Rajesh B
#20/214,36 th main, Jai Bheema Nagar, 1st stage,BTM Layout , Bengaluru-560029                                                        
Mobile: +91 6363204541
Email: rajesh.bezawada0@gmail.com
CAREER SUMMARY

· Working with Accenture Solutions Private Limited, Bangalore from Jun 2014 to Till Jan 2020.

· Having 5 years of successful IT experience in CRM data consulting and configuration with maximum exposure in Analysis, Design, Testing, Development of Cloud based applications.
· Have experience in Salesforce.com CRM space that includes Administration, Configuration, Customization, Implementation, Development and Support experience.

· Good knowledge on Force.com Standard Objects Accounts, Contacts, Leads, Cases, Opportunities and Campaigns.
· Have good knowledge & experience in SFDC Administrative tasks like creating Profiles, Permission Sets, Roles, Users, Record Types, Email Services, Reports and Dashboards. 

· Have good knowledge & hands on experience on Custom Objects, Custom Tabs, Custom Fields, Validation rules, Page Layouts, Record Types, Relationships, Work Flows and Approval Processes
· Have good knowledge & experience in Apex Classes, Apex triggers and Visual Force Pages.

· Have good knowledge & experience in Integration of Salesforce with External systems.

· Have good knowledge & hands on experience in Lightning.
· Have good knowledge & experience on integration SOAP , REST.
· Have Good Knowledge on JavaScript, CSS, HTML and SOQL/SOSL.

· Have Good Experience in all facets of (SDLC), including requirements gathering, designing, coding, testing, and deployment.
· Adept at gathering and documenting requirements, assessing business objectives, and managing all stages of software development and implementation.

· Talented communicator, able to build working relationships with wide range of coworkers in a team environment.

· Extremely well organized, with proven ability to multi-task and prioritize workload.
EDUCATION SUMMARY
· Bachelor of Engineering in Computer science and engineering from East Anna University in 2010 with an aggregate of 70%.

· Graduated 12th from NKRM college in 2006 with an aggregate of 86.4%.

· Graduated 10th from GPH School in 2004 with an aggregate of 75%.
TECHNICAL EXPERTISE
	Operating Systems
	Windows XP, Windows 7, Windows 8, Windows10

	Languages
	Apex, Visualforce, Salesforce Lightning, JavaScript, CSS, HTML, Apex Triggers, Workflows, Process builder

	Databases
	SOQL, SOSL

	GUI
	HTML, CSS, JavaScript

	Tools & Utilities
	Apex Data loader, Change Set, ANT Migration Tool, Eclipse IDE, Workbench, Postman, Force.com IDE, JIRA, Novasuite


PROFESSIONAL EXPERIENCE

	Project Name 
	Engage  (Dec 2017 - May 2019)

	Client
	Marriott

	Role
	Salesforce Developer

	Environment
	Windows 10, Eclipse IDE

	Technologies used
	Salesforce CRM, Apex Classes, Lightning, Visual Force, Data Loader, Eclipse IDE, SOSL, SOQL, HTML, CSS, JavaScript, Postman, Novasuite,


Project Description:

Marriott International, Inc. is an American multinational diversified hospitality company that manages and franchises a broad portfolio of hotels and related lodging facilities. Engage is an Application which is based on the SFDC Service Cloud Console that will help Marriott Contact Centers optimize their business processes and make interactions with guests faster, easier and more efficient. Engage Application helps Marriott’s Contact Center Agents to resolve customer inquiries and requests which are created through different channels.

Roles and Responsibilities: 

· Created Objects, Fields, Page layouts and maintaining Relationships between objects.

· Created relationships between the objects using Lookup and Master Detail relationship.

· Created Validation Rules on Standard and custom fields and Configuring Workflows.

· Customized different page layouts and assigned them for different profile users.

· Implemented security and sharing rules at object, field, and record level for different users.

· Used Apex Data Loader for migrating data from external system.

· Involved in Creating Reports and Dashboards as per user requirement.

· Created Controllers, SOQL, Apex triggers and Visual force pages.

