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Summary

SENIOR QA ENGINEER with over 7 years of experience in Software Testing (automated and manual) and Defect Management of both web and mobile applications including the testing of SOAP/REST web services. Well versed in adopting Agile Scrum/SAFe/TDD/BDD methodologies to contribute as a dependable QA Engineer and Developer as need be using HP-ALM, Selenium, Cucumber, Java, Postman, TestNG, SQL and SoapUI.

· Proficient in industry standard methodologies including Software Development Life Cycle (SDLC) and Software Test Life Cycle (STLC) using Waterfall and Agile Methodology. 

· Strong working experience in leveraging Java and JavaScript for UI and backend API development, Groovy Script and Gherkin language.

· Involved in Functional testing, Testing system management, Integration testing, Regression testing, GUI testing, Back-end testing, Browser Compatibility testing, Ad-hoc testing, Black Box Testing, System Testing, and User Acceptance Testing. 

· Extensive experience working with Open Source Tools such as Selenium IDE, Selenium RC, Selenium Web Driver, Selenium Grid, Cucumber and Eclipse.

· Developed BDD scripts with Cucumber, writing Feature File and Step Definitions for Gherkin based features. Generated test logs using Log4j for various log level.

· Maintained the Selenium and JAVA automation code and resources in source controls like SVN, GIT over the time for improvements and new features.

· Skilled in handling Test-NG annotations including @DataProviders, @Test, @Before Test, @After Test, @Before Method, @After Method, @Before Suite, @After Suite, @Before Class, @After Class and implementing parameterization using Test-NG XML.

· Analyzed GUI web elements using various Selenium Locators like ID, Name, Link Text, Partial Link Text, X-Path, DOM and CSS Selector in creating automation scripts.

· Robust work experience in cross-browser testing to test whether the web applications are working as desired in different browsers and environments.

· Designed and enabled different Automation frameworks such as Keyword Driven Framework, Data Driven Framework, and Hybrid Framework.

· Used Selenium Web Driver and Test-NG to run parallel testing by creating Groups, and categorizing test cases in XML file.

· Well versed in Accessing Forms, Tables, Link, Keyboard Mouse Events, Uploading File using Selenium Web Driver and handled Synchronization issues and Ajax calls using Waits. Conversant in handling cookies and alerts in Selenium Web Driver.
· Implementing recovery scenarios wherever applicable in TOSCA automation.
· Good experience in developing automation framework using Test-NG and developing ANT/Maven targets to execute automation suites.

· Configured application framework using Excel spreadsheets and processed the spreadsheets using Apache POI in Selenium Web driver.

· Involved in developing Test Scripts to implement Test Cases, Test Scenarios, and features for TDD (Test Driven Development), BDD using Cucumber. 

· Immense experience in Web Services testing using SOAPUI tool. Performed Assertions on request and response XML on both SOAP and REST Web services.

· Knowledgeable with SQL and PL/SQL, to run data integrity tests for backend testing and JDBC to establish connectivity between the Java Programming language and a wide range of databases.

· Expertise in documenting defects with high level of detail, accuracy, and informative recreation steps using HP Quality Center, HP ALM, JIRA and Rally.

· Experience in testing and handling different Frames (frameset, iFrames) of an HTML page with having different DOM's for every frame.

Education
· Master’s in Mechanical Engineering, Bradley University, Peoria, IL

· Bachelor’s in Aeronautical Engineering, Jawaharlal Nehru Technological Univ., Hyderabad, India

Professional Experience
USPS, St. Louis, MO          






            July 2020 – Jan 2021
SDET
USPS took the initiative to validate multiple systems impacted by the postal price change and ensure the systems are functioning as expected with the recent postal service loads resulting from Covid-19 and as well prepare the postal service for the upcoming holiday demand. 

· Responsible for SQA/Test Planning and Requirements for the Price Change Release of Electronic Verification System (eVS) and other on-demand enhancement requests

· Develop Test Strategy and lead the Test Planning and Estimation.

· Lead functional and non-functional requirement gathering and review sessions.

· Implement Test Frame methodology and support preparation for Test clusters.

· Involve in SQA activities including configurations, conducting reviews on releases, final inspection, metrics collation and other MIS activities.

· Develop processes to track, capture and communicate daily defect status for Management review while training Business Project Manager with the adopted testing methodology and best practices.

· Work with the Project Manager to review project schedule and develop project plan for Testing team including Resource Management.
· Developed Data Driven Tests using TOSCA and automated functional testing.
· Handling dynamic values in test cases in TOSCA.
· Create and review Test Plans and Test Cases to ensure traceability of functional requirements and use cases to business requirements.

