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	Experience Summary


· 12+ years of experience in design, development and implementation involving technologies like Salesforce, Java/J2EE based software solutions to support strategic business objectives.

· Having around 6+ Years of experience in Development on Java/J2ee Platform and  6+ years of experience in Development and support on SalesForce.com Platform.
· Certified Salesforce Platform App Builder.

· Sun Certified Java Professional (Java 1.5).
· Comprehensive knowledge of Software Development Life Cycle (SDLC) and understanding of various phases like Requirement gathering, Analysis/Design, Documentation, Development and Testing.

· Experience in development of Apex classes, Apex Triggers, Custom Objects, Custom Tabs, Workflows, Validation Rules, Approval process, Sharing Rules, Assignment Rules & Profile management, Apex programming, visual force pages all aspects of Salesforce.com customization, Data-Loading, Integration (Apps) and deployment.

· Experience on REST API and SOAP API.

· Experience on Batch Apex, Schedule Apex, Custom settings and labels.

· Experience on web services, packages and process of the code deployment from test environment to production.

· Experience on salesforce lightning components, flows and schema.

· Development and implementation of Client Server and Web Based Applications using Java, J2EE and Relational Database Management Systems on Windows environment.

· Adept at creating and transforming business requirements into functional requirements and designing business models using UML diagrams - Context, Use Case, Sequence, Activity diagrams in MS Visio.

· Strong experience in conducting UAT (User Acceptance Testing) and documentation of test cases.

· Proven ability to rapidly acquire knowledge on new technologies and implement them in software projects.
	Professional Experience


· Working as Sr. Salesforce Developer with Delta Technology And Management Services, Hyderabad from May’19 to till date.

· Worked as Professional1: System Programmer Analyst with Computer Sciences Corporation (CSC), Hyderabad from Dec’11 to April 19.

· Worked as Analyst Programmer with Syntel, Pune from Dec’08 to 10th Nov 2011.

· Worked as Associate Software with Synechron Technologies, Pune May’ 07 to Dec ’08.
	Technical Expertise




	CRM Technologies           
	: Salesforce.com

	Languages                        
	: Java, J2EE, ColdFusion, Docusign, HTML5, JavaScript, Ajax and Apex. 

	Frame Works                    
	: Spring, Struts, Hibernate and JSF, Ice Faces and 4cs

	Database                          
	: Oracle, MY-SQL, PostgreSQL, SQL Server 2005 and DB2

	Operating Systems            
	: Windows/Unix

	Web/Application Servers    
	: Tomcat, WebLogic, WebSphere, JBOSS

	BI Reporting Tools            
	: INTERSYSTEM’S Ensemble and DEEPSEE, Xcelsius-2008

	Automation Tools
	: Selenium


	Work Experience

#1 Cleanaway

Cleanaway is Australia’s leading waste management, recycling and industrial service company. Waste management refers to the activities connected with the collection and disposal of wastes that involves Waste Recycling, waste collection, waste transportation, Waste segregation, and waste disposal. Also this project deals with the Liquid and solid waste types. So for this we have used salesforce for sales and service cloud activities.

· Analyzing the technical requirements.

· Developing application using SFDC technologies Apex, Visual force.

· Automating workflows & Approvals process using SFDC Administration.
· Implementation with Objects, Custom setting and Permission set.

· Implementation of Apex Scheduling and Batch Apex jobs.

· Unit test code coverage and deployment.

· Code review for the team.
#2 SMMT
Motor Codes are a company within the SMMT group. They promote codes of practice across the consumer facing motor industry whilst providing mediation services for Garages, Dealerships and Warranty Product companies in the UK

When a consumer has a dispute with a Garage/dealer that they cannot resolve directly, they contact Motor Codes who will – if the Garage/Dealer subscribes to a code of practice – mediate between the consumer and the garage until the dispute has been resolved.

Consumers can log disputes via a number of channels (Web, Live Agent, Phone, Post or Email). This document describes the process a Motor Codes case handler will follow to create a case in Salesforce when the Consumer makes contact by phone.

· Responsibilities
· Analyzing the technical requirements.

· Developing application using SFDC technologies Apex, Visual force.

· Automating workflows & Approvals process using SFDC Administration.

· Implementation with Objects, Custom setting and Permission set.

· Implementation of Apex Scheduling and Batch Apex jobs.

· Unit test code coverage and deployment.

· Code review for the team.

· Monitoring case management.
#3 One America

The Salesforce Consolidation and Remediation project is a key initiative for OneAmerica as part of the overall CRM strategy. 

One of OneAmerica’s main goals is to have a consolidated Salesforce Org for both Sales and Service Users to optimize resources and maximize business benefits. In the process of planning to go that way, it has been decided to migrate the existing Sales Cloud org into Service Cloud org. This will include the configuration changes as needed, any customization as needed, User Migration and Data migration to Salesforce Service Cloud org.

The purpose of this engagement is to make the Sales Org migration successful with all Sales users live and active on Service Cloud salesforce org.



#4 LONZA – CAPSUGEL SFDC 

Capsugel — now a Lonza company — designs, develops and manufactures a wide range of innovative dosage forms for the biopharmaceutical and consumer health & nutrition industries.

