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Sahithi Vodapelli
Salesforce Developer / Admin





Email: itz.sahithi18@gmail.com
https://www.linkedin.com/in/sahithi-v-35200a73/


Phone: 856-671-2645
Summary:
· Over 6 plus years of experience in IT industry including more than 5 years of experience in Salesforce.com CRM platform.

· Experience in Development, Administration, Configuration, Implementation and Support of Salesforce CRM based on Apex language and leveraging Force.com Platform.

· Experience in Integrating App Exchange Applications with Salesforce, Mass E-Mail Management, Application management using Force.com Plug-in and Eclipse IDE in Sandbox and Production Environments.
· Strong Knowledge of SFDC standard Data structures and familiarity with designing Custom Objects and Force.com platform and Force.com sites.

· Experience in understanding business requirement to design the required entities like custom objects, creating the relationships and junction objects.

· Developed Apex classes using other platform-based technologies like Visualforce, Force.com IDE.

· Configured and maintained User profiles, role hierarchy, sharing rules and Security, Password policies.
· Experience in developing Client-specific solutions on force.com platform using Apex Classes and Triggers, Web service API, Force.com IDE, Validation rules, SOQL, SOSL and integrating tools like Informatica and Web Sphere Cast iron.

· Experience in use of Standard and Custom controllers of Visualforce in development of custom salesforce pages as required by business requirements.

· Proficient knowledge of Governor limits. Experience in optimization of existing code in accordance to the governor limits.

· Participated in all stages of Software Development Life Cycle (SDFC) i.e. System Analysis, Design, Development and Testing Expertise.

· Experience in creating various Reports (summary reports, matric reports, pie charts, dashboards and graphics) and Report Folders.

· Experience in using Data Loader for insert, update and bulk import or export of data from Salesforce.com Objects.

· Experience in using declarative features like validation rules, workflows, approval process, dynamic approval process, sharing rules automation for satisfying complex business process automations.

· Experience in implementing security and sharing rules at object, field, and record level for different users at different levels of organization, also created various profiles and configured the permission based on the organizational hierarchy.

· A team player with strong work ethic, a positive attitude and ability to make the best use of individual resources. Committed to excellence, and a prudent developer with strong problem-solving, analytical skills and communication skills.
· Proficient in dealing with functionalities related to Sales cloud & Service cloud, Marketing cloud.
· Good insight into the Health and Financial Domain.
· Experience working in Agile methodology, Scrum methodology, Waterfall model and Test-driven development.
· Competent in analyzing and creating narrative Use Cases, Use Case Diagrams, Activity diagrams, class diagrams, Data/Flow/Navigational flow Diagram using UML Tools like MS Visio.
· Experience with Steel Brick CPQ for subscription, billing, invoicing and can take control of sales process from Quote to Cash. Generated Revenue recognition status automatically with Steel Brick CPQ.
Education:
Bachelor’s in Computer Science & Engineering. 
Certifications:

Salesforce Certified Administrator Credential Id: 21335405
Salesforce Certified Platform Developer I Credential Id: 21384610 (Credential URL)
Technical skills:
	SFDC Technologies
	Standard objects, Workflow & Approvals, Apex Classes/Controllers, Apex Triggers, Visualforce Pages, Data Loader, Reports, Dashboards, Force.com IDE, Test Classes, SOQL, SOSL, Lightning Pages, Validation Rules, Sandbox development and Testing.

	Languages
	C, Java, APEX

	Tools & Technologies


	Force.com Data Loader, Force.com Platform (Sandbox and Production).

	Operating systems
	Windows 98/NT/XP/Vista/7/8, Linux

	Web Technologies
	XML, HTML, CSS, Java Script.


Professional Experience:

Salesforce Developer/Admin








Comcast, Philadelphia, PA






 Jan 2019 – Present 

Responsibilities:

· Performed the role of Salesforce Developer in the Organization.

· Participated actively in the refinements to gather business requirements.

