JAVVAII

Specialist, Data
Engineering

E: shivalakshman.don@gmail.c

om

P: +91-805-005-5505

SKILLS

Tableau Desktop
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Data analysis

Problem solving

Business intelligence

LANGUAGES

English

Telugu

A Certified Tableau Desktop Specialist with 8+ years of experience in
Information Technology. Experience in working on Tableau, Power Bl and Qlik.
Having hands on experience in databases like MySQL, SQL etc., Extensive

knowledge in creating data visualizations using Tableau Desktop and regularly

publishing and presenting dashboards.

Bachelors | Velagapudi Ramakrishna Siddhartha Engineering College,
Vijayawada
Jan 2008 - Jan 2012

Specialist, Data Engineering | LTI, Hyderabad
Jul 2021

e Built application platform foundation to support migration from client-
server product lines to enterprise architectures and services.

e Conducted research to test and analyze feasibility, design, operation and
performance of equipment, components and systems.

e Educated general public on project progress and plans through public
presentations and community discussions.

e Coordinated sampling and analysis tasks for ongoing production efforts to

verify quality of finished products.

Senior Software Engineer | Tech Mahindra , Hyderabad
May 2019 - Jul 2021

e Discuss project progress with customers, collecting feedback on different
stages and directly address concerns.

* Prepared detailed reports on updates to project specifications, progress,
identified conflicts and team activities.

e Gather and define customer requirements to develop clear specifications for
creating well-organized project plans.

¢ Worked closely with other business analysts, development teams and
infrastructure specialists to deliver high availability solutions for mission-
critical applications.

e Worked as an Individual Contributor and as Tableau SME.

¢ Involved in collecting the business requirements, creating reports as per
management requirements and scheduling the reports.

e Taking care requirement gathering and building reports.

¢ Handling and managing reports in Tableau Server.

¢ Involved in creating and visualizing dashboards using Tableau Desktop.

Business Data Analyst | Sai Retail India Pvt. Ltd, Hyderabad

Jan 2018 - May 2019

e Worked as an Individual Contributor.

¢ Involved in collecting the business requirements, creating reports as per
management requirements and scheduling the reports.

¢ Led cross-functional teams to analyze and understand enterprise-wide
operational impacts and opportunities of technology changes.

e Synthesized current business intelligence data to produce reports and

polished presentations highlighting findings and recommending changes.



Software Engineer | L&T Infotech Pvt. Ltd, Bangalore
May 2016 - Jan 2018

e Trained and mentored junior developers and engineers, teaching skills in
Tableau and working to improve overall team performance.

e Experience on working in Agile Environment.

e Worked with Business Analyst Team and Head of analytics Team to
understand the user requirements, layout and made critical insights
Decision for Data Analytics.

¢ Designing the Reports as per client Requirement and created the reports
using Excel file and Oracle, MySQL and SQL Server databases.

e Generated tableau dashboards with combination charts for clear
understanding with different Data visualization Techniques like:-Tree Maps,
Geo Maps, Stack Bars and Line Graphs for Showing Trend with Dual-Axis and
Data blending Technigques.

Software Engineer | HCL Technologies, Bangalore

Nov 2013 - May 2016

¢ One of the key person while migrating the existing database reports from
Excel to Tableau.

* Handling client commmunications and functional discussions with the onsite
BA.

e Co-ordination with Onsite for Requirement gathering.

¢ Developed various dashboards, used context filters, sets while dealing with
huge volume of data.

e Expertise in creating dynamic reports using Parameters on reference lines,
sets etc,,

¢ Developed Dashboards with drill-down capabilities, use of global filters and
Parameters.

¢ Created Sets, Bins, Groups and Hierarchies.

e Generated Dashboards with Quick filters, Parameters and sets to handle

views more efficiently.

References available upon request

A Certified Tableau Desktop Specialist with 8+ years of experience in
Information Technology. Experience in working on Tableau, Power Bl and Qlik.
Having hands on experience in databases like MySQL, SQL etc., Extensive
knowledge in creating data visualizations using Tableau Desktop and regularly

publishing and presenting dashboards

Tableau Desktop Specialist | Dec - 2018



