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 Profile Summary:

· Having 8+ years of experience into Performance testing.
· Hands on experience with tools like Load Runner, JMeter and HP Performance center
· Worked on web http/html, Ajax truclient and ODBC protocols.

· Hands on experience in analyzing server’s utilization using APM tools like Blue Stripe Fact Finder, Dynatrace and Wily Intrascope.
· Experience in conducting load test for web services.
· Experience in log monitoring using Splunk tool
· Designed and developed Test plan document and conducted POC.
· Exposure to web services and Rest API performance testing

· Involved in the analysis and understanding the business requirements with BA and estimate the time for completion of testing activities.

· Experience in preparing load profile for performance testing activities.

· Generated test summary results, analyzed, shared the results across the team to address the issues if any.
· Collaborating with the development team for setting up data during test execution

· Responsible for writing, maintaining and execution Performance Test suites.

Technical Skills:
Performance Tools            

: HP Load Runner, JMeter

Protocols                        


: ODBC, web http/html, Ajax truclient protocols.

Monitoring Tools



: Dynatrace, Wily Intrascope, Fact Finder 
Operating systems



: Windows XP/2000/2003 Server& Windows 7

Others


: Fiddler, HTTP analyzer, MAT (Memory                     analyzer tool) and Postman .
Work Experience:

Currently working in Quintiles Research India Technology Pvt. Ltd from Sep 2014.

Worked in TESCO as a Sr. Software Engineer.

Worked in HCL Technologies as Sr. Test Engineer.

Worked in GE Healthcare as Sr. Design Engineer.

Educational Qualification:
B.E (Computer Science Engineering) affiliated to Anna University, Chennai.

Rewards & Recognition:

· Awarded Shout Out Award for the contribution during Infosario portal 9.0 release.
· Awarded Portal Champion award for collaboration and team work during the Inforasario Portal 5.0 rel.

· Rewarded TESCO Values card for the developing regression suite using UFT tool.

· Won People’s choice award for innovating the most popular project amongst employees in CE innovator’s week 2011.

· Awarded Salk Award in 2010 for supporting while setting up the pathway on the Tandem servers.

Projects:
Project                     :    Sparkz safety (DrugDev)
Duration                 :    Ongoing
Database                 :    Oracle 12c
Scripting                  :    Load Runner 12.53, (Http, Ajax truclient protocol)

Description             :  
 The Spark Platform has a broad set of capabilities and aims to focus on strengthening the capability offering for a broadened product offering for the industry in Safety Notification Management and distribution. All the ETL’s will be processing the data and sending to the application. 
Roles & Responsibilities:

· Gathering the NFR’s from BA’s and discussing the scope items for every release.

· Conducting Risk assessment meeting and preparing the document for every release.
· Prepare Test plan and sent it for review across the project stake holders for approvals.

· Designing the workflows for the new NFR’s by working with the functional testing team and understanding the dependencies for the workflows.

· Scripting the workflows using load runner tool for the identified NFR’s.

· Creating test data setup prior to the execution of the load test.

· Conducting the full load test for the specified test duration.

· Sharing the outcomes of the test execution to the stake holders and highlighting if any issues found during the test execution.

·  Logging defects in HP ALM tool for the NFR’s which are not meeting the SLA’s.
· Conduct root-cause analysis for the failed transactions and report to the team.
Project                       :    Infosario Portal (Quintiles IMS health)
Duration                   :    Oct  2014 to March 2018

Database                   :    Oracle 12c
Scripting                    :    Load Runner 12.53, (Http, Ajax truclient protocol)
Description              :   

Infosario Portal application access the data from the source Clinical Trial Management (CTMS) and provide the interface to the Clinical trial modules Document center, Safety letters and provisioning profile.

Document center is the Secured Document Exchange which provides the access to users for exchanging the documents contains Clinical Trial Research data related to drug status (Drug Research data on subjects) which is done by Investigators in different research centres.

Data Warehouse is used to store the data of Clinical products, research centres and all participants of the Clinical Trial system (Investigators, Admins, Doctors, etc.) and Informatica 9.1.6 ETL tool is used to pull the data from Clinical Trial Management System (CTMS) Data-warehouse to Infosario Portal Data-warehouse.
Roles & Responsibilities:

· Gathering the NFR’s from BA’s and discussing the scope items for every release.
· Conducting Risk assessment meeting and preparing the document for every release.
· Prepare Test plan and sent it for review across the project stake holders for approvals.

· Designing the workflows for the new NFR’s by working with the functional testing team and understanding the dependencies for the workflows.

· Scripting the workflows using load runner tool for the identified NFR’s.

· Creating test data setup prior to the execution of the load test.

· Conducting the full load test for the specified test duration.
· Sharing the outcomes of the test execution to the stake holders and highlighting if any issues found during the test execution.

·  Logging defects in HP ALM tool for the NFR’s which are not meeting the SLA’s.
· Conduct root-cause analysis for the failed transactions and report to the team.
Project                      :    General Merchandising Forecasting& Order planning Duration                  :    April' 2012 to Sep 2014
Databases                :    Oracle, SQL Server 2008, Teradata, SAS Application.

Tool                            :    Load Runner (v11.0)

Description             :   

Forecasting is an iterative process which sees the forecast develop and adjust as more information and detail is added about future events and causal factors. Demand Forecast: Shows the anticipated demand for a product over a period which is not subject to ant availability constructs. Pre-sales forecast & In-season forecast refers to demand forecast. Sales Forecast: Expected sales of a product over a defined period adjust to account for supply constraints. 

The main objective of this project, to design and deliver a solution that will enhance the capability of the General Merchandise business to predict customer demand with greater accuracy to inform business planning decisions throughout the product lifecycle 

Roles & Responsibilities:

· Executing the Batch performance jobs for every release of the product.

· Designing and the scenario for performance testing of the SMART web application.

· Working with the DBA’s & support team during the failures in the execution.

· Monitoring the batch jobs during the execution.

· Reporting the transaction timing for the batch jobs after completion.

· Raising defect in Quality center and following up with the development team.

Client                                          : SingTel (Singapore Telecommunications)
Duration                                   : November 2012 to Jan 2013
Tools                                          : Neoload v4.1

Environment                          : Siebel, Oracle Database.

Description                             :

Athena Marketing Automation System is the web-application which is used by 3 business teams i.e. Marketing, Sales team and channel partners. Basically, the use of this application to design the campaigns and launch to the different segment of end users automatically either through email, SMS, advertisement which is done by the marketing team. Sales team will be interacting with the customers and collecting their feedbacks about the campaigns or offers launched.

Channel partners are the third-party vendors wherein few contacts will be shared by the business team to interact with the customers. In turn the channel partners will also provide the feedback to the sales team.

Roles & Responsibilities:

· Understand the workflow and preconditions required for each use case.

· Designing performance test cases and translating to Vuser scripts.

· Designing the load profile for all the use cases.

· Generating the data for the scenario execution.

· Understand the workflow and preconditions required for each use case.

· Designing performance test cases and translating to Vuser scripts.

· Designing the load profile for all the use cases.

· Generating the data for the scenario execution.

· Analyzing the report and share it to the counterparts.