· Designed and documented the Technical design document upon completion of the assigned case.

· Worked on Lead Conversions, Accounts, Opportunities, Contacts, Reports, and dashboards.

· Made Git Commits on everyday basis which was linked to our user story in Jira.

· Customized existing Visualforce to align with salesforce new Lightning UI experience.

· Worked on Apex classes, controllers, controller extensions and for test classes we always Maintain Code Coverage to 90% which was required in our Organization.

· Interact with Business Analysts, Other Developers and Team to design better test plan and strategies based on the requirements of the Business.

· Experience with the Force.com platform, including template solutions like Service Cloud within the Marketing cloud.

· Managed ExactTarget / Marketing Cloud implementation for a large enterprise, including multiple business units.
· Defined Lookups and Master-Detail relationships on the objects and implemented Email response to case functionality that helps customers get fast answers to questions.

· Implemented Escalation Rules, Auto-Responsive rules and their escalation to call center representative and configured to generate email alerts for quick resolution of the issues.

· Experience working across various SFDC implementations that are covering Sales cloud, Service Cloud and Apttus CPQ.

· Giving support to existing integration with third party system by using REST API.

· Created the workflows on Standard and Custom objects for automated field updates, email alerts, and task creations.

· Created various Reports (summary reports, matrix reports, and charts), dashboards, and Report Folders and Dashboard Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports and for different user profiles based on the need in the organization.
· Created Custom objects, formula fields and design validation rules page layouts, workflow rules.
· Involved in migrating data into Salesforce application using Apex Data Loader through CSV files. Installed and Configured Apex Data Loader.
· Responsible for writing SOQL and SOSL queries.
· Used Sandbox for testing. created, managed packages and migrated them between Sandboxes and Production environments for final implementation.
Environment: Saleforce.com CRM, Apex Classes, Visualforce Pages, Custom Component, Lightning Components, Custom Objects, Tabs, Page Layouts, Web Services, SOAP, REST, Communities, Reports, Dashboards, Sandbox, Eclipse IDE Plug-in, Apex Data Loader, SOQL, SOSL, Sales Cloud, Service Cloud, HTML, CSS, Validation Rules, Marketing Cloud.
Salesforce Developer
             




              


              

AT&T, Middletown, NJ








 July 2017 – Dec 2018

Responsibilities: 
· Involved in SFDC application setup and customization to match the functional needs of the Company.

· Designed, developed and deployed the Custom objects, Page layouts, Custom tabs, Components, Visual Force Pages, Apex classes & Triggers to suit to the needs of the application.
· Worked as Salesforce Developer support governing user account creation, personal information setup, password reset, Roles & Profile creation, user group creation, updating company profile, Network access setup.

· Involved in setting up field level access for each custom object created based on the user’s role within the organization. 

· Developed various Custom objects, Tabs, Entity-Relationship data model, validation rules, Components. 
· Involved in the Data Transformation and Data Cleaning activities while transferring the data to the external system using Informatics on Demand.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Effectively created the pick lists, dependent pick lists and junction objects to establish the connectivity among objects.
· Involved in field & page layout customization for the standard objects like Account, Contact, and Leads.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.
· Integrated Salesforce.com with an external application using SOAP, REST based web service.
· Implemented multi-channel service desk including email to case, web to case, CTI integration using Ingenious open CTI, live agent setup, case escalation and assignment rules.
· Worked on Customizing service console.
· Used REST API for implementing Web Service Definition Language (WSDL) in the application for access to data from external systems and web sites.
· Used SOQL and SOSL for data manipulation.
· Worked on Salesforce Lightning Components for building customized components replacing the existing ones.
· Also embed Lightning Components in Visual force page by using new Lightning Out feature by event-driven programming.
· Customized Salesforce alerts and notifications regarding new business acquired via the Sales process.

· Created data extensions, list to load data into Salesforce marketing cloud.

· Automated emails, customer events and activities and set criteria to shoot emails by creating the Journey's page.

· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects. 

