Amit Kumar Mishra
8882114050
E-mail:amitmishramca2010@live.com, 
           amitmishramca2010@gmail.com

Career Objective:
To obtain a responsible, challenging and rewarding position in a software development organization with an established track record where my skill, abilities and technical experience can be utilized and I could enrich my experience and skill altogether.

Work experience:

· I have 8.3 Months of IT Experience in which 2.7 Months as ASP.Net using C#, as a Software Developer and 5.8 Months as Oracle CPQ developer.
· Having good knowledge in Analysis, Design and Software Development.
· I have Good Exposure of ASP.Net using C#.



Training & certification:

· .Net Technology	Ducat Software PvtLtd, Noida	2009

Educational qualification:

· MCA from U.P.R.T.O University in 2010 UPRTOU Allahabad 
· PGDCA from U.P.R.T.O University in 2008 UPRTOU Allahabad
· B.A (English) from V.BS Purvanchal University Jaunpur in Year 2007.
· Intermediate (XIIth) from U.P. Board, Allahabad in Year 2004.
· Matriculation (Xth) from U.P. Board, Allahabad in Year 2002.


[bookmark: OLE_LINK1]Technical skills:

· Programming Languages	: C, C++, C#.
· Operating System			: MS Windows 98/2000/XP/NT, Win 7. 
· Database 			: MS Access, SQL Server 2005/2008.
· Web  Technologies			: ASP.NET (3.5, 4.0), HTML, JavaScript, Ajax,WCF,Web
		              Services,Jquery,Crystal Report.
· Web Development Tools	: Microsoft Visual Studio 2005/2008/2010 Enterprise Edition, 
		              Microsoft SQL Server Management Studio.
· Web Servers			: MS IIS 7.5
· Application Software          	: MS Office 2003/2007/2010(Access, Word, Excel, PowerPoint).
· Specialized Skills			: ASP.NET using C#,SQL Server 2005/2008 , HTML,
	                 JavaScript,JQuery,CSS,SSRS.
Professional experience:
       
· Phoenix WebSoft , Vaishali Ghaziabad. Dec 2010 to April 2013.
· Annik Technology services, udhyogvihar,Gurgaon Technology Consultant April.2013 To 31 July 2013.
· MasterCom TechServices Pvt. Ltd as an Oracle CPQ Developer since 29th march 2014 to 16 December 2016.
· Tata Communications Ltd as an Assistant Manager IT Solutions since 19 December 2016 to Feb 2018.
· Saksoft as Sr. Consultant since 31 Jan 2019 to Nov 2019.
· Oracle as Sr. Consultant since Nov 2019 to till now.
      




Professional project details:

1. ILL Automation:

Description:
Tata Communications is Internet service provider and it provides various internet services to corporate organizations and ILL is plan and for software perspective, it is a cloud-based product, which developed using Oracle CPQ. Earlier ILL was a manual job and we converted it to automated order.CPQ is a  cloud technology which provides BML as High level language to develop business logic and BQL as query language.

1: It provides BML as programing language.

2: Data Tables to perform database CRUD operations

3: File manager to store our files.

4: Document Engine to generate reports

5: BM SOAP service to develop integrated systems and provide easy way to other systems to communicate with BM.

6: Recommendation and recommended items to create functions for different levels such as commerce and configuration.

ILL automation is an integrated system which communicate with many systems such as portal (third party app), ESB, SFDC, POS, SharePoint, Docusign.

Portal : is a third party application which is used to create a quote on the basis of different parameters such as bandwidth, last mile, backup port, ILL flavor etc.

SFDC: 