Salesforce is being used as a global Sales and Service application with user base of about 400. It maintains regular updates custom data about Customers, Contracts, Manufacturing, Credit, compounds, artworks, Product information etc. with other areas in IT ecosystem regularly. It has multiple business lines, Empty capsule, liquid capsule and formulation to name a few. System has got app exchange products installed like Conga for custom contracts generation, Pardot for lead nurture.
· Responsibilities
· Analyzing the technical requirements.

· Developing application using SFDC technologies, Conga and X – Author tools. 
#5 DELL - EMC - SFDC Service cloud and S360 Customer Support
This project is related to case management application in Salesforce.Com, EMC has a lot of products and for every product it has their own support team. Daily users around the globe will raise their issues as Cases in the products they are using. Case can be raised in different types like Email 2 Case, Web 2 Case, Mobile 2 Case, and SFDC. There are different roles in this application based on different regions. Each region has TC’s and service rep’s, TC’s will raise a ticket and based on the TC region this ticket will routed to appropriate to queue and after that service manager will assign this ticket to service rep’s. Service rep’s work on this case and updates the TC (Requestor) about the status of the case. 
· Responsibilities
· Analyzing the technical requirements.

· Developing application using SFDC technologies Apex, Visual force.

· Automating workflows & Approvals process using SFDC Administration.

· Implementation with Objects, Custom setting and Permission set.

· Implementation of Apex Scheduling and Batch Apex jobs.

· Unit test code coverage and deployment.

· Code review for the team.

· Monitoring case management.

· Ensuring that the cases are creating properly or not, populating from different ways like E mail to case, web to case, Mobile to case

· Resolving the Issues related to EMC CRM and EMC Chatter.

#6 Daimler – OWL:
DTNA (Daimler Trucks North America) is working in automobile manufacturing area in USA. DTNA-OWL (Online Warranty Link) is internet based solution of DTNA to its customers. Customer of OWL could be either dealer and/or supplier. Main purpose of the application is to help customers – dealers and/or suppliers of DTNA to submit different types of claims for their trucks and parts on the truck if any part is broken/recalled etc.
· Environment
J2SDK1.4, JSP, Servlets, 4CS framework, XML, XSL, XSLT, DB2, Java-Script, Web-Sphere.
· Responsibilities

· Doing the requirements gathering and estimate the completion of defects or enhancements.

· Involved in implementation of User Interface.

· Involved in Development of JSP’s.

· Written JavaScript Code for Client Side validation

· Code review of the team.

· Testing of the application and preparation of UTP and UTR.
#7 Daimler – SCP-SRT:
Create a strategic platform that will become a supplier hub for future. This system is an online tool that supports the IPS process for new supplier code creation.

Code creation for Suppliers for Germany, Suppliers for International non Globus locations and Suppliers for International GLOBUS locations. There are certain defined Actors with their authorization for the above mentioned process and these Actors have to perform the pre-defined steps in order to complete the process. Through this process a Supplier can initiate the registration process via an external web address on the Internet. 

· Environment
J2SDK1.5, JSP, XML, XSL, XSLT, DB2, Java-Script, Web-Sphere, Struts, Hibernate and EJB.
· Responsibilities

· Involved in implementation of User Interface.

· Involved in Development of JSP’s.

· Written JavaScript Code for Client Side validation

· Testing of the application

#8 Lufthansa – ELWIS:

The core of the Advanced Handling System is the ELWIS system. Basically this system used by Ground Handlers, the existing functionality is enhanced with functions proper to cargo handling by airlines. The ELWIS system divided into two sub systems stations and global.  All data concerning a station can only be viewed and modified by users registered for that station. Each user is registered to one station only. Global Handling is a separate module which covers handling related activities that need to take into consideration data not just from one station but from all stations involved in the routing of a shipment.

· Environment
J2SDK1.5, JSP, XML, oracle9i, Java-Script, JBOSS, Tomcat, JSF, EJB, Ant and EJB.
· Responsibilities

· Involved in implementation of User Interface.

· Involved in Development of JSP’s.

· Involved in writing Java beans. 

· Written JavaScript Code for Client Side validation
#9 HAI Product Development
Phase I: The product developed using Microsoft technology is aimed at capturing Hospital Acquired Infections (HAI). This product generates reports which help hospitals to do data analysis related to HAI.

Phase II: The concept of HAI was implemented using the Intersystem –DEEPSEE BI tool.
· Environment
Intersystem– DEEPSEE, SQL Server 2008 and SAP BI tool – Xcelsius2008, Microsoft Access

· Responsibilities
· Requirement  gathering

· Designing data model

· Framing queries to retrieve the data

· Planning the Product development.

· Designing the GUI for the product

· Developing and implementing the data analysis using Microsoft technology and BI tool.  
#10 SYNTEL-GATE PASS: 

This is online system for authentication and track the entry/exit of the vendors, authorized employees, vehicles, Laptops, visitors and any electronic data storage devices and also late night permissions. 

