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Professional Summary

I am a SAP project manager/ CRM/SD/Sales force consultant with about 17 Years of experience.
I have 3 years of experience of successfully managing SAP projects across a variety of business sectors. 3 full life cycles of SAP R/3 and 5 SAP CRM and 2 Sales force implementation experience. Strength in project management, experience with project scoping, planning, estimation, execution and implementation methodology. Good knowledge on  CRM products and Implementation experience with complex landscape and Integration experience.
· Salesforce developer   that includes around 5 years of experience in Salesforce.com CRM Platform. 2 years of experience in developing applications using Java/J2EE technologies.

· Experience in Administration, Configuration, Implementation, Lightning, and support experience with Salesforce platform.

· Experience in Salesforce Customization, Security Access, Workflow Approvals, Data Validation, data utilities, Analytics, sales, Marketing, Customer Service, and Support Administration.

· Expertise in SFDC Development using Lightning Application, Apex Language, Visual Force Pages, Classes, Controllers, Triggers, Indexes, Locks Web Services, Components, Tabs, Apex Web services, Custom Objects, Reports, Analytic Snapshots and Dashboards, Profiles, Creating Roles, Page Layouts, Org - Wide default, Sharing rules, Work Flows.

· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
· Integration Methodologies, different API, Trigger framework, Recursive Triggers, VF Remoting, Asynchronous Framework & options.

· Good Experience on Salesforce Lightning. Experience in third party integration with ERP (Marketing Cloud, Service Cloud).

· Hands on experience in writing queries using SOQL and SOSL in Apex Classes and Triggers.

· Creating Custom Apps, Custom fields, Profiles, Applying Sharing Rules, Handling Page Layouts, Search Layouts, and Related List and defining Field Dependencies, custom buttons, Validation Rules, workflows, approval processes.

· Ensured data integrity through the appropriate use of de-duping, loading, and exporting tools, for bulk of data using Data Loader, Admin Garage, and Lexi Loader.

· Created and updated users, reports, and dashboards to track pipeline/stages for management visibility, while integrating Apex (applications) to Salesforce accounts such as Conga Merge and Outlook.
· Performed user & administration training sessions for clients to utilize Salesforce and respective programs.

· Strong knowledge on VMOC rules, Veeva vault integration with Veeva CRM, IRep implementation and with Approved email setup and implementation.

· Extensive experience with various Salesforce deployment methodologies including Change sets, Force.com Plug-in environment, Ant Migration tool kit and Eclipse.

· Expertise in maintaining the functional areas of Data Management, Campaigns, Leads, Forecasting Accounts, Contacts, Opportunities, Quotes, Activities, Dashboards and Reports.

· Strong Knowledge in AppExchange Applications for integrating with third party applications.

· Strong knowledge of SFDC standard data structures and familiarity with Force.com Explorer, Data loader and Import Wizard.

· Provide technical architecture strategy and guidance for Salesforce rollouts, and assist with design for adoption strategy.

· Support and provide recommendations to the COO, CTO, VP of Sales, and VP of Services by tailoring Salesforce.com to meet agile business needs.

· Recommended, designed and implemented a Marketing process in Salesforce to automate communications between Sales and marketing, associate campaign influence on opportunities for ROI reporting, and to provide real time status on campaign members.

· Analyzed current processes and made recommendations for automated notifications to Sales Reps when maintenance renewals are due and when outstanding invoices need attention, standardized sales reports, installed and trained users in Cirrus Insight to track Sales appointments for call reports.

· Experience in SFDC Integration using Web Service and Apex Programming, App-Exchange Packages& Custom Applications, Salesforce.com Service Cloud expertise.

· Experience working with Sales cloud and Service cloud.

· Extracted the data from salesforce.com application into the external databases like SQL, DB2 for generating large data reports.

· Assisted users with report design and management. Work with Time Warner team to integrate online initiatives into the database.

· Experienced in scripting languages like HTML, XML, CSS, JSP, WSDL, SOAP, AJAX, APEX Web Services API development skills and Java Script, Web Services-Axis.

· Involved in various stages of Software Development Life Cycle (SDLC) including analysis, requirement engineering, architecture design, development, deployment and maintenance of standalone, Multi-tier, web-based and portals based object oriented enterprise applications.

