SALESFORCE
CERTIFIED

Platform Developer I

HARSHITHAREDDY AMBATI
Contact: +91 8639449097 Email: harshithareddyambati@gmail.com

Professional Synopsis

Having 3 years of total experience in Salesforce as developer and worked on 3 projects.

I was involved in different stages of Software Development Life Cycle (SDLC) which includes
requirement gathering, analysis, development, deployment, production support and testing.

Analyzing and Implementing the Security model (Object level, Field level and Record level) using
Profiles, Roles, Permission Sets and Sharing Model (Organizational-wide defaults & Sharing rules)
settings.

Practical expertise on Force.com, Validation Rules, Approval Process, Triggers, Workflows and
Process Builder, Reports and Dashboards.
Salesforce.com development using Apex language and Visual force scripting.

Having knowledge on Batch Apex and Scheduled Apex , Experience in deployment using Change
Sets and data load for importing and exporting the data.

Having Knowledge on Rest API.

Work Experience
1.Working with Tech Mahindra limited as an Associate engineer.

2. Worked with Bodhtree Consulting Limited as a Software Engineer.

Technical Summary

Programming Languages : Apex, java, ¢, javascript, Visual Force

IDE : Eclipse, Force.com IDE

Tools : Post Man, Work Bench, Apex Data Loader
Database : My SQL, SOSL

Academic Proficiency

Secured with 75% in B.Tech from keshav Memorial Institute of Technology.
Completed SSC and Intermediate with 90+ percentage.

Project Experience

Project#l :  Rackspace Corporate
Client . Rackspace
Role . Developer
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Duration : Oct 2019 to Till Now

Project Description:

Rackspace is a managed cloud computing company that aims to make it easy to manage private and
public cloud deployments. The company is the largest managed cloud provider, offering expertise
across cloud platforms such as, Amazon Web Services, Microsoft cloud/ Azure and OpenStack.

Roles & Responsibilities:

Developed Apex Classes, Apex Triggers for various functional needs in the application.
Developed lightning components as per their functional requirement.

B B

Created users, roles, public groups and implemented role hierarchies, sharing rules and record
level permissions to provide shared access among different users.

Created page layouts, record types search layouts to organize fields, custom links, related lists and
other components on record detail pages and edit pages.

Developed Process builders, Validations for their functional requirement.

Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates
to implement business logic.

Created Email templates, approval processes, and defined approval actions on them to automate
the processes.

Worked on deployments.

Worked on Reports.

Project#2 : Metro Chem private Itd
Client : Metro Chem

Role . Developer

Domain : Pharma

Duration :Jan 2019- June2019

Project Description:

Metro Chem private Itd discovers, develops, produces, and markets pharmaceutical drugs for

use as medications to be administered (or self-administered) to patients to cure them, vaccinate them,
or alleviate a symptom. Metro Chem deal with generic or brand medications and medical devices.

For their Business requirement they use salesforce CRM. For adding their products, purchasing

the products and for generating quotes.

Roles & Responsibilities:

Involved in client calls and requirement Gatherings.
Developed Apex Classes, Apex Triggers for various functional needs in the application.
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Developed Visual Force pages as per their functional requirement.

=

Developed Process builders, Validations for their functional requirement.

=

Created workflow rules and defined related tasks, time triggered tasks, email alerts, field updates
to implement business logic.

Created Email templates, approval processes, and defined approval actions on them to automate
the processes.

Developed Validation rules to meet their functional criteria.

Project#3 : Internal Sales

Client : Bodhtree

Role : Developer

Duration : Aug 2018 to dec 2018

Project Description:

Bodhtree uses Salesforce to record their Business process, to generate invoices, to automate then
business functionality.

Roles & Responsibilities:

Worked on Validation rules, Workflow rules as per the requirement.

=

Created profiles and implemented Object and field level security to hide critical information on
the profile users.

Implemented standard and custom page layouts and objects hierarchy.
Worked on creating different Record Types.

Worked on Email templates and Email alerts.

Implemented Permission sets, roles and sharing rules.

Implemented Visual force pages, Apex classes and triggers.