· Environment
J2SDK1.5_08, JSP, XML, MYSQL, SQL Server 2005, Java-beans, Java-Script, Struts and tomcat.
· Responsibilities

· Involved in implementation of User Interface.

· Involved in Development of JSP’s.

· Involved in writing Java beans. 

· Written JavaScript Code for Client Side validation

· Data model design.

· Testing of the application
#11. WACHOVIA-VERTICE BROKER PORTAL:
Vertice Broker Portal is Online Portal for Brokers to increase operational efficiency by providing the ability to manage their loan. Provide the brokers the ability to manage their own loans, thereby reducing work efforts of Underwriters. Optimized submission of 1003 data by the brokers with the ability to make modifications. 

           Increase market share by offering new innovative features of broker playground, which would provide more autonomy to the Broker and increased revenue by being competitive in the market.
· Environment
J2SDK1.5_08, JSP, XML, oracle9i, Java beans, Java-Script, JBOSS, Spring, Hibernate, Maven and Ant.
· Responsibilities

· Involved in implementation of User Interface.

· Involved in Development of JSP’s.

· Involved in writing Java beans. 

· Written JavaScript Code for Client Side validation

· Data model design.
#12. INERTIA-COMPLIANCE
Compliance tool is used for checking compliance status of the orders, before shipping the ordered beverages. Compliance check is done using rule engine. After the orders are shipped, the PDF reports are generated monthly, quarterly, semi annually or annually as per U.S. State Government rules. These PDF reports are generated in Java using IText Library.
· Environment
       J2SDK1.5.2_08, JSP, XML, PostgreSQL 8.2, Java beans, Java-Script, Tomcat 6.0,

       Struts 1.2, Spring 2.0, Hibernate

· Responsibilities

· Involved in generating PDF reports.

· Involved in writing SQL queries.

· Involved in Development of JSP’s.

#13. SIVAULT-SISEAL EMR SYSTEMS
                        SiSeal gives you the ability to precisely control member access to secured enterprise information and digital content via role-based membership. With the SiSeal System, controlled access to data through encryption and decryption tasks is made easy and secure for the members enrolled in your SiSeal Domain.
      

According to roles in hospital organization, SiSeal EMR System gives to users share patients EMR reports over a network with no matter where they are, how many, or how transmitted. These EMR reports scalable to many different role users in the organization. And with different roles they can view different sections of EMR’s report. Different role users create, update or view the information of patient's EMR and also they create workgroups. After successful token download from SiSeal server users can encrypt and decrypt files based upon their roles in the domain. So no further interaction with server until token expires.

· Environment
       J2SDK1.4.2_08, JSP, XML, MySql4.1, Java beans, Java-Script, Tomcat5.0.27,

       Struts - 1.3.5, Ant.

· Responsibilities

· Involved in implementation of User Interface.

· Involved in Development of JSP’s.

· Involved in writing Java beans. 

· Written JavaScript Code for Client Side validation

· Data model design.

· Testing of the application.

#14. PAY BY CELL (PBC)

Pay by Cell offers solution to Parking Revenue Management. The application enables customers to record parking sessions using cell phone and also pays for the parking sessions using credit cards or post payments. Once the customer register, he can make a call to displayed nor at the parking space using his mobile. That call is routed to the IVR component of the PBC system and the customer is identified using his mobile nor and further interaction goes.
· Environment
J2SDK1.4.2_08, JSP, XML, MySql4.1, Java beans, Java-Script, Tomcat5.0.27. Struts-1.2.2.

# Academic Project:  PAY ROLL SYSTEM (PRS)     
This project is aimed at developing an online leave management system that is of importance to either an organization or a college. The Leave Management System (LMS) is an Intranet based application that can be accessed throughout the organization or a specified group/Dept. This system can be used to automate the workflow of leave applications and their approvals. The periodic creating of leave is also automated. There are features like emails notifications, cancellations of leave, automatic approval of leave, report generators etc in this system and daily report entries.
· Environment
J2EE1.4, JDK1.4.2_07, JSP, XML, Oracle9i, Java beans, Java-Script, Tomcat5.1.

# Academic Project: NET-AUCTIONS

The project aims to computerize the sales monitoring system of an organization. This ordering system will have the alert system facility, if the validity of a service is nearing expiry, the alert service should trigger a mail to the whole hierarchy. As per the configuration multiple warnings are sent till the service is renewed or disabled. It will reduce amount of time spent by the employees of the company and also provides a convenient and efficient means of reaching to persons using cutting edge technologies. The main goal is targeting to wards smooth internal communication and functioning for customers along with other useful information.

· Environment
J2EE1.4, JDK1.4.1, Oracle, Html, Tomcat

	Languages 


English, Telugu, Hindi and German

	Education Summary


· CDAC (Centre for Development in Advanced Computing) From IET, Pune, Maharashtra.

· MCA (Master of Computer Applications) from Osmania University, Hyderabad, Telengana.

· Bachelor of Science [BSc (M.P.C)] from Kakatiya University, Karimnagar, Telengana.

· XII from Board of IPE, Telengana.
· X from Board of SSC, Telengana.
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