· Created Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Responsible for Project deployments in customer’s Salesforce.com production organization by creating and deploying Change sets.

· Worked on Novasuite for both Lightning components and Apex classes to improvise the coding best practices.

· Involved in weekly status meetings.

· Client interaction regarding status updates.

· Participated in code review activities for other modules.

· Involved in Writing Test Classes for Code Coverage and Unit Testing activity.

· Creating Minutes of Meeting status for each client call.

	Project Name 
	Guest Relations Platform (Jan 2016 - Nov 2017)

	Client
	Marriott

	Role
	Salesforce Developer

	Environment
	Windows 10, Eclipse IDE

	Technologies used
	Salesforce CRM, Force.com, Apex Classes, Visual Force, Data Loader, Eclipse IDE, SOSL, SOQL, HTML, JavaScript.


Project Description:

Marriott International, Inc. is an American multinational diversified hospitality company that manages and franchises a broad portfolio of hotels and related lodging facilities. It mainly consists of case management and cases will get from three different sources and we handle those cases in salesforce and gives different solutions based on case types along with cases we also get reservations from external systems. Whenever user has any expectations at lodging point they will raise a request those requests we consider it as cases and based on case types we allocate different desired types for each and every case types and its sub types. We also generate reports for cases and its resolution status. 
Roles and Responsibilities: 

· Created Objects, Fields, Page layouts and maintaining Relationships between objects.

· Created relationships between the objects using Lookup and Master Detail relationship.

· Created Validation Rules on Standard and custom fields and Configuring Workflows.

· Implemented security and sharing rules at object, field, and record level for different users.

· Used Apex Data Loader for migrating data from external system.

· Involved in Creating Reports and Dashboards as per user requirement.

· Created Controllers, SOQL, Apex triggers and Visual force pages.

· Involved in weekly status meetings.

· Client interaction regarding status updates.

· Participated in code review activities for other modules.

· Facilitated the creation of test scenarios and test scripts.

· Involved in Writing Test Classes for Code Coverage and Unit Testing activity.

· Creating Minutes of Meeting status for each client call.

	Project Name 
	Novartis International AG   (Jun 2014 - Dec 2015)

	Client
	Novartis, US & Europe

	Role
	Salesforce Developer

	Environment
	Windows 7, Eclipse IDE

	Technologies used
	Salesforce CRM, Force.com, Apex Classes, Visual Force, Data Loader, Eclipse IDE, SOQL, SOSL.


Project Description:

Novartis International AG is a Swiss multinational pharmaceutical company based in Basel, Switzerland. It is one of the largest pharmaceutical companies by both market capitalization and sales. Novartis basically manufactures various types of drugs. The medical representatives will be attending the Doctors to promote the Novartis products in their territory. If the representatives face any issues related to the application, then they will raise issues.

Roles and Responsibilities: 

· Good Exposer in Administration of Sales force CRM systems

· Participate in Customer discussions and project related day-to-day interactions. Obtain the necessary clarification from the customer as and when required.

· Gathered customer requirements from different business user teams spread over the Sales and Merged custom workflows from legacy CRM’s into Salesforce.com

· Developed Apex classes, Visual Force Pages for all Standard Objects, Developed Apex classes and Triggers to support the custom functionality.

· Analysis of object manager log files to fix issues

· Effective communication and interaction with various teams to ensure smooth running of the project.

· Consolidating information and drafting reports on a weekly and monthly basis for better understanding of pain areas and performance of the team.

· Categorizing issues into various streams like Code issues, User-Training issues, data issues and functionality gaps. In case of User-Training issues suggesting workarounds to end users.

· Test Cases for Classes and Triggers, Developed Reports and Dashboards.
PERSONAL DETAILS
	Name
	Rajesh B

	Date of Birth
	09 th Aug 1989

	Gender
	Male

	Marital Status
	Single

	Languages known
	English, Hindi, Telugu, Tamil

	Passport
	Yes


DECLARATION

I hereby declare that the above-mentioned information is true to the best of my knowledge.
Place: 
Date: 
                                                                                                                                    (Rajesh B)