· Used the sandbox for testing and migration of code to the deployment instance after testing.
· Involved in security levels and privileges by customizing Salesforce.com Profiles and Roles.

· Involved in customizing custom objects, tabs, fields, page layout as per the business need.

· Integrated Email with Salesforce.com for mass E-mail management and designed various custom E-mail templates. 

Environment: Force.com, Apex, Data Loader, Import Wizard, Eclipse IDE, Triggers, Custom objects, Layout, Workflows & Approvals, SOQL (Salesforce Object Query Language), HTML, CSS, Java Script, Workbench, SteelBrick.

Salesforce Developer/Administrator




               

Apollo Hospitals, India






                             July 2014 - May 2017

Responsibilities:

· Used Geolocation field type to calculate the nearest properties from contact mailing address.

· Developed custom Real estate applications for property management and.

· Data migration from external systems to Salesforce using Data Loader.
· Created user Roles and Profiles and given them Security controls and shared settings.
· Worked on various salesforce.com standard objects like Campaigns, Leads, Accounts, Contacts, Opportunity, Forecast, Cases, Reports and Dashboards.

· Created different Workflow rules and Approvals for various campaign processes.

· Designed, and developed the Custom objects, Validation rules, Page layouts, Custom tabs, Components, Visual force Pages to suit to the needs of the application.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers, packages for various functional needs in the application.

· Performed detailed analysis of business and technical requirements and developed the Apex classes using other Platform based technologies like Visualforce, Force.com IDE.
· Worked on Process Builder based on the requirements.
· Extensively worked on customizing Geo Point App to the organization needs.
· Developed and configured various Reports for different user profiles based on the need in the organization.

· Managed all new user set-ups and deactivation, including following approval process and transferring ownership of accounts/contacts/opportunities for deactivated users.

· Created email templates and inbound emails using Visual force for the clients and customers. 

· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards. 

· Participated in the training sessions provided by the Salesforce team and support end users.
· Knowledge on creating Visualforce Dashboards, sharing rules. Used change sets for deployment.
Environment: Saleforce.com platform, Role Hierarchies, Sharing Rules, Email Templates, Reports, Dashboards, Custom Objects, Custom Tabs, Email Services, Security Controls, Approval process, Java Script, Apex Triggers.
Salesforce Administrator

BKP Hosting, India                                      


       


                Dec-2013- May 2014 

Responsibilities:

· Preparation of design documents of various silhouette application based on gathered requirement.

· Involved in coding for modules for all the Sub-Application of the CRM application which involves extending existing SFDC standard components using Apex, Visual Force and other utilities. 

· Worked on various salesforce.com standard objects like Campaigns, Leads, Accounts, Contacts, Opportunity, Forecast, Cases, Reports and Dashboards.

· Implemented Web-to-lead to track and solve leads from the website.

· Created different Workflow rules and Approvals for various campaign processes.
· Designed, and developed the Custom objects, Validation rules, Page layouts, Custom tabs, Components, Visualforce Pages to suit to the needs of the application.

· Designed, developed and deployed Apex Classes, Controller Classes and Apex Triggers, packages for various functional needs in the application.

· Data migration from Sales Logix to Salesforce using Data loader CLI.

· Used Data loader for data migrations to sales force.

· Performed detailed analysis of business and technical requirements and developed the Apex classes using other Platform based technologies like Visualforce, Force.com IDE.

· Developed and configured various Reports for different user profiles based on the need in the organization.

· Created email templates and inbound emails using Visual force for the clients and customers. 

· Maintained data cleanliness and accuracy by adding custom validation rules, custom formulas, reports and dashboards. 

· Extensively involved in Unit Testing using Test Methods using Force.Com utilities.

· Participated in the training sessions provided by the Salesforce team and support end users.
Environment: Saleforce.com platform, Quotes, Role Hierarchies, Sharing Rules, Email Templates, Reports, Dashboards, Custom Objects, Custom Tabs, Email Service, Security Controls.