FLOW: Sales person do the login to portal on behalf of some organization and select parameters according to their client needs. In the background, there is process to create the opportunity in SFDC. After opportunity creation some opportunity details will flow to portal, now opportunity details and selected parameters will be send to ESB systems , now ESB will communicate with BM with all collected details from SFDC and portal using BM soap service, now in BM we have many rules(recommendation, recommended items and constrains and other jquery validations to validate all parameters. Now if all parameters have valid data then BM will generate the prices based on pricing logic. In BM we have many actions which are similar to button event. We provide sample format of SOAP web service to ESB (middle layer) with attribute tag name and action name and on every action, we have some modification rule (such as library functions and BM utility functions) and validation before modification. After the price generation, we generate output documents as proposal and COF (customer order form) documents and attach the same to SFDC using SFDC integration, which is there in BM. Now POS and DOCU sign system fetch the required details from portal and BM for further processing. This whole process is to create a quote and documents for customer acceptance to provide ILL service. if prices for proposed quote is not feasible to customer then in that case sales person will login to SFDC and will perform the revision of quote by giving discounts on line items. We have approval process there for revision in BM, basically in this approval process we check whether the discounts comes in sales person delegation or not. If it is not then in BM we have different approval levels then a mail to provide approval will automatically go to related person saying that you have a quote approval request with a link by clicking the link user will come to BM and there he/she can approve or reject by clicking action. In the background BM will send quote details to ESB using URLDATABYPOST method and ESB will again communicate with portal with revised prices and ESB will also communicate to BM for output documents creation and BM will communicate with SFDC to attach the latest documents to related opportunity now ESB will fetch the latest documents from SFDC and will store the same to share point. 

Above description is just a summary of process, there are many other things which cannot be cover here.

 


Environment:

1. Operating System – ANY
2. RDBMS – BM Data tables
3. Tools/Languages for development–BML,BQL,SOAP web service, Jquery.

Team size – 3

Roles & Responsibilities: My role and responsibilities are to develop and modify new and existing functionality.

2. BM Data Tables Export to other systems:

Description:

 Objective:  We have tables to generate charges for quotes in BM and these tables get updated whenever price book is modified by the product team, objective is to ensure these tables get modified for the integrated systems (wherever these price books are being used).
Problem Statement: Automate the process of extracting the table data from BM and updating the dump to an external server.
Solution: Currently we are doing the same with the help of an EXE and batch file.
To fulfill the task we are accessing the BM tables data with the help of BM API’s and API’s are login and get transaction API.

Environment:

1. Operating System – Windows(any version)
2. RDBMS – BM Data tables
3. Tools/Languages for development- BM SOAP APIs to communicate with BM, Visual Studio 2010, C#

Team size – 1
Roles & Responsibilities: My role and responsibilities are to develop and modify new and existing functionality.


3.GVPN GPG Partner Program

Project Name                                         GVPN GPG Partner Program
Client                                                     Tata Communications Ltd.
Position/Role                                         BM Developer
Team Size                                              4
Environment                                          Oracle CPQs Version: 2014 R2 Update 6


Project Description:        
                                 Tata communications is an internet service provider and GPG is a product to sale the internet services with partners to customers. Basically, As part of GPG I have worked on SDFC Oracle CPQ Integration, ESB Oracle CPQs integration, Oracle CPQ LR integration and for pricing management worked on configuration flows, configurations rules such as configurable attributes, recommendation, Recommended items, Constraints, Hiding Rules, Arrays, Data Tables, File Manager, Commerce libraries, Util Libraries, JavaScript, Web Services, Document Engine.




4. NDE

Project Name                                 NDE 
Client                                             Tata Communications Ltd.
Position/Role                                 BM Developer
Team Size                                      3
Environment                                  Oracle CPQs Version: 2014 R2 Update 6


Project Description:        
                                 Tata communications is an internet service provider and NDE Manual is a product to sale the internet services to customers. Basically, As part of NDE Manual(with CPE configuration, that was not implemented before this in the product)I have worked on SDFC Oracle CPQ Integration, ESB Oracle CPQs integration, Oracle CPQ LR integration and for pricing management worked on configuration flows, configurations rules such as configurable attributes, recommendation, Recommended items, Constraints, Hiding Rules, Arrays, Data Tables, File Manager, Commerce libraries, Util Libraries, JavaScript, Web Services, Document Engine.


5. BM-M6 Integration

Project Name                               BM-M6 Integration
Client                                           Tata Communications Ltd.
Position/Role                               BM Developer
Team Size                                    4
Environment                                Oracle CPQs Version: 2014 R2 Update 6


Project Description:        
                                 Tata communications is an internet service provider and BM-M6 Integration is a product to sale the internet services to customers. Basically, As part of BM-M6 Integration(All products such as IAS,NDE,GVPN,etc are configured in one product).I have worked on SDFC Oracle CPQ Integration, ESB Oracle CPQs integration, Oracle CPQ LR integration and for pricing management worked on configuration flows, configurations rules such as configurable attributes, recommendation, Recommended items, Constraints, Hiding Rules, Arrays, Data Tables, File Manager, Commerce libraries, Util Libraries, JavaScript, Web Services, Document Engine.

