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Sagarika Reddy                                                                                          
=======================================================================================
OBJECTIVE:
· With 8 Years of IT experience including experience in Salesforce.com development projects, my skill set includes Configuration, Customization and Analysis & Development experience in Salesforce.com CRM and on Cloud-Computing Platform – Force.com. 

· Presently engaged as Tech lead at Honeywell Technologies Pvt Ltd.
· Ability to work closely with business users and stakeholders at all stages of solution delivery from requirements gathering to post productions support

· Proactive Team Player with fast learning curve along with strong analytical and problem-solving skills.

· Involved in requirements gathering & clarification, estimation, designing and design reviews with client

· Involved in mentoring/training of freshers and people moving to SFDC from other technologies, delivering sessions and study material development and review

· Experience working in agile methodology with knowledge in tools like Jira, Confluence

· Development experience in Salesforce adhering to the best practices supporting the multitenant architecture and implementations skills with concrete command on Lightning design system, Marketing Cloud, Apttus CPQ, Salesforce1, Apex, Visual Force, Controllers, Triggers, Batch processes, APIs, JavaScript, SOQL and Web services.

EDUCATION & CERTIFICATIONS:

· Master’s degree in computer applications from JNTUA.
PROJECTS EXECUTED:
	Company
	Confidental
	Project 9

	Role
	CRM-Technical Lead
	


                                Salesforce Implementation Involved in the design and development of a Salesforce based complete CRM system for Aero engineering department in Honeywell Technologies.

RESPONSIBILITIES:

· Involved in integrations with SAP and Salesforce using REST and SOAP API.
· Advanced understanding of modern software development methodologies. 
· Participated as a member of and leads development team and Performs analysis of complex functional and business requirements.
· Worked on Marketing cloud integration for different Business units.

· Design and implementation of Platform Events to provide custom notifications.
· Working on APTTUS CPQ tool configuration and integration.
· Contribute to the development of test plans and scenarios and provide technical support

· Involved in Data migration from existing Dynamics CRM to Salesforce CRM.

· Expertise in Marketing cloud and communities.

· Implemented Prospects Creation Process extending the standard CPQ model using Apttus.
· Developed Enquiry Management System(EMS) using Email2Case, Web2Case and Live Agent.

· Implemented LMS Integration with Salesforce using REST API.

· Created Salesforce and Outlook configurations to sync between Outlook and Salesforce.
· Designed and implemented reports using salesforce report builder.

· Release management of application packages and deployment of the application.

· Worked on the Security model using Profiles, Roles and Sharing Model (Organizational-wide defaults & Sharing rules) settings.
	Company
	 NBN Co. Pty Ltd
	Project 8

	Role
	Senior Salesforce Developer
	


                                Salesforce Implementation Involved in the design and development of a Salesforce based complete CRM system for a leading company “NBN Co” which is specialized in building and constructing the broadband access network. NBN is a provider of wholesale speeds to internet service providers. 
RESPONSIBILITIES:

· Complex integrations with Remedy using SOAP and REST APIs. 
· Designing Lightning components by using latest salesforce features.
· Lead the analysis and business requirements gathering to develop detailed functional requirements and transforming them into technical solutions.

· Data migration from legacy objects to Financial Force objects as per the complex business rules.

· Contribute to the development of test plans and scenarios and provide technical support

· Defect Triaging/Defect fixing QA and UAT and SIT Support.

· Expertise in Marketing cloud and communities.

· Design & develop complex visualforce pages using the Chosen jQuery plugin 

· Defect Triaging/Defect fixing

· Transforming business requirements into technical solutions 

· Coach/guide the offshore team members.

· Engage business stakeholders to investigate, analyse and document requirements and business rules

· JavaScript/jQuery implementation for UI level validations via REST API call to an external server

· Design and develop customizations, enhancements and services based on the requirements on Salesforce.com
· Design & develop Cloud Sense Product Configuration Screens

· Defect Triaging/Defect fixing

· Involved in code deployments using Jenkins & GIT

ENVIRONMENT: Lightning Components, Marketing Cloud, Salesforce1,REST API,Jenkins,Git,Salesforce.com platform, Apex, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, SOQL, Email Services, Force.com IDE, Windows 7.

