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Summary

Accomplished, committed and creative QA Lead with more than 15 years of success delivering IT
projects ‘on-time and within budget through improved productivity, performance and cost control.

Direct project management initiatives from conceptualization through development,
implementation, and management.

Excellent Interpersonal skills by working with Client Partners directly within projects.

Collaborate with key stakeholders to identify and execute cross-functional goals. Define timelines,
budgets, KPIs, deliverables, and milestones; allocate resources.

Build strong, lasting relationships and strategic partnerships through exceptional client service;
serve as primary point of contact for client communications

Lead Scrum team consisting of 10 members to streamline a multifaceted compliance projects,
Facilitate Scrum ceremonies and removing impediments

Facilitate teams’ planning and tracking activities while coaching in Agile principles

Implemented Agile mindset by conducting sessions, burn down chart, team velocity analysis, and
continuous improvement initiatives

Knowledge in concepts like Shifting quality to left, blue-green deployment.
Immense software testing experience in all phases of STLC with emphasis on Product development,

Requirement Analysis, API testing, Functional testing, Database testing, Mobile Testing, Defect
Management, Application Maintenance, Functional Studies and Quality Reviews.

Responsibilities

Key Reviewer for all activities in Offshore and onshore, which includes Test Design, documents
review, Execution results and Test completion documents
Prepare Test Strategy, Test Plan, QA Estimation and Test Completion Reports

Worked as a Team Lead and key POC for product as SME

Handled the team of more than 10 members and led the team effectively

Conducted Planning sessions and presented the detailed plan to Project Leads and Client

Involved in Test Planning for SIT, UAT and came up with the project plan

Defect triaged with Development teams, Partner System and QA team for effective project progress
Understanding business requirements, identifying the Test scenarios, and designing the Test cases,
performing risk assessment.

Involved in maintaining the automation test framework using Selenium, C# and Nunit.
Working experience in load testing using Jmeter and HTTPwatch
Working experience in maintain automation framework and scripts using QTP

Technical Expertise
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Testing Platforms
Automation test tools
Project Management Tools
Test Management Tools
Testing Tools

Defect Management Tools

Database

Domain Experience
Performance test tools

API, Mobile, WebService, Windows.
Selenium, C#, Nunit, QTP, Ruby on Rails
Redmine, JIRA, Devops
Testrail, Testlog

Postman, HTMLCodesniffer
Bugzilla, Mantis

SQL server, Oracle

Content Management system, Insurance, ERP.
Jmeter, HTTPWatch

Testing Frameworks BDD, TDD
Employment History
Company Designation Period

Elcom Web India, Coimbatore.

QA Lead - Permanent

Jan 2015 - Present

Mindteck, Bangalore

Module Lead - Permanent

Jan 2009 - Dec 2014

Nuva systems, Coimbatore

S/W programmer -
Permanent

May 2005 - Sep 2008

Educational Qualifications

Degree Qualification Institute, Place % or Year
GPA

Master’s Master of Computer Applications Bharathiyar University, Coimbatore 70% 2009

Bachelor’s Bachelor of Computer Applications | Bishop Ambrose College, Coimbatore 72% 2006

HSC Higher Secondary Perks Matric Higher Sec. School 74% 2003

SSLC 10th Standard Perks Matric Higher Sec. School 71% 2001

Professional Certifications

» Completed 35 contact hours training for PMP

» Preparing for ACP certification

Project Title #1

Client

Technologies Used

Role
Team Size

Period

Customized Elcom CMS testing

Catholic Schools NSW, Australia

testing, Continuous integration

Test Lead
6

6 Months

Product functional testing(Key role), Devops, Application Testing, Mobile




Project Title #2
Client

Technologies Used

Role
Team Size

Period

Project Title #3

Client

Technologies Used

Role
Team Size

Period

Project Title #4
Client
Technologies Used
Role

Team Size

Period

Project Title #5
Client
Technologies Used
Role

Team Size

Period

Customized Elcom CMS testing
Catholic Schools NSW, Australia

Product functional testing(Key role), API(POSTMAN) testing, Automation
(Selenium, C#, Nunit), Database testing, Application Testing,
Performance(Jmeter) testing, Mobile testing

Test Lead /Scrum Master
10

24 Months

Elcom Content management system testing (an inhouse product of
Elcom)

Austrade(Australian Govt), Australian Parachute Federation ,
Blackhawk

Product functional testing(Key role), API(POSTMAN) testing, Automation
(Selenium, C#, Nunit), Database testing, Application Testing,
Performance(Jmeter) testing, Mobile testing

Test Lead /Scrum Master
10

48 Months

Instrument Integrate software testing

Industrial Scientific Corporation Ltd, USA

Functional testing, Automation(QTP) testing, Database testing
Module Lead

5

24 Months

Insurance domain testing

ICAT Catastrophe Insurance, USA

Functional testing, Automation(QTP) testing, Database testing
Test team member

15

20 Months



Project Title #6
Client
Technologies Used
Role

Team Size

Period

Project Title #7
Client
Technologies Used
Role

Team Size

Period

Personal Details

Date of Birth
Nationality
Gender
Marital Status
Mobile #

Email

Insurance domain testing
Tropics Software, Florida
Functional testing, Database testing
Test team member

15

16 Months

Textile ERP

Premier Mills Ltd, India
Programmer Analyst
Development team member
12

39 Months

04 Nov 1984
Indian

Female

Married
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