6. IP Access

Project Name                               IP Access
Client                                           COLT
Position/Role                               CPQ Developer
Team Size                                    10
Environment                                Oracle CPQs Version: 18D Patch4


Project Description:        
                                 COLT is an internet service provider and IP Access is a product to sale the internet services to customers. Basically, As part of IP Access(All products such as IAS,NDE,GVPN,etc are configured in one product).I have worked on C4C Oracle CPQ Integration,  Oracle CPQ Siebel integration and for pricing management worked on configuration flows, configurations rules such as configurable attributes, recommendation, BOM Definition, SYS Configuration, Constraints, Hiding Rules, Arrays, Data Tables, File Manager, Commerce libraries, Util Libraries, JavaScript, Web Services, Document Designer.


7. Intrusion

Project Name                               Intrusion
Client                                            Prosegur
Position/Role                               CPQ Developer
Team Size                                    1
Environment                                Oracle CPQs Version: 19C Patch4


Project Description:        
                                 Prosegur is a security equipment’s and Intrusion is a product to sale the various security equipment’s to customers. I have worked on sales cloud,  Oracle CPQ Siebel integration and for pricing management worked on configuration flows, configurations rules such as configurable attributes, recommendation, BOM Definition, SYS Configuration, Constraints, Hiding Rules, Arrays, Data Tables, File Manager, Commerce libraries, Util Libraries, JavaScript, Web Services, Document Designer.

8. PCA

Project Name                               PCA
Client                                            Prosegur
Position/Role                               CPQ Developer
Team Size                                    1
Environment                                Oracle CPQs Version: 19C Patch4


Project Description:        
                                 Prosegur is a security equipment’s and PCA is a product to sale the various security equipment’s to customers. I have worked on sales cloud,  Oracle CPQ Siebel integration and for pricing management worked on configuration flows, configurations rules such as configurable attributes, recommendation, BOM Definition, SYS Configuration, Constraints, Hiding Rules, Arrays, Data Tables, File Manager, Commerce libraries, Util Libraries, JavaScript, Web Services, Document Designer.

9. PAM

Project Name                               PAM
Client                                            Prosegur
Position/Role                               CPQ Developer
Team Size                                    1
Environment                                Oracle CPQs Version: 19C Patch4


Project Description:        
                                 Prosegur is a security equipment’s and PAM is a product to sale the various security equipment’s to customers. I have worked on sales cloud,  Oracle CPQ Siebel integration and for pricing management worked on configuration flows, configurations rules such as configurable attributes, recommendation, BOM Definition, SYS Configuration, Constraints, Hiding Rules, Arrays, Data Tables, File Manager, Commerce libraries, Util Libraries, JavaScript, Web Services, Document Designer.

10. ACTISHOP

Project Name                               ACTISHOP
Client                                            Prosegur
Position/Role                               CPQ Developer
Team Size                                    1
Environment                                Oracle CPQs Version: 19C Patch4


Project Description:        
                                 Prosegur is a security equipment’s and ACTISHOP is a product to sale the various security equipment’s to customers. I have worked on sales cloud,  Oracle CPQ Siebel integration and for pricing management worked on configuration flows, configurations rules such as configurable attributes, recommendation, BOM Definition, SYS Configuration, Constraints, Hiding Rules, Arrays, Data Tables, File Manager, Commerce libraries, Util Libraries, JavaScript, Web Services, Document Designer.

11. Localización

Project Name                               Localización
Client                                            Prosegur
Position/Role                               CPQ Developer
Team Size                                    1
Environment                                Oracle CPQs Version: 19C Patch4


Project Description:        
                                 Prosegur is a security equipment’s and Localización is a product to sale the various security equipment’s to customers. I have worked on sales cloud,  Oracle CPQ Siebel integration and for pricing management worked on configuration flows, configurations rules such as configurable attributes, recommendation, BOM Definition, SYS Configuration, Constraints, Hiding Rules, Arrays, Data Tables, File Manager, Commerce libraries, Util Libraries, JavaScript, Web Services, Document Designer.

