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                                                      RESUME
  SRIHARI TIRAGABATTINA                                                    
Mail id: sriharitiragabattina@gmail.com 
Contact No :  +91-9701566810

CAREER OBJECTIVE:
To obtain a responsible and challenging position as Desktop Support / System Administrator / AZURE CLOUD ADMINISTRATOR that provides opportunities to keep abreast latest developments in the organization and to utilize my professional and interpersonal skills for the benefit of the organization.

TECHNICAL EXPERTISE:
· 9+ years of progressive experience as an IT administrator/ Desktop Support Engineer/Azure Cloud Administrator.
· Remote support via Control Center, SCCM, QUICK ASSIST, BOMGAR, Lync 2010/2013/2016, Skype for Business, Remotely Anywhere and Log me in.
· IBM, SERVICE NOW & E-Help Line Ticket Tool 

· Virtual Machine (VPC & VDI), RDS tool, SCCM Tool.
· MS Office and Outlook v2007, 2010, 2013, 2016 or O365.

· Windows 7 & 10.

· Active Directory Management.

· Windows server (ADDS, DNS,DHCP,RODC,BACKUP AND RESTORE)
· Azure cloud Management (Azure VM’s, Azure ADD, Azure VNET, Resource group, Azure Data backup and Recovery, Monitoring and Alert, Storage Account, VPN, Patch Deployment, Load Balancer, 
· Virus Detection, Removal & Prevention.

· Internet Technology.

· Incident Management.

· Excellent communicational skills, interpersonal skills, adaptive and self-learner.
Education & competence
	Degree
	University/Board
	Year

	B. Tech (ECE)
	JNTU Kakinada , Guntur
	2013

	Intermediate 
	Uma Maheswara junior College , Ongole
	2009

	Secondary Education
	Zp High School , Ethamukkala
	2007


                                                                          Career Profile
WORK EXPERIENCE: -

· Working as System Administrator in CGS India Private Limited Hyderabad from April 2022 to till date.
· Worked as IT Administrator in PVR Limited Hyderabad from December 2018 to April 2022
· Worked as IT supervisor in Cinepolis India Private Limited Hyderabad from September 2017 to December 2018.
· Worked as a Desktop Support Engineer in Magna InfoTech Hyderabad from March 2016 to September 2017
· Worked as a Desktop Support Engineer in Abhyudaya HR Business Solutions Private Limited Hyderabad from April 2014 to March 2016. 

Trainings & Certifications 

· Microsoft Certified Technology Specialist in Zoom technologies Hyderabad 
· Microsoft Certified Professional on Azure Fundamentals in 2022 certificate number:1522-7653
Roles and Responsibilities:
DESKTOP SUPPORT ENGINEERING:
· Install, upgrade, support and troubleshoot Windows OS, authorized desktop applications, hardware, and peripheral equipment.

· Monitor, operate, manage, troubleshoot, and restore service to terminal service clients, PCs, or notebooks with authorized access to network.

· Managed laptops, desktops, and printers companywide.

· Authored first-line support team manuals and maintained support standard operating procedures.

· Handling more than 1000 users.

· Configuration of Local area network in the organization and maintain Data.

· Escalating critical issues on priority and informing associated support team.

· Following updated knowledge of process and services to provide better monitoring. 

· Handling L1& L2 escalations with respect to Applications, Network and Domain

· Reduced workload of escalations and maintained their timely feedback to management.

· Providing investigation, diagnosis, resolution and recovery for hardware/software problems
· Ensuring regular follow up on aged incidents

· Configuration and Troubleshooting of Local and Network Printers.

· Coordination with Global and local IT teams.
· Prepare weekly report and present it to client during client meeting. 

· Have trained new joiners from the Team for Project base.
· Updating windows patches, Trend Micro Antivirus Patches.

· Configuring & Maintaining Network & local printers.

· Desktop support involving all Hardware and software for IBM & Dell desktops.

· Fault-finding and troubleshooting at system level and network level.

· Installation and troubleshooting of Microsoft outlook.
· Users Call logging system through IBM, SERVICE NOW & E-Help Line Tool.
· Managing and maintaining the Microsoft server 2012 at client location.
· Installation, Configuration, and maintenance of MS-OFFICE 2007/2010 & 2013/16.

