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Summary

Manager, IT with more than 13.6 year of experience in project & enterprise web application
management. Experienced in all project phases using Agile Methodologies. Involve in all phase of
project management life cycle like collaboration, design, implementation and management. | have
more than 10 years of experience in enterprise & web content management system implementation
and support. As a technical lead ensured that development/support team deliver a complete
solution. Actively participate in application architecture discussions and provide design patterns
where appropriate. Roles and responsibility includes project/people management, translate
business requirement into effective technical solutions.

Experience

May-17 - Present: Manager, IT, SBC Exports Ltd.

e Track development milestones and support activities. Assign work
and monitor people performance.

e Create project plans. Prepare status and other project deliverables
reports.

e Co-ordination with different stake holder.

e Project and People Management.

Aug-2013 —May-2017: Lead Consultant, Hayagreeva Consulting Pvt. Ltd.

e Create project plans. Prepare status and other project deliverables
reports.

e Key projects: Standard life investment
(http://www.standardlifeinvestment.com ) through Realise (UK),
Thai Airways (https://www.thaiairways.com ), ICICI Bank
(https://www.icicibank.com ), and Fidelity Worldwide Investment
(https://www.fidelity.co.uk).

e  Co-ordinating with onsite /offshore team for overall project support
and development.

e Design and implementation of web content management system
using HP/Autonomy Teamsite product suite.

e Provided technical solution of the business requirement.

e Managed a team of software developer and system administrator.

Oct-2011 - July-2013: Senior Associate, Corbus India Pvt. Ltd.

e Key projects: Lexis Nexis (http://www.lexisnexis.com) and Procter &
Gamble (http://www.pg.com)

e Development of new component/template in Teamsite 7.2 CMS,
maintenance and enhancement of existing site.

e Assisting in day-to-day activities that include designing, coding,
testing, documenting, and troubleshooting TeamSite CMS, Site
publisher, and workflows.

e (Created DCT & presentation Templates.
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May-11 — Oct-2011: Senior software engineer, Wipro Technologies.
e Key projects: BP PLC (http://www.bp.com).
e Perl/Unix scripting.
e Release management.
e Production Server Support.
e OpenText Teamsite CMS Production Support.

April-10 — May-2011: Specialization Senior Infrastructure, Mphasis Ltd.

Key projects: Symantec INC (http://www.symantec.com).
TeamSite CMS administration and production support.
Enhancement/development of application.

Workflow creation.

e Application performance monitoring

e Open Deploy installation & configuration.

Aug-09 — April-2010:  Deputy Manager, Reliance Communication.

e Managed more than 9 telecom application in production
environment.

e Managed System & application administration function, involving:
- Installation, configuration, up gradation and patching of solaris
operating system.
- Disk space management, user and group Management.
- Backup and recovery.
- Package and patch management.
- System performance monitoring.

Jan-08 — Aug-09: Senior Consultant, Hayagreeva Consulting Pvt. Ltd.

e Enterprise and Web Content Management system implementation
for different client using IBM FileNet, iManage Worksite and
OpenText/Autonomy/Interwoven Teamsite CMS.

e Key projects: IDFC, ICICI, Tata Memorial Hospital

e End user training and post implementation support.

e iManage Worksite, Teamsite CMS installation and configuration.

e Customization of application according to client needs.

e  Bugs fixing.

e End user training and post implementation technical support.

April-07 — Dec-07: Consultant, Onwards eServices.
e Application/software support.
e Server Support.
e UNIX scripting.
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Education
Level College/University Year Percentage
Bachelor of Engineering | Rajiv Gandhi College of Engineering 2006 65.48
(Computer technology) Research & Technology/ Nagpur
University
1.Sc./XI S.S. COLLEGE JEHANABAD/BIEC, 2000 60.77
PATNA
X B.P. SCHOOL, AIYARA/ BSEB, PATNA 1998 58.57

Skill

e ECM /WCM/CMS Tools: OpenText/ HP/Autonomy/Interwoven TeamSite, Site Publisher,
Livesite, open deploy, data deploy, LSCS, IBM Filenet P8 4.0-4.5, iManage Worksite, Sitecore.

e  Web related: HTML, XML, XSLT and JAVA script.

e  Language: C, Perl, Java.

e Web/Application Server: Microsoft IIS, Apache Tomcat, Apache, IBM Websphere

e (S: Solaris, Linux, UNIX, Windows.

e Tools: JIRA, Basecamp, ServiceNow.

Certification

e |BM filenet 4.5 certified professional.
e Sun certified system administrator for solaris 10 OS.
e Sitecore 6.4 certified CMS developer.

Achievements

e Sprit of winning — The Summit Individual Award of Dec-2010 (Mphasis an HP company).

Training

Workshop and installation training in IBM FileNet P8 from installation, deployment and
configuration (Organized by IBM India).

Personal Details

Name : Sanjay Kumar
Sex : Male
Date of Birth : 1 march 1984

Language known : Hindi, English