· Analyzed Sales, Marketing & Customer Support business processes used by salesforce.com customers and recommended ways to improve their processes using salesforce.com.

· Worked Developer and as well as a Business Analyst for full-cycle projects, to complete consulting projects on time, and deliver outstanding consulting services to salesforce.com clients.

Certifications
	PRINCE 2

	ITIL Foundation


Experience
	Organization
	Designation
	Duration 

	LINCE SOFT SOLUTIONS
	Senior  Manager
	Sep2014 to till date

	Hcl Technologies
	Project manager
	March2014-Aug2014

	Accenture Services
	Associate Manager
	June2011-Feb2014

	Hcl Technologies
	Managing Consultant
	(Sept/2010-June 2011)

	Satyam Computer Services Ltd., 
	Associate Consultant-2
	(June/2006 – Sept 2010)

	Intelligroup Asia Pvt. Ltd.
	Senior Consultant
	(June/2000) – (June/2006)

	Indian Hospitals corporation
	Project Executive
	(August/1997)–  (Apr/2000)


Technical Skills
	Operating Systems
	Windows NT, 98, 2000, Professional Edition, Unix, Linux

	Languages
	, ABAP/4 Cobol.

	GUI
	SAP GUI, 

	Domain Knowledge
	Manufacturing, Hi-tech, FMCG, Pharmaceutical


Trainings 

	Sl#
	Title
	Location
	Organized by
	Duration

	1
	SAPCRM 5.0: CRM Solution Overview
	Hyderabad 
	Satyam Computer Services Ltd
	5 days

	2
	Solution Manager 3.2
	Hyderabad
	Satyam Computer Services Ltd
	2 days

	3
	SAPCRM 4.0: CRM Solution Overview
	Mumbai 
	Siemens
	3 days

	4
	SAP CRM Base Customizing (CR100)
	Mumbai
	Siemens
	7days


Projects Profile
	19
	CONFIDENTIAL, Tampa FL

	Client
	CONFIDENTIAL, Tampa FL

	Role
	Sales force developer/ Support specialist/ Salesforce Lightning Developer


	Organization
	LINCE SOFT SOLUTIONS

	Duration
	Sep 2016 to  Dec 2018

	Team Size: 
	Project: 14
	Sales force 


Responsibilities:
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.
· Upgraded some Apps from Salesforce Classic to Lightning Experience to develop rich user interface and better interaction of pages.

· Worked on Salesforce1 Platform to build Mobile App by enabling Lightning Components for use in Salesforce1 mobile platform to make Lightning Application mobile.

· Retrieved some data and its functionality from Third-Party API’s and displayed within the lightning component.

· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.

· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Componentfeatures.

· Tested apps by appending multiple components to a Lightning Application thereby deployed Applications from Sandbox to Production.

· Used refined global search in Lightning by developing Apex classes and Controllers.

· Experienced using Force.com IDE for creating, modifying, testing, and deploying Force.com Applications.

· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.

· Maintenance of installed Managed Packages in Lightning using Apex. Experienced in using Data Migration tool called Data Loader.

· Visualforce Pages for Lightning Experience, Alternates for Java Script Codes, Sharing Visualforce pages between Classic and Lightning.

· Worked on Lightning Process builder flows, Connect API, Chatter and quick Action.
· Built Lightning Component Tab for Salesforce 1 Navigation and Custom Applications in Lightning Experience.
· Used field level security along with page layouts in Lightning to manage access to certain fields.

· Implemented the Web Services through WSDL in the Salesforce.com for outbound messaging.

· Worked on Integrating SAP and Salesforce systems using SOAP and REST API's. 
· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.

Environment: Salesforce.com Platform, Force.com, Force.com Eclipse IDE, Lightning Experience, Lightning Components, Apex classes and Controllers, HTML, CSS, Data Loader, WSDL, SOQL, SOSL, Scrum, Custom objects, Custom fields, Web Services, SOAP, REST.

	18
	Marchetti Inc

	Client
	Marchetti Inc

	Role
	Sales force developer/ Support specialist

	Organization
	LINCE SOFT SOLUTIONS

	Duration
	Sep 2014 may 2016

	Team Size: 
	Project: 14
	Sales force 


· Leveraged clients existing IT framework/CRM system for better data visibility and system integration.

· Assisted in developing Project Scope, Business Requirements and Functional Requirements with internal team and clients.

