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WORK EXPERIENCE 

DXC Technology India Pvt Ltd 

Scrum Master 

Hyderabad, India | May 2017 - current 

· Guided the team and organization on how to use Agile/Scrum practices 
 and values 

· Coached the team to higher levels of scrum maturity at a sustainable  
pace helping to improve customer satisfaction 

· Built a trusting and safe environment where problems could be raised  
without fear of blame improving employee retention by 9% 

· Supported and educated the product owner and product manager,  
especially on grooming and maintaining the product backlog 

· Removed impediments or guided the team to remove impediments by 
finding the right personnel to remove the impediment improving 
developer efficiency 

· Gathering and updating project materials, completing budgeting,  
forecasting, project documentation, business flows, and lessons learned 
documents 

· Coordinate all Scrum Ceremonies including Sprint Planning, Daily 
Standups, Sprint retrospectives, Sprint Demos, Story Grooming, and 
Release Planning 

 
CSC India Pvt Ltd 

Business Analyst and Developer 

Hyderabad, India | May 2007 - April 2017 

· Defined project scope and schedule while focusing on regular and 
 timely delivery of value of long projects 

· Build relationships with key stakeholders within IS&T that represents  
the team's interests, coordinate, and drive impacts across teams to 
achieve objectives 

· Interact with customers and product managers to understand KPIs and  
timelines 

· Identifies client organization's strengths and weaknesses and suggests  
areas of improvement 

· Perform tasks such as project administration, coordinating meetings,  
communication releases, consolidated project status reporting and 
maintenance of tracking logs such as issues, risks, and change  
requests 

· Lead root cause analysis discussions, actively participate in change impact  
discussions, KPI measures and metrics improvements 

· Collaborate closely with Product Managers in Scope and  
Feature decisions, deciding timelines and release schedule 

 

SKILLS 

Certified Scrum Master (CSM) 

Agile development & best 

practices 

Agile frameworks - Scrum, 

Kanban 

JIRA & JIRA Portfolio 

MS Excel , Powerpoint, Project, 

Visio 

User stories, ATDD, TDD, 

continuous integration 

ASP, ASP.Net, C#, VB.Net, 

Oracle, SQL Server, Tridion 

 

 
EDUCATION 

JNTU, Hyderabad 

Bachelor of Technology 

Computer Science and 

Information Technology 
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