· Create traceability matrix between requirements, SCR for tracking testing status and help management in Go/No Go decision.

· Create files for Production Support of eVS system, run SQL using and review log files.

· Coordinate with other teams on Integration, Functional and Regression Testing.

· Mentor team members on testing methodology and understanding design documents.

Environment: HP-ALM, UFT, LoadRunner, Oracle, AS 400, SQL, TOAD, Unix, Shell Scripting.
Regional Justice Information Service (REJIS), St. Louis, MO

            
             July 2019 – June 2020

SDET 

REJIS is a governmental technology agency that aims to serve the public interest by delivering quality, cost-effective tech services to the justice community and to government and quasi-government agencies. Currently supporting Evidence Tracking System and Mobile Ticketing Application.

Responsibilities:

· Involved in the full Testing Life-Cycle from analyzing business requirements to testing phase.

· Leveraged Selenium (Data-Driven, X-Path Locator) and Web Driver to test web applications. 

· Analyzed acceptance criteria for the user story and created Test Cases in JIRA-Zephyr.

· Responsible for test execution during smoke, functional and regression testing activities.

· Developed BDD tests using Cucumber by writing features and step definitions using Gherkin.

· Responsible for defect creation and tracking and manually test REST services using Postman.

· Provided testing strategy leveraging Rest Assured for Rest API automation.

· Involved in regression and functional test suites by developing over 200 test cases and 6 test suites.

· Developed and implemented test validations of the Web applications and maintain Regression suite using Cucumber with Java (Selenium Web driver).

· Implemented page object model (POM) using Selenium WebDriver and Java.

· Selected required test cases to automate and develop Selenium automation framework using NUnit.

· Developed test scripts to implement test cases, test scenarios and features for Behavior Driven Development (BDD) using Cucumber.

Environment: Selenium, JavaScript, Java, Eclipse, Cucumber, SQL, Postman, BDD methodology, JIRA, Log4J, REST Assured, NUnit, Windows, Linux, Oracle

RGA, Chesterfield, MO


          

          

          
 
Aug 2018 – July 2019
Senior QA Automation Analyst/Lead
AURA Rx is a project that generally stores the prescription history of an insured person into the Aura Legacy system. Based on the prescription information, if an insured person has taken one medication at a time, one medication multiple times, multiple medication multiple times also keeping in mind the insured person’s drug consumption (based on severity), age factor etc., the questionnaire decides the decision. The decision can be Accept (ACC), RUW (refer to underwriter) and Decline (DCL). Some drugs are not listed in any of the questionnaires and they are automatically set to RUW (refer to underwriter) for decision.

Contributions:
· Involved in the full Testing Lifecycle from analyzing business requirements to testing phase.

· Wrote test scripts to handle Alerts, Screenshots, Windows Handle, Drag and Drop, Radio Buttons, Mouse Events, Multiple Check Box, Synchronization on the web page.

· Used Firebug/Fire Path tools to identify ID, Name, XPath, link in the application. 

· Used Selenium (Data-Driven, X-Path Locator) and Web Driver to test the web application. 

· Designed and developed BDD (Behavior Driven Development) using Cucumber and implemented Test Scripts to implement Test Cases, Test Scenarios etc.

· As part of the Sprint team, involved in developing APIs using core Java.

· Involved in developing Selenium Automation Framework using Test-NG. 

· Developed Maven targets to execute automation suites from command line.
· Achieved Data Driven Testing using Test-NG functions which reads data from property and XML files. Also performed Continuous Integration automation using Jenkins.

· Diagnosed and corrected errors within Java/HTML code to allow for connection and utilization of proprietary applications.

· Created Groovy test scripts in SOAP UI for automating various web services.

· Performed testing on Web Services SOAPUI on WSDL (SOAP) and WADL (REST) to check the communication between different web services.
· Extensively worked on data warehousing and decision support systems with relational databases such as Oracle design and database development using SQL, PL/SQL, SQL PLUS and TOAD.
· Adopted Agile methodology and actively participated in Sprint ceremonies including Daily Scrum meetings, Iteration Planning sessions, Release Plan meetings and reviewing User Stories.

· Performed Cross Browser Testing on different Operating Systems like Windows, Linux and on different browsers like Internet explorer, Firefox, Google Chrome, Safari and Opera. 

· Worked on Parameterization of the automated test scripts in Selenium to check how the application performs against multiple sets of data.