· Facilitated the creation of test scenarios and test scripts.
· Integrated data into Salesforce applications.
· Created forms, benchmarks, objects, and projects

· Successfully participated in group projects

· Oversaw salary, invoices, and billing

· Coordinated with clients to ensure bills were received and paid on schedule.
· Administered incident response and break-fix systems.

· Designed and documented relevant system code and configurations.

· Explained system integration topology and related transactions.

· Met broader group responsibilities as needed.

· Configured Salesforce including but not limited to validation rules, workflows, custom labels, custom settings, profiles and permissions

· Integrated and administered Salesforce for Outlook (SFO) for large end-user base

· Performed customization using Apex and Visualforce

· Strong knowledge and experience in Siebel System Administration, Management and Production Support, including deployment and migration activities from Development through to Production
· Worked on various standard Objects like Leads, Accounts, Contact, Opportunities, Products and contracts that helps the company to maintain their information and make sales of the product.

· Created many of Roles and Profiles for the organization, which helps them in maintaining the Security for different individuals who are working in the organization.

· Developed Validation Rules for the Custom Objects and Approvals for some fields.

· Implemented field level Security, Profile, and audit trail setup.

· Customized several Formula fields, Workflow Rules, Validation Rules, Triggers, Apex classes.

· Created several Validation Rules, Custom buttons, and links on custom and standard objects.

· Create many of the custom controllers and custom Buttons which are used in the salesforce Visualforce pages.

· Developed APEX class, Controller class and APEX Triggers for various functional needs in the application.

· Created the many of the Reports and Dashboards, which helps the sales team in marketing their product.

	17
	Standard Bank

	Client
	Standard Bank South Africa

	Role
	SAP Offshore CRM PROJECT MANAGER

	Organization
	Hcl Technologies

	Duration
	March 2014 to Aug 2014

	Team Size: 
	Project: 14
	Module: SAP CRM EHP2


· Working with the Technical and functional teams to triage and work upon SAP support calls

· Partnership with Business, IT, The SAP Programme and other support teams to coordinate and facilitate the scheduling, incident triage and timely resolution of production issues

· Work with IT to provide required management information on a regular basis to set systems performance KPIs (Key Performance Indicators) and SLAs (Service Level Agreements).

· Helping to co-ordinate regular support review meetings

· Taking lead role during critical management situations and organize support teams towards impact mitigation.

· Ensure smooth handover and implementation of new functionality. Develop strong working relationships with other application support teams and participate in end-to-end operations data flows review.
	16
	NESPRESSO 

	Client
	NESPRESSO SWITZERLAND

	Role
	SAP CRM /PROJECT LEAD

	Organization
	Accenture Services 

	Duration
	JAN 2013 TO Feb 2014

	Team Size: 
	Project: 120
	Module: SAP CRM EHP2


· Working with client to determine project definition and business requirements.

· Responsible for managing requirements workshops, solution definition, scope control and business stakeholder expectations.

· Developed project plan and team work plans for business migration  and managed / executed blueprint phase to gather business requirements to implement and integrate SAP business clusters.
· Co-ordination with the technical team for successful implementation of the requirements.
· Co-ordinating with different teams for Unit testing, Scenario Testing, Integration Testing, Preparation of Training Material, Training Core & End Users, etc
· Provided troubleshooting support for CRM and Middleware errors in landscape.
· Involved in gathering business requirements for prospects, accounts and contacts, activities, opportunities, groupware integration and sales pipeline reports.

· Wrote functional specification documents for Activities, Tasks, Opportunities and Sales Reports.

· Configured BP Roles, Activity Types, Opportunity Types, Number Range, Date Profiles, Text Profiles, Partner Determination Procedure, status Profile, Org. Hierarchy, Action Profile, Navigation Bar profile, views, work centers, direct links, and outlook integration.

· Wrote unit and integration test scripts in HPQC.

· Involved in supporting business users during User Acceptance Test (UAT).

	16
	STANDARD BANK

	Client
	STANDARD BANK SOUTH AFRICA

	Role
	SAP CRM PROJECT MANAGER

	Organization
	Accenture Services 

	Duration
	JUNE 2011 TO Nov 2012

	Team Size: 
	Project:70
	Module: SAP CRM 7.0


· Organization Structure Design

· Recommend Business Process changes and Optimizations
· Responsible for Client Interaction with core user’s module wise on issue            basis and allocation of issues to respective consultants.
· Do configuration for any new processes if required and after testing close              The issues based on confirmation from the core users.


