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SUMMARY

e Adynamic IT professional with over 8+ years of rich experience in Software Development, Analysis,
Solutions, Design, and Implementation. Adept at the end-to-end development of software
products/projects from inception, requirement specs, planning, designing and implementation.

e Technical expertise in all phases of Software Development Life Cycle (SDLC) entailing requirement
analysis, design, development, Implementation, delivery, and troubleshooting. Proficient in
development in PHP, C#, SQL, MVC & ASP.NET.

o Deep understanding of various databases like MySQL, MS SQL Server, PostgreSQL & Oracle.

e Working experience in front end technologies like HTML5, CSS3, jQuery, JavaScript, WordPress etc.

e Experience in Web Forms, WCF, Entity Framework, LINQ, SOAP, REST, XML, JSON Services etc.

e Good knowledge of in-house customized CRM & CMS solutions, HR Systems, Dashboards, KPI’s,
Finance platforms, Sales Reports and many more.

¢ Development knowledge of cross platform mobile applications using Cordova PhoneGap & Unity3D.

e Participating in the selection of vendors/suppliers as per the procurement policies and procedures, and
monitor implementation of Service Level Agreements for the achievement of positive results.

e Maintain relationships/communication with vendors/suppliers to ensure that the most appropriate and
efficient equipment/tools/methods/services are used with the optimum cost.

e Experience in developing and maintaining advanced technology solutions for large, complex
organizations in a multi functional environment using Oracle e-business suite in HR/Finance/Fleet
Management.

e Good understanding of ETL processes & Reporting Systems.

e Good understanding of Agile Development Methods, CI/CD Practices & Object Oriented Programming.
e Knowledge of Both Windows & Linux Servers.

e Working experience in CRM / ERP / HRMS / FLEET systems.

SKILLS & CERTIFICATIONS

Technical: PHP, C#, ASP.Net, Codelgniter, WordPress, Cordova PhoneGap, Unity3D, HTML5, CSS3,
JavaScript, jQuery, MySQL, MS SQL Server, PostgreSQL, Oracle 11g, 12c, OIC, SQL, PL/SQL, SSRS, SSIS,
OOPs, MVC, WCF, LINQ, SOAP, REST, WEB API, Agile Development Methods, CI/CD Practices, Git, GitHub,
Microsoft Power Bl, ETL, XML, JSON Services, Microsoft Navision / LS Retail, Microsoft Azure.

Certification: ITIL® 4 Foundation Certificate, Oracle Cloud Infrastructure (OCI) Foundation Associate, Microsoft
Certified Azure Al Fundamentals, Microsoft Certified Power Platform Fundamentals.

Languages: Fluent in English; Conversational Proficiency in Hindi.

EXPERIENCE

Emirates National Group — Abudhabi, UAE
Software Engineer Oct 2022 — Present
e Evaluate code to ensure that it is valid, is properly structured, meets industry standards and is
compatible with browsers, devices, or operating systems.
o Develop Web & Windows applications modules based on organization requirement using C# & PHP.
o Developing User Interfaces using HTML5, CSS3, jQuery & JavaScript.
e Evaluate code to ensure that it is valid, is properly structured, meets industry standards and is
compatible with browsers, devices, or operating systems.
e Working on a mobile application written in Cordova PhoneGap.
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Use of various databases such as MySQL, MS SQL Server & Oracle for web applications and writing
complex SQL queries to get output data in an effective manner

Integrating various third-party REST API's & SOAP Ul applications to CRM.

Developing, Deploying and configuring customized ERP solutions.

Determining ERP needs via consultation, business process analysis and observations.

Providing ERP end-user training and technical support.

Danube Group — Dubai, UAE
Software Developer Sep 2019 — Oct 2022

Responsible for Research, Analysis, design and development of various web applications for the
organization business support.

Developing CRM/ERP applications modules based on organization requirement using PHP & C#.
Developing Web Portals for end-user support.

Developing User Interfaces using HTML, CSS3, jQuery & JavaScript.

Working on a mobile application written in Cordova PhoneGap & Unity3D.

Responsible for managing and upgrading other products developed in PHP, C# and WordPress.

Use of various databases such as MySQL, MS SQL Server & Oracle for web applications and writing
complex SQL queries to get output data in an effective manner

Integrating various third-party REST API's & SOAP Ul applications to CRM.

Implemented Microsoft Dynamics NAV / LS Retail version in applications.

Cybersplash Multimedia Solutions — Dubai, UAE
Software Developer Dec 2016 — Aug 2019

Managed a high-volume workload within a deadline-driven environment, coordinated with the
development team to provide hot fixes and help team members to work on different modules based on
their skills.

Developed and administered an in-house developed web-based CRM system of open-source stack
(PHP and MySQL) that communicate with the business layer objects.

Developed software applications in C#.

Serve as a focal point of communication and provide weekly reports of product plans.

Coordinate meetings with functional management to discuss project requirements, needed resources
or delay in completing the tasks and to make sure deliverables are prepared to satisfy the project
requirements.

National Informatics Centre — Kerala, India
Senior Programmer Sep 2014 — Nov 2016

Responsible for Research, Analysis, Development, Debugging, and Testing of Software Applications
with C# and PHP.

Managing the delivery of multiple complex simultaneous system development projects from conception
to deployment.

Developing Web Applications that involves complex CMS and E-Commerce systems.

Managing a small team of backend and front-end developers.

Coordinate meetings with the product committee and functional management to discuss project
impediments, needed resources or issues of delay in completing the task.

EDUCATION

Kerala University — Kerala, India Nov 2010
Master Of Computer Applications (MCA)



