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Professional Summary:

· QA Test Manager with 12+ years of experience in Quality Assurance and Control spanning over multiple streams in Banking domain across various clients and locations 
· Experience in Software testing in the areas of Web based, Client - Server applications using Manual and Automation testing techniques. Well versed in Manual testing techniques and methodologies
· Experience in SDLC like Agile (Scrum)- Certified Scrum Master certification from  Scrum Alliance
· Around 8+ years of experience in leading Functional testing projects in Cognizant Technology Solutions. 
· Approximately 1 year of experience in Retail Banking web application automation testing using Hybrid framework with Selenium Java- POM, Data Driven
· Experience in Automation Testing- Selenium with Java – Used 

· Expertise in writing Test strategy, Test Plan Preparation and Implementation, Test Case Design, Test Tool usage, Test execution, Defect Management and Defect Tracking.

· Working on New RFP (Request for Proposal) on organizational level from testing side. 

· Working on Revenue Forecasting , Resource Load Submission and Invoicing on monthly basis for 3 accounts
· Experienced in complete Software Development Life Cycle (SDLC) , Software Testing Life Cycle (STLC) and Bug Life Cycle

· Adept in identifying Test Scenario’s and Writing Test Cases by applying Test Case Design Techniques

· Extensively worked on various Testing types such as Integration, System, Functional, Regression, Sanity, Smoke, User-interface (GUI)
· Working experience with defect tracking tools like Jira, Quality Center (QC) and Team Foundation Server.
· Extensive experience in project Coordination, Leadership, Planning, Management, Onshore Offshore Coordination.
Technical Skills:
	Operating System
	Windows 7/8/10

	Databases
	Oracle 8i, WINSQL, MS ACCESS.

	Testing
	Functional and Automation

	Defect Tracking Tools
	TFS (Team Foundation Server), JIRA

	Job Functions 
	Requirement Analysis, Test Case creation & Execution, Test Scenario Identification, Test Planning, Functional Testing, Defect Management, UAT, Design the framework, develop regression scenarios, test data preparation, debugging the tests, error fixing, script execution.

	IDE Used with Selenium 
	Eclipse, 

	Programming Language
	Java


Education:

	Degree/Certification
	Year of Passing
	University/Institution

	Master’s Degree in Computer Science (MCS)
	2009
	University of Pune

	Bachelor’s Degree in Computer Science (BCS)
	2006
	North Maharashtra University

	H.Sc - Higher Secondary Certificate
	2003
	Nasik Board

	S.Sc – Secondary School Certificate 
	2001
	Nasik Board


Certifications:
· Certified Scrum Master certification from  Scrum Alliance
· ISTQB – Foundation level (external) (2010)

· NCFM-Capital Market (exernal)
· Cognizant Internal Certificates related to Banking and financial services (2009 – 2016)

· Performing Manager (2019,2020)
Rewards/Recognition

Letters of appreciation from both employer and senior client stakeholder, Best Individual and Best Project awards

Professional Experience:

	
	Online Account Opening – Sincé Oct 2018 to till date

	Client
	One West Bank

	Role
	Test Manager

	Team Size
	16

	Technology
	Java, Eclipse, TFS, GIT, Maven, Cucumber


Project Description

Online Account Opening application using which customers can open accounts with providing minimal information. Also, customer can open multiple accounts (CD and Savings) using a single application and customer can open the account on the different mobile platform like Android/iOS
	
	Cargill – Price Hedging –Jan 2017 to Sept 2018

	Client
	Cargill – Price Hedging 

	Role
	Team Lead

	Team Size
	4

	Technology
	Mobile Testing


Project Description

A digital product which allows farmers to view potential profit and loss scenarios under both status quo as well as if hedged with CRM’s risk management products. Also, allow farmers to understand their current risk exposure, view scenario analysis of different financial products, and mitigate risk via a low cost tool anytime, anywhere in a simple, user friendly manner. Tested this application on mobile devices like- iPad Air, iPad mini and iPad Pro

	
	Internet Banking Application Jan 2015- Dec 2016

	Client
	Key Bank

	Role
	Team Lead

	Team Size
	11

	Technology
	Functional, Database and Mobile Testing. SOAP UI Testing 


Project Description

This project involves implementing enterprise technical components of oracle banking

Platform (OBP), MDM (Database) and Security for the Digital program to enable the 

Forthcoming business capabilities for online and mobile banking.

	
	Credit Card National Collection & Recovery –Jan 2014 – DEC 2014

	Client
	Key Bank

	Role
	Team Lead

	Team Size
	5

	Technology
	Functional and Mobile Testing. SOAP UI Testing


Project Description

POP Credit Card Collection and Recovery is a project to support newly launched Key Bank Credit cards for collection and Recovery as other existing Key bank Loan Products. Idea of this project is to upgrade existing Key Bank Collection application CACS used for other products, to support Credit Card Accounts. This upgrade is to support Collection process of credit card data for Key Bank customers, which handles to process credit card activities for the card which went delinquent. As part of collection this project handles maintaining all the credit card activities performed on delinquent accounts (Past Due & Over limit). This includes bringing up the account in Collection system, maintaining payments, contacting customers, processing charge-offs & various credit card activities. In order to set up these accounts Host Systems (TSYS for credit cards) is sending customer data into various files which has to be processed as files from other host systems(Key Bank Loan)
	
	Credit Card In Sourcing May -2012- June-2013

	Client
	Key Bank

	Role
	Module Lead

	Team Size
	3

	Technology
	Functional Testing


Project Description

POP Credit Card In sourcing is a project to support newly launched Key Bank Credit cards. Idea of this project is to upgrade all existing Key Bank applications used for other products, to support Credit Card Accounts. This upgrade is to support issuance & Maintenance of credit card data for Key Bank customers. It includes the initiation of credit card application from a customer to decision to issue a card and a whole life cycle of a credit card services. These new Credit Cards are TSYS cards, every bit of data processed will be captured TSYS and will be extracted in different files. These files will be dumped in an UNIX server for encryption. To process these files Key Bank Middleware application will extract them and reformat in Key Bank’s existing application formats for processing. This middleware application is also responsible for providing feeds from different Key Bank applications and pushing the files to UNIX server from where TSYS can pull the files and update the changes at their en
	
	Corporate Finance Group-Rating  Methodology 



	Client
	Moody’s

	Role
	Tester

	Team Size
	5

	Technology
	Functional Testing


Project Description- 

Moody’s financial Metrics is in the business of providing credit ratings to companies falling under various sectors. Credit ratings is utilized by investors to analyze credit worthiness of various organizations based on their business acumen, revenue, scale etc.

This model enables users to calculate Grid-Indicated Ratings, conduct scenario analysis and understand key factors and financial ratios used by Moody's in determining ratings for different companies.

In CFG, we mainly deal with the 
Roles & Responsibilities-Test Lead
· Create project plans, strategy and project estimation

· Work closely with client/onsite co-ordinator to understand the functional requirements across different applications

· Monitor and co-ordinate the daily status of functional deliverables.

· Validate major and minor releases and provide signoffs for the assigned modules.

· Drive and monitor the defect management process

· Define and suggest and process improvements / best practices across modules

· Attend monthly / quarterly steering committee meetings

· Review & publish Daily/Weekly/Monthly status reports

· Perform allocations and release activities for the team members

· Co-ordinate the BCP (Business Continuity Process) for the project.

· Lead the CII (Continuous Improvement and Innovation) initiative for the project and meet the yearly target.