· Responsible for closure of all pending issues irrespective of any module.

· Configuration of CRM module with integration touch points with other modules

· Co-ordination with the technical team for successful implementation of the requirements.

· Monitoring Unit testing, Scenario Testing, Integration Testing, Preparation of Training Material, Training Core & End Users, etc.
	15
	TYCO FLOW CONTROL

	Client
	TYCO FLOW CONTROL ,BELGIUM

	Role
	SAP CRM PROJECT MANAGER

	Organization
	Hcl Technologies

	Duration
	SEPT 2010 to Feb 2011

	Team Size: 
	Project: 23
	Module: SAP CRM 7.0


This project required implementation of SAP ECC and SAP CRM. As a SAP CRM consultant was responsible for below activities.
· Project Requirement Study & Workshops

· Gap Analysis based on Business process review

· Business Blue Print preparation
	14
	 AL ROSTAMANI GROUP DUBAI , UAE

	Client
	CENTRAL TRADING COMPANY

	Role
	SAP CRM PROJECT MANAGER 

	Organization
	Satyam Computer Services Ltd

	Duration
	DEC  2009 TO JULY 2010

	Team Size: 
	Project: 23
	Module: SAP CRM 7.0


 Project Description
 Onsite at dubai for the Implementation.

Central Trading Company (CTC) is a leading trading company in UAE and one of the flagship companies in Al Rostamani Group. CTC has an unparalleled history of success dating over 50 years. CTC is engaged in selling several market leading products to different segment
· Was responsible for the  Project Requirement Study & Workshops

· Leading a team of onsite and offshore SAP consultants
· Overseeing the delivery of project based around SAP CRM
· Assigning tasks to individual team members.
· Project status reporting regarding SAP CRM
· Driving project deliverables  of SAP CRM
	13
	 SANDISK  U.S.A

	Client
	SANDISK  ,MILPITAS ,CALIFORNIA ,USA

	Role
	SAP CRM LEAD

	Organization
	Satyam Computer Services Ltd

	Duration
	MARCH 2009 TO SEP 2009

	Team Size: 
	Project: 
	Module: SAP CRM 7.0


Project Description 

· Was involved with the SAP team in implementing Trade promotion management.
· Responsible for configuring and testing the  TPM process. 

· Responsible for configuring the Fund Plan types, Funds.

· Configured the Different Trade promotions.

· Configured the Deduction and Hard copy claims

· Defined trade spends and expense types

· Defined the accrual process.

· Involved in configuring and testing CRM Sales .

· Organization Structure Design
· Configured Master data for Business Partner, Organizational Model and Product Ranges

· Base customizing for transaction types, item categories, Activity management, and Action profiles.

· Configured copy control settings for various transaction types and item categories.

· Worked on several issues related to master data-business partners, organizational structure.

· Configured  lead management, 
· Opportunity management, Quotation and Order Management.
· Complaints and Returns Management.

· Replicating Business Partners.

· Replicating Products.
	12
	 APPLIED MATERIALS  U.S.A

	Client
	APPLIED MATERIALS ,SANTA CLARA ,CALIFORNIA ,USA

	Role
	SAP CRM PROJECT LEAD

	Organization
	Satyam Computer Services Ltd

	Duration
	AUG 2008 TO MARCH 2009

	Team Size: 
	Project: 14
	Module: SAP CRM  2007 & ECC 6


Project Description 
· Configured  lead management, 
· Opportunity management, Quotation and Order Management.
· Complaints and Returns Management.

· Replicating Business Partners.

· Replicating Products.

· Responsible for down loading the Customizing data.

· Monitoring Replication Status       
· Unit testing, Scenario Testing, Integration Testing, Preparation of Training Material, Training Core & End Users, etc
· Involved in the performance testing of the system

· Raising defects in quality centre and assigning them to the defects manger. 

· Participated in regression testing

· Executing test scripts manually using Mercury quality centre. 

· Using Solution manger for Level 4 documents and draft and approved functional specifications

· Writing and Preparing Scenario spreadsheets ahead of testing

· Responsible for tracking and closing all the defects.            


· Responsible for closure of all pending issues irrespective of any module.Role Profile determination for testing.