· Performed and lead the teams in performing System, Integration, Smoke, Sanity, Functional and End to End Testing along with monitoring the behavior of the applications during different phases of testing.
· Continuously collaborated with the development teams to setup and modify CI/CD practices.
· Excellent interpersonal abilities, Quick learner, communication skills, time management and team skills with an intention to work hard to attain project deadlines under stressful environments. 
Environment: Selenium Web Driver, Selenium Grid, JBehave, Eclipse, IntelliJ, SQL, HTML, XML, SVN, GIT, JUnit, Test NG, Jenkins, Soap-UI, Rally, Maven, Cucumber, Log4J, Snag It, Firepath, Firebug, JDBC

Mastercard, O’Fallon, MO




           

             Oct 2016 – Aug 2018

Senior Analyst, Software Testing and QA 

MasterPass is a service that enabled consumers to store, manage and securely share their payment, shipping address and rewards information with the website and mobile apps they transact with.  MasterPass supports checkout on full and mobile websites, as well as in-app purchases on Android™ iOS™ apps. The MasterPass user interface or Lightbox, floats the MasterPass wallet interface on top of the Merchant’s web page through illuminated overlays and backgrounds. This modern method allows a consumer to interact with their MasterPass digital wallet without having to leave the merchant’s page. MasterPass Lightbox is built in a responsive design style allowing it to respond dynamically to the various screen sizes and orientations.

Contributions:
· Involved in the full Testing Lifecycle from analyzing business requirements to testing phase.

· Wrote test scripts to handle Alerts, Screenshots, Windows Handle, Drag and Drop, Radio Buttons, Mouse Events, Multiple Check Box, Synchronization on the web page.

· Used Firebug/Fire Path tools to identify ID, Name, XPath, link in the application. 

· Developed Test Scripts to implement Test Cases, Test Scenarios and features for BDD (Behavior Driven Development) using Cucumber and Jbehave.
· Designed and developed BDD based Automation framework for microservices which is implemented using feature files written in Cucumber and implementation of step definition in Java.

· Implemented and created Spock automation for testing module-based applications using Pivotal Cloud Foundry (PCF).
· Leveraged Selenium (Data-Driven, X-Path Locator) and WebDriver to test web applications.

· Involved in developing UI using  HTML and CSS to support the Sprint deliverables.

· Wrote test scripts to handle Alerts, Screenshots, Windows Handle, Drag and Drop, Radio Buttons, Frames, Web-Tables, and Mouse Events on the web page.

· Developed Maven targets to execute automation suites from command line. 

· Wrote test cases to handle Alerts on the web page.

· Achieved Data Driven Testing using Test NG framework which reads data from property and XML files. Also performed Continuous integration automation using Jenkins.

· Worked on Parameterization of the automated test scripts in Selenium to check how the application performs against multiple sets of data.

· Created Test Scripts in SOAP UI for Testing Web Services. 

· Performed testing on Web Services SOAPUI on WSDL (SOAP) and WADL (REST) to check the communication between different web services.
· Reported on test group activities to Project Managers, Dev Managers and Product Owners( Test execution, Defect Reports).
· Supported Regression testing after each build release of the application and updated and executed scripts using Regression suites.

· Performed Cross Browser Testing on different Operating Systems like Windows, Linux and on different browsers like Internet explorer, Firefox, Google Chrome, Safari and Opera. 

Environment: Selenium Web Driver, Selenium Grid, JBehave, SQL, HTML, XML, BitBucket, Git, JUnit, JDBC, Oracle, Test NG, Jenkins, PCF, SoapUI, Log4J, Firebug

Baltimore CareFirst Administrators, Baltimore, MD




 Aug 2015 – Sept 2016
Automation Engineer in Test

The project was to advance the system from HIPAA 4010 to 5010 standards which involved the NCPDP conversion for drug claims. It also involved, receiving, documenting and processing the business claims, incorporating eligibility verification, alterations in policies, rules and regulations due to the business needs.

Contributions:

· Worked in Agile development environment with frequently changing requirements and features.

· Wrote test scripts to handle Alerts, Screenshots, Windows Handle, Drag and Drop, Radio Buttons, Mouse Events, Multiple Check Box, Synchronization on the web page.

· Used Firebug/Fire Path tools to identify ID, Name, XPath, link in the application. 

· Extensively used Selenium (Data-Driven, X-Path Locator) and Web Driver to test the web application. 

· Developed Test Scripts to implement Test Cases, Test Scenarios and features for BDD (Behavior Driven Development) using JBehave.

· Developed Maven targets to execute automation suites from command line. 

· Achieved Data driven Testing using Test-NG functions which reads data from property and XML files. Also performed Continuous integration automation using Jenkins.

