Dipti Narayan
Phone No: +91-7989086464
Email-1D: diptinarayan.4@gmail.com

Proven experience as a QA tester Knowledge and experience in Automated testing tools, Kobiton Tool, and Manual
Testing Familiarity with Agile frameworks and Regression testing along with an ability to document and troubleshoot
errors.

Experience Summary:

e  Overall, 4 years of experience, with 3.2 years in current role as a Quality Analyst.

e  Experience on Google Maps as maps development (Sirius, Nova Tools).

e  Expertise on both manual and automation testing like Sanity, Regression, Ad hoc Testing.

e Disseminating policy updates and maintaining transparency on the changes.

e  Self- Production every day and making sure to maintain the speed and quality as per the set targets.
o  Clear all the policy clarification through IPCs with in the TAT.

e  Clear understanding on Model Selection based on Business problems.

Education:

e Bachelors in Technology, Electronics and Communication Engineering 2016, Jawaharlal Nehru
Technological University, Hyderabad.

Work Experience:
e  Quality Analyst at Accenture, Hyderabad - 2016 - (Present).

Strengths:
e  Analytical skills and problem-solving skills.
e  (Good communication skills, both written and verbal.
e  Amiable nature, creative mindset — and the ability to approach a problem creatively.
e  Collaboration and social skills.
e Good Presentation Skills.

e  Ability to use logic and reasoning to identify the strengths and weaknesses of IT systems.



Experience : Senior Manual Tester

Provide exploratory testing for the systems

o Write and execute test cases

) Provide guidance and Supervision to more junior testers

o Knowledge of Jira - defect tracking tool and test case management tool

o Provide consistent and clear status in verbal and written communications
o Write clear and concise defect reports.

o Provide recommendations to improve the development process

Experience : OA Manual Tester

e Assists and cooperates with co-workers, supervisor and management

o Partner with Development Manager in collaborating between engineers and QA

e Performs all duties in accordance with established Company goals

e Performs technical analysis to identify the scope and schedule for upcoming projects and individual work
items

e Participating in all aspects of product testing, including test plan development, execution and delivery of well-
tested solutions with short time to release

e Independently analyses issues, recommends software changes and writes detailed bug reports. Creates and
maintains ownership of test cases and test results throughout SDLC

e Provides the highest level of customer service to customers, whether these are current or prospective clients of
the Company, vendors, staff, business partners or visitors

Experience : Manual Tester

o Work with development team to create test plans for enhancements and fixes on applications

) Mitigate risks to Business through timely and precise execution of manual/automated test scripts.
o Responsible for specific testing phase (Performance / Automation)

o Produce test results/screenshots & upload to Test Director/Quality Centre

o Develop and execute formal test plans within budget and schedule constraints

o Perform functional and technical test execution activities as per the project

o Document software product defects and track it to closure.

Experience : Automation Tester

e Performed Component testing, Integration Testing, Data validation testing, Regression Testing.

e Development and execution automation test scripts using QTP (VB Script) for functional, regression,
smoke, ad hoc and end-to-end Testing.

e Played a key role in developing the framework

e Worked with managers to perform data-prep for testing.

Accolades:
Extra Mile Award from Delivery head for helping delivery team to accomplish its goals.
Recognized with Star Performer Award for Outstanding Commitment, Professionalism and Passion.

Received Certificate for participating in technical fest at CMR Campus of Engineering and Technology.
Participated in Robotic seminar conducted in our college.

Declaration:

I here by declare that all the above mentioned details are correct to my knowledge and | will take the responsibility
for any type of misconduct.