	11
	 KCPC KUWAIT  Full Life Cycle implementation

	Client
	Kuwait Company for Process Plant Construction & Contracting

	Role
	SAP CRM   MANAGER

	Organization
	Satyam Computer Services Ltd

	Duration
	DEC 2007 TO AUGUST 2008

	Team Size: 
	Project: 14
	Module: SAP CRM & ECC 6


Project Description
 Onsite at Kuwait for the Implementation.
The Kuwait Company for Process Plant Construction and Contracting K.S.C.C. (KCPC) is a Kuwait-based company that is engaged in civil, mechanical and electrical engineering, infrastructure, and maintenance contracting. It is also engaged in the supply, installation and maintenance of elevators, swimming pools, water treatment, scaffolding, and ready mix concrete and asphalt, as well as garage and equipment hire. The Company's other activities include the ownership of real estate and land, and investment of surplus funds through portfolio managers. KCPC operations cover United Arab Emirates, Oman and Lebanon, in both the public and private sectors. 

The SAPCRM Project involved   Sales Scenario on SAPCRM 5.0 with Lead & Opportunity Management modules.
Contribution

· Project Requirement Study & Workshops

· Gap Analysis based on Business process review

· Business Blue Print preparation 

· Organization Structure Design

· Recommend Business Process changes and Optimizations

· Configuration of CRM module with integration touch points with other modules

· Functional Specifications, Test Scripts preparation and validation from Business Users

· Co-ordination with the technical team for successful implementation of the requirements.

· Unit testing, Scenario Testing, Integration Testing, Preparation of Training Material, Training Core & End Users, etc.

	10
	TOKYO ELECTRON   Implementation

	Client
	TOKYO ELECTRON JAPAN

	Role
	SAP CRM PROJECT LEAD

	Organization
	Satyam Computer Services Ltd

	Duration
	SEPTEMBER 2007 to Nov 2007

	Team Size: 
	Project: 8
	Module: SAP CRM


Project Description

 Onsite at JAPAN TOKYO for the Implementation.

Tokyo Electron (TEL) supplies a wide range of semiconductor production equipment (SPE) and provides outstanding service and support to global semiconductor device manufacturers. TEL's world-renowned products and technologies support diverse customer needs for the manufacture of increasingly sophisticated semiconductors.

The SAPCRM Project involved   Service Scenario on SAPCRM 5.0 with Enterprise.

This project was till the Blue print.

Contribution

· Project Requirement Study & Workshops

· Gap Analysis based on Business process review

· Business Blue Print preparation 

· Organization Structure Design

· Recommend Business Process changes and Optimizations
	9
	MAGELLAN GPS   Implémentation 

	Client
	MAGELLAN GPS USA

	Role
	SAP CRM LEAD Consultant

	Organization
	Satyam Computer Services Ltd

	Duration
	APRIL 2007 to AUG 2007

	Team Size: 
	Project: 8
	Module: SAP CRM


· Was involved in this project from the realization period and was supporting the onsite team from offshore.

· Responsible for providing the functional specs to the technical team.

· Configured Master data for Business Partner, Organizational Model and Product Ranges.

· Was involved in the configuration of Interaction centre survey and forwarding the survey to the Customer through email
	8
	 BOC GASES   ( PRODUCTION SUPPORT)

	Client
	BOC Gases Australia Ltd

	Role
	SAP CRM Consultant

	Organization
	Satyam Computer Services Ltd

	Duration
	SEPT 2006 to FEB 2007

	Team Size: 
	Project: 8
	Module: SAP CRM


· Responsible for Client Interaction
· Do configuration for any new processes if required and after testing close  

· The issues based on confirmation from the core users.


· Responsible for closure of all pending issues irrespective of any module.  
· Configured Master data for Business Partner, Organizational Model and Product Ranges

· Base customizing for transaction types, item categories, Activity management, and Action profiles.

· Configured copy control settings for various transaction types and item categories.

· Worked on several issues related to master data-business partners, organizational structure.

· Configured  lead management, 
· Opportunity management, Quotation and Order Management.
· Complaints and Returns Management.

· Replicating Business Partners.

· Replicating Products.

· Responsible for down loading the Customizing data.