12. Ojo de Halcón

Project Name                               Ojo de Halcón
Client                                            Prosegur
Position/Role                               CPQ Developer
Team Size                                    1
Environment                                Oracle CPQs Version: 19C Patch4


Project Description:        
                                 Prosegur is a security equipment’s and Ojo de Halcón is a product to sale the various security equipment’s to customers. I have worked on sales cloud,  Oracle CPQ Siebel integration and for pricing management worked on configuration flows, configurations rules such as configurable attributes, recommendation, BOM Definition, SYS Configuration, Constraints, Hiding Rules, Arrays, Data Tables, File Manager, Commerce libraries, Util Libraries, JavaScript, Web Services, Document Designer.





13. Institute Management System

Description:
This portal is made in the phoenixwebsoft, IP extension Patparganj, Delhi. In This Portal Admin Creates a Plan to the Client Admin. Client Admin is Like A Institute or Big Coaching Center or College. By Taking a plan from this portal these following facility can be gain:

(1) Online Exams
(2)Assignment Upload by Teacher and Student can download it.
(3)Attendance System. (Facility sms pack, if student is not come then report will be go to the parents       via sms)
(4)Remarks System (Teacher can send the remark as study basic to their parents via sms)
(5)Profile (student, teacher, College or Admin) is maintained.
(6)Mailing system between Admin and Student.
.





 Environment:

1. Operating System – Windows XP
2. RDBMS – SQL Server 2005
3. Tools/Languages for development–MS Visual Studio 2008, ASP.NET (3.5) using C#, HTML, JavaScript.


Roles & Responsibilities:

· Programming ,Testing Maintenance
· Written stored procedures, triggers using SQL in SQL SERVER 2005.
· Used HTML, JavaScript.

14. Effective Resources Management Consultants:

Description:
This site is made in the phoenixwebsoft, IP Extension Patparganj, Delhi. In This site, Company Post the job and job seeker find the job and post the resume. Resume will go to the consultants then consultant take care the resume.

Environment:
	
1. Operating System – Windows XP
2. RDBMS – SQL Server 2005
3. Tools/Languages for development–MS Visual Studio 2008, ASP.NET (3.5) using C#, HTML, JavaScript.


 Roles & Responsibilities:

· Involved in Understanding the Specifications of the application.
· Involved in the coding.
· Worked on ADO.Net for accessing database.
· Deployment of the project. 

15. Inventory Management System (ERP):

Description:
This is a web based ERP application made at the phoenixwebsoft, IP Extension Patparganj, where I have worked on following modules-

· Master (customer, contact, service provider, supplier, city, country).
· Transaction(enquiry, process, delivery).
· Security(Login, User authentication, Roles)

Environment:

1. Operating System – Windows XP ,Windows 7
2. RDBMS – SQL Server 2008
3. Tools/Languages for development–MS Visual Studio 2008, ASP.NET (3.5) usingC#, HTML, Asp validation.





Roles & Responsibilities:

· Involved in Design and coding in C#, ADO.Net and ASP.Net.  
· Involved in database connections.
· Performing Client Side validations using Java Script.
· Written Stored Procedures in SQL Server.
· Involved in workflow creation and Bugs fixing.

16. EPaySlip:

Description:
Epayslip is a product which is a web application developed using asp.net 3.5 with c# and sql server 2008,made in the phoenixwebsoft, IP Extension Patparganj.In This product admin manages the all information about employees like leave management, salary management, project management means whether the employee is doing his project on time or not and if the employee want to take a leave then he/she can apply through this application and he can also check how many leaves are remaining in his account. In this application admin can see or make a report of salary, leave and also print the reports using this application. If a new employee joins the company then admin can also add the employee and if an employee leave or fired then admin can also delete that particular employee from the database. For reporting Crystal Report 9.0 is used in this application.

Environment:

1. Windows XP ,Windows 7
2. RDBMS – SQL Server 2008
3. Tools/Languages for development–MS Visual Studio 2010, ASP.NET (3.5) using C#, Ajax, HTML, JavaScript, Crystal Report.