· Maintaining Client Computers, Domain User Accounts and Local User Accounts.

· Creating Users and Groups with Special Permissions to access Common folders.

· Supporting the users and solving the problems through the Remote Tools like communicator (Lync/Skype), Team Viewer, Bomgar, Quick assist, SCCM and Remote Desktop Connections.

· Responsible for maintaining the company Assets like a Desktops, laptops, and printers. 

· Resetting the User password or unlocking if the user ID/password gets locked/expired for the help of consult Team (Helpdesk Team).

· Giving support on hardware and software related complaints to the Users/Clients.
SYSTEM SERVER ADMINISTRATOR ENGINEERING:
· Administration of Microsoft Windows 2008/2012 R2 Servers with 7/8/10 Desktops.

· Administration of ADDS, Member Server, DNS, File Server and DHCP services in Microsoft Windows Server 2012.

· Creating User accounts & assigning rights.

· Users Groups, and Organizational unit creation and maintains.

· Group Policy management (domain level, OU level configuration).

· File server management and Backup and restore. 

· Setting up new users' accounts, profiles and dealing with password issues.
· Configuring and Troubleshooting Windows  2012 Server Environment.

· Vendor Call logging and coordinating at the time of issues for related issues.
· Troubleshooting problems with the help of Event Logs.

· Remote management and Troubleshooting of Servers.

· Installing, Configuration Wireless Networking
· Backup and Restoring of Data as per Project Demand.

· Implemented & configured LAN IP address on all desktops, Configured Domain, and Internet proxy in all the systems and Network print.
· Basic knowledge of VMware infrastructure.
· Hands on experience with windows server patching with WSUS.
AZURE CLOUD ADMINISTRATOR:
· Worked on deployment and Managing Services on AZURE
· Experience in Configuration, Monitoring and Troubleshooting Services.

· Configuring Microsoft Azure virtual machines, storage accounts, resource groups.
· Understanding on Load Balancer, Network Security Groups, Application Gateway, availability set.

· Understanding on Azure Backup and Recovery, Azure Storage, Azure Storage Explorer.

· Experience in Administration & Taking back up of Azure VM's and taking File level & folder Level Backups.
· Configuring the Backup policies as per the requirement.
· Good understanding on scheduling database backup from Maintenance plan, Job activity.

· Handle ling day to day service deployments on Azure Infra.
· Creating and managing Availability Sets, Auto scaling, load balancer as per project requirement.
· Experience in creating & managing to compute, networking and storage concepts on Microsoft Azure.

· Creating VM Windows.

· Monitoring the Health Status of the VM’s in Azure.

· Configuring Load Balancer.

· Troubleshoot Azure related issues and engage internal teams and vendor for issue resolutions.

· Create and Manage Azure Vnet, Subnets define inbound and outbound security rules depending on the

· infrastructure requirements by and creating network security groups (NSG).
· Restoring VM from Vault Backup and file restore.
· Configuring automation account (To Start and Stop VM, Scheduling).
· Worked on Azure Active directory, Adding Users and group under Multifactor Authentications. Password Reset.
· Creating and managing Availability Sets, Auto scaling, load balancer as per project requirement.

· Managing day to day activity of the cloud environment, supporting development teams with their requirements
STRENGTHS

· Quick learner, good time manager

· A good Troubleshooter.

· Hardworking to achieve selected targets.

· Self-motivated with a flexible attitude.

· Focus Minded

· Always trying to learn new technologies.
Extra-Curricular Activities

· Organized College Events, Company Events.
· Actively Participated in Circular activities.

PERSONAL PROFILE:

Fathers Name

:           TIRAGABATTINA KONDAIAH.

Date of Birth

:           13th of FEB 1992.

Gender


:           Male.

Known Languages 
:           Telugu and English.  

Hobbies
               :           Playing Cricket, and Listening music.

Nationality
:           Indian                                                             
Declaration:
I hereby declare that the details furnished above are true and correct to the best of my knowledge and belief.

Date:

Place:







 (SRIHARI TIRAGABATTINA)