· Monitoring Replication Status

· mySAP CRM E-Commerce – B2B/B2C applications, Channel Management, E-Commerce Shop Administration, E-Commerce Product Catalog, Product Catalog maintenance via SAPGUI and Web Catalog Administrator, Product Catalog run-time environment,

	7
	Owens Corning - Full Life Cycle implementation

	Client
	Owens Corning, Toledo, USA

	Role
	SAP CRM Consultant

	Organization
	

	Duration
	September 2004 to January2006



	Team Size: 
	Project: 23
	Module: 10

	Environment

my SAP CRM 4.0
	Software


	Languages: , Middleware, CRM 4.0   IPC, 

O/S: Windows/ HP Unix

	
	
	


Project Description 

Owens Corning is a $5 billion global, industry leader with more than 17,000 employees around the world the world and with manufacturing, sales and research facilities including joint venture and licensee relationships in more than 30 countries on six continents. Owens Corning invented glass fiber, and glass insulation, over 50 years ago. The Owens Corning brand and its full line of PINK insulation products have long been synonymous with trusted performance and brand preference. Today, the company has become a leading home building products company.

The SAPCRM Project involved Sales and Service Scenario on SAPCRM 4.0 with Enterprise Sales, Lead & Opportunity Management, Marketing and Campaign Management modules. 
Contribution

· Project Requirement Study & Workshops

· Gap Analysis based on Business process review

· Business Blue Print preparation 

· Organization Structure Design

· Recommend Business Process changes and Optimizations

· Configuration of CRM module with integration touch points with other modules

· Functional Specifications, Test Scripts preparation and validation from Business Users

· Co-ordination with the technical team for successful implementation of the requirements.

· Unit testing, Scenario Testing, Integration Testing, Preparation of Training Material, Training Core & End Users, etc.

SAPCRM Related activities:
· Configured Master data for Business Partner, Organizational Model and Product Ranges

· Base customizing for transaction types, item categories, Activity management, and Action profiles.

· Configured copy control settings for various transaction types and item categories.

· Worked on several issues related to master data-business partners, organizational structure.

· Developed Activities as per the requirement of the client to suit their necessities to perform business.

· Mapped the Outlook groupware data to SAP CRM system.

· Created and maintained opportunity using and enterprise specific sales methodology

· Configured Text and Partner determination procedures and organization determination rules based on responsibility

· Created and maintained Marketing plans, Campaign type and Campaign elements.

· Business Partner Segmentation using Segment builder.

· Worked with segment builder to identify target groups in the campaign management process.
· Pricing and billing in CRM.
· Created filters for attributes in attribute sets.

· Created personalized email forms for campaign execution.

· Configured  lead management, 
· Opportunity management, Quotation and Order Management.
· Complaints and Returns Management.

· Service Order

· Warranty Management

· Service Contract

· Case Management

	6
	GE SILLICONES




	Client
	GE

	Role
	SD CONSULTANT


	Organization
	Intelligroup Asia Pvt Ltd

	Duration
	JAN 2004 to AUG 2004

	Team Size: 
	Project: 6
	Module:5

	Environment

SAP CRM 5.0, SAP R3 4.7
	Software


	SD, MM, FICO, APO, BW


Project Description 

· Responsible for Client Interaction with core user’s module wise on issue            basis and allocation of issues to respective consultants.

· Do configuration for any new processes if required and after testing close  

             The issues based on confirmation from the core users.


· Responsible for closure of all pending issues irrespective of any module.
	5
	ELPIDA


	Client
	ELPIDA USA and ASIA PACK


	Role
	SD - LEAD

	Organization
	Intelligroup Asia Pvt Ltd

	Duration
	 MAY 2003 to DEC 2003

	Team Size: 
	Project: 10
	Module: 5

	Environment

)
	Software


	SD, MM, FICO, APO, BW


Project Description 

· Did configuration for any new processes if required and after testing close  

             The issues based on confirmation from the core users.

· Development of Reports and working with User Exits.
· Conducted Core User and End User Training for the new processes configured

· Created the Configuration and User Manuals.
	4
	Project Name: Parental Drugs India Limited  Implementation

	Client
	Parental Drugs India Limited, India

	Role
	SD - Lead


	Organization
	Intelligroup Asia Pvt Ltd

	Duration
	SEP 2002 to April 2003

	Team Size: 
	Project: 14
	Module: 6

	Environment


	Software


	SD, MM, FICO, PP, PM, QM




Project Details:

Parental Drugs India Limited is one of the biggest manufacturers of IV fluids. They have also presence in export markets. 
My Role in Project:
· Organization Structure Design.

