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Professional Summary:
Innovative Cloud Program Analyst & Cost Account Manager, with proven success in IT & AWS cloud services, project and account management, service delivery, and organizational leadership, with analytical and critical thinking skills.  Experienced in economic practices in the Federal and Federal Civilian sectors, I maintain the highest tenacity of work ethic and exceed goals and expectations on professional service deliverables.
Certifications & Professional Development
· Microsoft Azure Fundamentals – December 2019
· Public Trust Security clearance – granted July 2019
· AWS Solutions Architect, Associate – July 2019
· AWS Developer, Associate – Sept. 2018

· AWS Cloud Practitioner – July 2019
· ITILv3 Foundation – Dec. 2018
· CPR/BLS Certified – June 2017
· HIPAA/OSHA Certified – Jan. 2017

Technology, Skills & Education

· AWS, Azure, Office, O365, Sharepoint, Atlassian Suite (Jira/Confluence/Trello/Bitbucket), Citrix, CloudCheckr, CloudTamer, RSA, Postgres, Microsoft Sql Server, Python, JSON, Ruby, ROM/BOM, RFPs, Cost Analysis
· EC2, S3, EBS, RDS, Snapshots, CloudFormation templates, RIs, Right-Sizing, IAM, AWS Management Console
· Telecommunications: Skype, Cisco Webex, Uberconference, Slack, Microsoft Teams, Amazon Chime
· Proficient in Microsoft Office Suite and Windows 10, Visual Studio, Microsoft AD
· Quickbooks, CUBS, FACS & LexisNexis, Accurint Solutions 

· 70 WPM 
· Richland College, Dallas, TX - 2003

· Advanced Studies Diploma, WSHS, Springfield, VA - 2001

Professional Experience:
C2S Consulting Group, Herndon, VA





Nov 2019 – Current

Cloud Operations Engineer: Work with team of Technical Engineers to assist in planning, system integration, cost and risk analysis, supportability and effectiveness of tools and resources.
· Creation of Cloudformation templates for AWS IC customer

· Running controls for system validation and verification

· Perform analysis on cyber controls and development

· Develop AWS tools and resources for customer

· Research, review AWS Whitepapers and documentation for analysis
GDIT, Inc., Herndon, VA







Feb 2019 – Oct 2019
Cloud Program Analyst & Cost Account Manager: I monitor and analyze usage in the Cloud and provide recommendations for cost optimization and savings efforts for Federal Civilian customers. I provide technical expertise in AWS service delivery and maintain strong customer engagement within the Cost Account Management role. I strive to be a strong, concise communicator and critical thinker, using logic, reasoning and analytics of business, IT and cloud principles and practices.  Proficient in agile IT concepts & deliverables with emphasis on AWS economic processes, and a tenacity to get the job done efficiently and effectively.
· Analyze AWS environments, cloud usage and capacity requirements for cost optimization and cost saving efforts
· Provide recommendations for rightsizing, clean-up efforts and RI vs. On Demand analysis of AWS infrastructure 
· Provide AWS clean-up efforts of Orphaned EBS volumes, RDS storage capacity, EBS Snapshots, termination of idle instances
· Perform complex tasks in various financial functions such as budgeting, auditing, forecasting and analysis for EAC reports
· Perform technical and financial analysis to help Business Owners determine the impact of cloud adoption & ROI 
· Assist with cost analysis on ROM’s, BOM’s, BOE’s for customer RFP’s and SOW’s; Conduct peer reviews for proposal efforts
· Develop and deploy plans for cloud infrastructure and track performance for professional service delivery
· Maintain current knowledge of relevant AWS Cloud optimization, regulations, policies, and procedures
· Complete Jira service desk tickets assignments and tasks in compliance with SLA’s
· Assist in training Cloud Economics team members in AWS from a Cloud Administration & Business Management perspective
JHC Technology Inc., National Harbor, MD 




Jan 2018 – Jan 2019 

Cloud Support Manager & Cloud Administrator: Leading the Infrastructure Sales & Resell team, comprised of Cloud Cost Analysts, maintaining commercial, government and nonprofit client accounts, focusing on cost optimization of cloud infrastructures in AWS and Microsoft Azure.  Provide cloud support with monthly reporting and invoices utilizing CloudCheckr, new account creation, set up and management, and proposal pricing requests and client RFQs as needed.

· Daily monitoring, tracking, and forecasting metrics of on-demand and RI spend for cost optimization in AWS cloud
· Project management of Zendesk ITSM cloud support ticketing system and AWS Managed Services

· Monthly preparation of infrastructure invoicing for all JHC customers using CloudCheckr

· Use Amazon EC2 features to provision, monitor, scale and distribute compute infrastructure

· Inter-team development with Professional Services and Service Delivery teams to provide cloud administration and account management for AWS and Azure cloud infrastructures for clients
· Configure multi-factor authentication on virtual and hardware devices; create IAM roles and policies

· Create client accounts and configure consolidated billing, or configure AWS Organizations under dedicated payer account

· Conduct performance reviews of team members, and report to CEO and Senior Management on regular basis
Stringham Dental, Fairfax, VA






Jan 2017 – Dec 2017
Office Manager 
· Managing and supervising the day to day operations of a busy, top quality dental practice 
· Effectively manage patient billing and scheduling, to perform for best productivity
· Manage collections, AR/AP, staff, doctors, training and marketing & social media accounts
· Monthly reports to track trend analysis information for the Dr. to measure performance

Greater Washington Endodontics, Arlington, VA



Feb 2016 – Dec 2016
Front Desk Manager & Credentialing Specialist

Aesthetic Dentistry of Lorton, Lorton, VA 




Mar 2015 – Dec 2015
Office Manager & Patient Coordinator
Old Town Dentistry, Alexandria, VA





Sept 2014 – Mar 2015
Office Manager & Patient Coordinator
Dossett Dental, Dallas, TX 






Aug 2012 – July 2014
Collections Account Manager
Allied Interstate – Iqor Holdings, Inc, Dallas, TX



Oct 2010 – July 2012
Senior Collections Agent - Commercial Services Division
Recovery Concepts Inc., Carrollton, TX





July 2008 – July 2010
Commercial Collector
Tuesday Morning, Inc. Dallas, TX 





Dec 2005 – Mar 2008
Executive Assistant, Event Planner & Travel Coordinator
· Provided support to the Director of Corporate Training and C+ suite Executives 
· Monthly logistics of event planning, scheduling & calendar management
· Implemented new ideas for more strategic planning and logistic organization of events 
· Primary Travel & Logistics Coordinator for over 75 managers each month to attend Corporate training 
· Monthly P&L, expense, reconciliation reports; allocation of monthly bills
Nana Puddin' Productions, Inc. Dallas, TX 




Aug 2001 – Oct 2005
Office Manager, Marketing & Sales Manager
· Management of entertainment schedules & Contractual agreements for clients, including travel accommodations
· Publicity design and marketing (including flyers, newsletters, posters, etc)

· Data entry, Filing, light bookkeeping and office related duties including quarterly inventory
References available upon request. 
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