· Worked on Parameterization of the automated test scripts in Selenium to check how the application performs against multiple sets of data.

· Established connectivity between the Java applications and a wide range of databases using JDBC.

· Created Test Scripts in SoapUI for Testing Web Services. 

· Performed testing on Web Services SOAPUI on WSDL (SOAP) and WADL (REST) to check the communication between different web services.

· Performed Cross Browser Testing on different Operating Systems like Windows, Linux and on different browsers like Internet explorer, Firefox, Google Chrome, Safari and Opera. 

· Regression Testing was performed after each build release of the application and updated the Scripts by executing the Regression suites.

· Performed Back End Testing by writing and executing SQL Queries to validate the data that is being populated in appropriate tables.

· Performed Agile testing, reviewed the User Stories and participated in Daily Scrum, Iteration Planning and Release Plan meeting using Rally.

· Using Snagit to capture application screenshots whenever exceptions occurred and at checkpoints of application execution as well.

· Participated in peer reviews with team and developers to review test cases/test scripts. 

· Performed System, Integration, Smoke, Sanity, Functional and End to End Testing along with monitoring the behavior of the applications during different phases of testing.

Environment: Selenium Web Driver, Selenium Grid, JBehave, SQL, Oracle, JUnit, Test NG, Jenkins, PCF, SoapUI, Log4J, Rally

State Farm Insurance, Bloomington, IL                                                         

Jan 2014 – July 2015
Sr. QA Engineer | QA Engineer

QA Engineer   

State Farm is a leading provider of life Insurance, Medicare supplement Insurance, Disability insurance products and annuities based in Bloomington, IL. Indexed universal life is a new life insurance product being developed to add State Farm’s portfolio.

Responsibilities:

· Analyzed business requirements and functional documents to develop Test Strategy document defining Test environment, testing phases, and entry and exit criteria across various testing phases.

· Involved in developing automation framework and test scripts using Selenium WebDriver across multiple platforms and browser testing. 

· Reviewed and analyzed Functional Requirement Specifications and System Requirement Specifications.

· Designed, developed and implemented hybrid driven automation testing framework using Java, TestNG and Selenium WebDriver. 

· Identified test cases for automation while developing and executing test scripts.

· Used SVN for efficient remote team working, store the framework and the developed test cases. 

· Performed functional testing to identify various critical points in the application and automated it by using Selenium WebDriver and TestNG framework.

· Tested compatibility of application for dynamic and static content across various browsers using IDs, Name, Partial Link Text, Link Text, CSS Selector, DOM and X-Path in Selenium WebDriver. 

· Used Apache POI to read data from Excel sheet.

· Performed Continuous Integration automation testing using Jenkins.

· Wrote test scripts to handle UI web components including alerts and screenshots.

· Used Firebug and Selenium IDE to capture and validate CSS Locators, ids to identify elements.  

· Performed Integration and Regression Testing to check compatibility of new functionality with the existing functionalities of the application. 

· Used AutoIt for automating the Windows GUI in order to upload/download of files when using Selenium WebDriver.

· Performed functional testing of SOAP and REST web services using SoapUI. 

Environment: Selenium WebDriver, Selenium Grid, Apache POI, AutoIt, Java, HTML, CSS, XPath, SQL, Maven, SVN, SoapUI, TestNG, XML, Agile, Jenkins, Log4J, Snagit, Windows 7/8




Technical Skills


Methodologies	


AGILE (SCRUM), WATERFALL, SDLC, STLC


Testing Tools	


HP ALM, HP Quality Center, Selenium Web Driver/ IDE/RC, Selenium Grid, TestNG, Cucumber, SoapUI, JUnit, Spoc Automation, JBehave, ReadyAPI, Gherkin, LoadRunner, Protractor, Perfecto


Automation Framework


POM, Keyword Driven, Data Driven, Hybrid, Behavior Driven Testing Frameworks


Build Management


Maven, ANT


Continuous Integration Jenkins


Programming Languages


Java, JavaScript, SQL


Databases	


Oracle, SQL Server, MySQL


Browsers	


Internet Explorer, Mozilla Firefox, Google Chrome, Safari


Markup Languages       HTML, CSS, XML, X-Path, CSS Selector


Operating Systems


Unix, Windows 7/8/10, Linux


Android, Apple iOS


Productivity Tools


Eclipse, Android Studio, JIRA, CA-Rally, Confluence, AutoIt, FireBug, TOAD, FirePath, SVN, Putty, Snagit, Office 365, Maven, Ant, Bamboo, Jenkins, Git


Cloud Platform


Pivotal Cloud Foundry (PCF)






