	Company
	OPTUM XL Health Corporation India Pvt Ltd
	Project 7

	Role
	Senior Salesforce Developer
	


                                Salesforce Implementation Involved in the design and development of a Salesforce based complete CRM system for a leading company “XL Health Corporation India Pvt Ltd” offers health care products and insurance services. Optum a health and wellness company serving people and it is part of the UnitedHealth Group family of companies.

RESPONSIBILITIES:

· Created Lightning Components, Controllers, triggers, batch as per their business

· Needs.

· Managed the Role Hierarchy, Security and Sharing Model by implementing security

· And sharing rules at object, field, and record level for different users at different

· Levels of organization.

· Implemented various change request using lightning components.

· Involved in Unit Testing and Test coverage for Triggers/Classes.

· Customized lightning page layout, Enabled Translation Workbench etc.

· Involved in Smoke and Unit testing at deployment stages.

·  Deployment using ANT.
	Company
	Cognizant,Bangalore, India
	Project 6

	Role
	Senior Associate -Projects
	


           Salesforce Implementation Involved in the design and development of a Salesforce based complete CRM system for a leading client ” Bioclinica” which is specialized in Global Clinical Trail Management and Research, eHealth Solutions and Medical Imaging and Biomarkers that accelerates the development of new medical therapies.
RESPONSIBILITIES:
· Involved in identifying, planning and implementing salesforce.com features and functions (screens, workflow, approvals, force.com objects, apex code, deployments and reports) to meet business requirements, Customized page layouts for Salesforce standard and custom objects.

· QA and UAT and SIT Support.

· Expertise in Marketing cloud and communities.

· Worked directly with the Business user to understand the bugs/Change request and providing possible workarounds and current functionality Extension.

· As a Part of Support Phase, fixing on bugs from the existing customization and part of multiple enhancement Phases which includes addition of new functionalities.

· Involved in the development of new customized Reporting framework and development of various        Sales reports using Visual Force Pages, High charts.

· Involved in designing Unit Testing Documentation and Technical Design Document.
· Implemented CPQ, which gave sales reps ability to create multiple quotes effectively and with incredible speed. We can seamlessly track the information in salesforce.

· Salesforce CPQ allows sales reps to find out customer needs and automate the quote process.

· Good understanding of Agile Methodology and Process.

· Involved in Analyzing Requirements and creating Story Tasks and giving Estimates.

· Designed Roll back plan, CTF Process, Release Plan as part of Agile SDLC Process.

· Implemented BitBucket Code Check-In and Code Review and documented the changes.

· Involved in developing triggers, visual force pages, apex classes, and developing dynamic Approval 

· Process.
	Company
	Cognizant, Sydney,Australia
	Project 5

	Role
	Senior Associate -Projects
	


         Sales force Implementation involved the design and development of a Salesforce based complete CRM system for a leading company Stockland which is Australia’s largest diversified property group. They own, manage and develop shopping centres, logistics centres, business parks, office buildings, residential communities and retirement living villages.
RESPONSIBILITIES:
· Wide experience of UML including appropriate use for Agile project delivery

· Involved in web services and Salesforce Lightning, validation Salesforce 1Mobile app.

· Expertise in Marketing cloud and communities

· Use of Jenkins tool ,Force.com IDE,Force.com Workbench for deployment

· User-friendly intuitive interface for efficient operations using Visualforce and jQuery .

· Involved in designing and creating the underlying data structure and data flows to support the application build.

· Involved in Salesforce 1 Mobile application setup and managing custom objects ,fields, formulas ,analytic snapshots and report types.

· Involved in developing triggers, visual force pages, apex classes, and developing dynamic Approval Process.

· Involved in identifying, planning and implementing salesforce.com features and functions (screens, workflow, approvals, force.com objects, apex code and reports) to meet business requirements, Customized page layouts for Salesforce standard and custom objects

· Involved in web services and Salesforce Lightning

· Expertise in design, code, test, debug, document, maintain and modify Salesforce1.

· Involved in Smoke and Unit testing at deployment stages.

· Creating custom Reports using google analytics.

· Involved in developing triggers, visual force pages, apex classes, and developing dynamic Approval Process, Workflows Upload and download the Reports  for approving the Request form

· QA and UAT and SIT Support

· Deployment To Production
	Company
	Cognizant, Bangalore, India(Dec 2015-July 2016)
	Project 4

	Role
	Senior Associate -Projects
	


              Sales force Implementation involved the design and development of a Salesforce based complete CRM system for a leading company which provides QlikView and Qlik Sense, business intelligence & visualization software.
RESPONSIBILITIES:
· Responsible for customizing custom fields, pages layouts, records types, workflows and approval process, validation rules report types.