Roles & Responsibilities:

· Involved in Design and coding in C#, ADO.Net and ASP.Net.  
· Involved in database connections.
· Performing Client Side validations and Server Side Validations using Java Script and Server Side Validator.
· Used Ajax controls for partial post back.
· Written Stored Procedures in SQL Server.
· Involved in workflow creation and Bugs fixing.


17. EFWP Plus:

Description:
Enterprise fieldwork plus is survey monitoring and bid creation software which is developed using visual studio 2010(c#,wcf,jquery).i am working as a technology consultant where my job responsibility is to develop new functionalities.

Environment:

1. Operating System – Windows XP ,Windows 7
2. RDBMS – SQL Server 2008
3. Tools/Languages for development–MS Visual Studio 2010, ASP.NET (4.0) using C#, Ajax, HTML, Jquery.




Roles & Responsibilities:

· Involved in Design and coding in C#, ADO.Net and ASP.Net.  
· Involved in database connections.
· Performing Client Side validations and Server Side Validations using Java Script and Server Side Validator.
· Used Ajax controls for partial post back.
· Written Stored Procedures in SQL Server.
· Involved in workflow creation and Bugs fixing.

18. Call Log Management:

Description:
This is a web based application and it is developed for I.T department, by using this application I.T engineer can log their daily job details and their senior can track their engineers like how many engineers are free or how many engineers have pending task at which location. This application is developed using Asp.net 3.5, c#,sql server 2008. I have also used some telerik controls like rad grid and rad combo box.

Environment:

1. Operating System – Windows XP ,Windows 7
2. RDBMS – SQL Server 2008
3. Tools/Languages for development–MS Visual Studio 2010, ASP.NET (3.5) using C#, Ajax, HTML, Jquery.


Roles & Responsibilities:

· Involved in Design and coding in C#, ADO.Net and ASP.Net.  
· Involved in database connections.
· Performing Client Side validations and Server Side Validations using Java Script and Server Side Validator.
· Used Ajax controls for partial post back.
· Written Stored Procedures in SQL Server.
· Involved in workflow creation and Bugs fixing.

19. Style Management:

Description:
This application is developed for a Garment Export company who have many styles for their garments products and this a very simple web solution which is developed using asp.net 3.5,sql server 2008,javascript and I have also use third party controls like telerik rad grid, rad window. By using this application they can see their styles that on which date their styles are allocated and they can allot new styles in new open window on different dates by right clicking on rad grid.

Environment:

1. Operating System – Windows XP ,Windows 7
2. RDBMS – SQL Server 2008
3. Tools/Languages for development–MS Visual Studio 2010, ASP.NET (3.5) using C#, Ajax, HTML, Jquery.


Duration – Dec 2013 – Jan 2014.



Roles & Responsibilities:

· Involved in Design and coding in C#, ADO.Net and ASP.Net.  
· Involved in database connections.
· Performing Client Side validations and Server Side Validations using Java Script and Server Side Validator.
· Used Ajax controls for partial post back.
· Written Stored Procedures in SQL Server.
· Involved in workflow creation and Bugs fixing.

[bookmark: _GoBack]20. Richa Group Reporting:

Description:
This is a web based in house reporting tool basically used to see products summary on dashboard and anybody can easily see the details of summary report also user can export their report to excel file on can print their report.

Environment:

4. Operating System – Windows XP ,Windows 7
5. RDBMS – SQL Server 2008
6. Tools/Languages for development–MS Visual Studio 2010, ASP.NET (3.5) using C#, Ajax, HTML, Jquery.

Roles & Responsibilities:

· Involved in Design and coding in C#, ADO.Net and ASP.Net.  
· Involved in database connections.
· Performing Client Side validations and Server Side Validations using Java Script and Server Side Validator.
· Used Ajax controls for partial post back.
· Written Stored Procedures in SQL Server.
· Involved in workflow creation and Bugs fixing.


Strengths:

· Good communicational, Organizational and Management Skills.
· Confident and Consistent in producing results.
· Having good planning and problem solving skills.
· Self-belief, Self-motivation, Self-confidence and ability to grasp things quickly.
· Quick learner.

Hobbies:

· Playing cricket.
· Listening to Music.
· Writing
· Surfing.

Date of Birth     : 13 March, 1987