· Configuration of SD module with integration touch points with other modules.

· Unit testing, Scenarios Testing, and Integration Testing.

· Training, Core & End Users.

· Preparation of Training Material and BPPs.
	3
	Project Name : Asian Paints India Ltd

	Client
	Asian Paints India Mumbai

	Role
	SD Team Member

	Organization
	Intelligroup Asia Pvt Ltd

	Duration
	July 21 2001 TO August 2002

	Team Size:
	6
	

	Environment


	Software


	SD, MM, FICO, PP, PM, QM




Initially involved in Onsite support for two and half months handling queries

· Shifted to Hyderabad for Offsite support functionality from October.

· Involved in handling SAP-SD support related queries on version 4.0B
Routine incidents – User Errors, Process Flow 

Enhancements – Additions to Existing system New Developments – New features such as Returns process or New Taxation rule.

· Daily Job Monitoring

· Development of Reports and working with User Exits

Z Reports, Z programs

Routines for Pricing, Output

Requirements for Copy controls, pricing, output

	2
	Engineering & Construction Template for SAP-USA

May, 2001 – July, 2001

	Client
	Engineering & Construction Template



	Role
	SD Team Member

	Organization
	Intelligroup Asia Pvt Ltd

	Duration
	May, 2001 – July, 2001



	Team Size:
	4
	

	Environment
	Software
	SD


This Project involved preparation of Engineering & Construction template specific to Engineering & Construction industry on 4.6b version. The Modules implemented are PS, MM, SD, FI, CO, PM and HR modules.  

As a Member – Sales and Distribution, was responsible for the following:

· Project Preparation & Business Blueprint: Studied the business flow/ Requirements of E&C industry from the inputs provided by SAP

· Realization: Configured SD Module, Company specific Pricing, External service management

· Testing: Prepared the test plans as per the business processes, tested along with core team, results were recorded, documented & analyzed

· Data Conversion: Has studied and developed the required specifications and upload programs along with technical team for master data.
Environment:
SAP R/3 4.0B

	1
	Asian Paints India Ltd, Mumbai- ROLL OUT

	Client
	Asian Paints India Ltd

	Role
	SD Team Member

	Organization
	Intelligroup Asia Pvt Ltd

	Duration
	December 2000 to April 2001



	Team Size:
	8
	


Asian paints India Limited is India's largest paint company and amongst the reputed companies in the country. It is extremely strong in the supply chain processes.

Two main business units

Decorative: Serves the Retail customers through a strong dealer network (14000) and institutional customer. Approx 1500 sku's which account for 90% of the revenue.

Primarily a Make-to-Forecast Scenario.

Industrial: Specialty paints sold to institutional customers. Unpredictable demand so a combination of Make-to-Forecast and Make-to-Stock scenarios.

ASIAN PPG:

A joint venture with PPG, US to serve the automobile manufacturers (OEM) and in a small way the refinish market through Dealer channel.

Entire manufacturing sub-contracted to APIL. Resources for the same are common with those of industrial paints. Manufacturing based on forecasts of OEM manufacturers.

The scope of the project included the following.

· Roll out of SAP R/3 to all branches, stock points and Regional distribution 
centers.

· Reduction of Order to Invoice cycle lead time in the Decorative business. 

· Handling of the Central SD help desk.

Role and Responsibilities:

Rolled out SAP R/3 at the following locations.

Branches



: Raipur ,  Ranchi &  Kolkata   

During the rollouts, the following changes were recommended by us.

· Removed the picking transaction by making the item category not relevant for picking in the decorative business process to reduce the cycle time of order to invoice.

· Made changes to the   default values of availability check as one time delivery from 

Dialog box in case of any shortages which considerably reduced the time taken for 

Order entry in the decorative business.

· Made changes to the pricing procedure for issuing credit and debit notes for taxes wrongly charged.

·  Designed the physical inventory procedure for the branches.

· Changed the credit control procedure to block the delivery from further processing and used customer credit group to track the documents blocked for a particular Branch.

· Changed the probability in the inquiry for Non-inventoried products from the standard 30% to 100% so that the requirements are transferred completely.