· Interacted with the client to gather requirements and performed analysis to design and develop documents of all existing components.

· Implemented triggers to manage the data update, delete and the insert of the related information. 

· Designed and implemented custom object, workflows and approval process.

· Involved in Code-Clean up documentation process.

· Designed and implemented reports using salesforce report builder.

· Release management of application packages and deployment of the application.

· Bug fixes and built patches for deployment.
	Company
	Pureprofile Pvt Ltd, Mumbai, India
	Project 3

	Role
	 Salesforce Developer
	


       Pureprofile is an Australian based Online marketing and research company. It Connect to brands, research campaigns and opportunities to earn. Pureprofile’s market research platform starts with the consumer, rather than the traditional model of market research that begins with a company undertaking marketing. Consumers that sign up to Pureprofile complete short surveys to build an online profile and then Pureprofile uses this information to match consumers with research projects.

RESPONSIBILITIES:
· Good Expose on Apex Classes, Triggers, Visual Force pages, Salesforce 1,Custom Objects and Standard Objects, Reports, Dashboards, Validation Rules, workflows & Approvals and Sites.

· Worked on Role Hierarchy of Sales force and Roles and Profiles and Groups and Sharing Controls and   Data management.

· Worked on Batch classes and schedulers.

· Interacted with the client and Gathered Requirements via JIRA.

· Involved in the requirements gathering and data model design. 

· Customized different page layouts and assigned them for different profile users.

· Creating Workflow Rules, Tasks, Email Alerts, and Components to suit to the needs of the application.

· Scheduled reports, dashboards for management and all the department heads by emails.

· Woked on custom page level Salesforce1 validation.

· Designed various WebPages in Visual Force for functional needs within SalesForce.

· Involved in Unit Testing and Test Coverage for Triggers.

· Import and Export the data using Apex Data loader and Import Wizard
	Company
	IGATE Technologies, Bangalore, India(Sep 2014-April 2015)
	Project 2

	Role
	Salesforce Developer and Support Analyst
	


This project Hospital Management system includes registration of patients, storing their details into the system, and also computerized billing in the Labs. Our software has the facility to give a unique “ID” for every patient and stores the details of every Patient and the staff automatically. It includes a “SEARCH” Function. User can Search availability of a Doctor and the details of a patient using the Doctor enquiry. It is accessible either by an administrator or Receptionist. Only they can add data into the database. The data can be retrieved easily. The interface is very User-Friendly. The data are well protected for personal use and makes the data processing very fast.
RESPONSIBILITIES:

· Involved in the requirements gathering and data model design. 

· Generated Objects, Fields and Page layouts. 

· Worked on the Security model using Profiles, Roles and Sharing Model (Organizational-wide defaults & Sharing rules) settings.

· Developed Apex Classes, Triggers and Visual force pages and Test classes.

· Used SOQL and SOSL queries in apex.

· Developed Batch classes and schedulers.

· Integration using REST API and SOAP API.

· Import and Export the data using Apex Data loader and Import Wizard.

· Involved in Unit testing.

· Designed and developed Workflow rules / Approval Processes.

Designed and developed reports & dashboards.
ENVIRONMENT: Salesforce.com platform, Apex Language, Visualforce (Pages, Component & Controllers), Data Loader, HTML, Java Script, Workflow & Approvals, Reports, Custom Objects, Custom Tabs, Security Controls.
	Company
	IGATE Technologies, Bangalore, India
	Project 1

	Role
	Salesforce Developer 
	


                             This Project is mainly about Real Estate needs in various segments like Residential Housing. Retail & Commercial, Hospitality and Leisure. To augment the need of their sales demand and to maintain highest level of customer satisfaction, a team of sales professionals have been hired who are accountable for the entire sales operations.

RESPONSIBILITIES:

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.

· Good knowledge and hands-on experience in Force.com platform, Visual Force, Apex Coding, Triggers/Bulk triggers.

· Responsible for Creation of Workflows, Validation Rules and Sharing Rules

· Developed Test Classes for Apex Classes and Test Coverage for Triggers.

· Having good work experience in Reports and Dashboards.

· Used Data Loader for insert, update, and bulk import or export of data from Salesforce.com subjects. Used it to read, extract and load data from comma separated values (CSV) files using Apex Data Loader
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