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	Experience Summary


· 5 years 04 months of experience involving Business Analyst, User Acceptance Testing, Functional Testing, Database Testing, API Testing.
· Over 5+ years of experience and Extensive knowledge working in Agile methodology using JIRA as test management tool
· Experience in requirements gathering, preparing Business Requirements documents, coordinating with multiple teams in determining Product timelines.
· Experience is creating User stories in JIRA, Backlog grooming with Business Owners, Coordinating with different teams to ensure product delivery
· Organizing Daily Stand ups, Weekly Sprint review, Weekly Status and Monthly Retrospective meetings with Dev, QA and Business Teams
· Providing efforts for QA activities, Allocated hours, Prioritizing tickets, Estimating Testing timelines etc. in Sprint Planning meetings
· Extensively Organized and involved in the each step of Software Testing Life Cycle
· Owning Product end to end activities and successfully delivering product in agreed timeline
· Experience in preparing Requirement documentation, JIRA stories for the requirements, Test cases in JIRA using Zephyr, UA testing documentation, Release notes, Post Production Testing and release summary documentation.
· Experience in preparing Test Strategy, Test Plan, Test Summary, Defect metrics, Traceability matrix, Regression test suit, Monthly Metrics, Weekly & Monthly Deliverable decks, Maturity Assessment documents
· Experience in coordinating with multiple vendors across multiple products on the UA testing requirements and successfully delivering with UAT signoff and releases into production
· Experience in Post Production Testing and providing signoff for the efforts to ensure product is successfully delivered as per the requirements from the Customers/ Stakeholders
· Experience in actively communicating with Business Consultant, Business owners and Product Managers on the Product requirements, efforts, UA Testing and Production deployment timelines
· Have good experience in Functional testing, System testing, Compatibility testing, Regression Testing in mobile handsets and web based applications.
· Experience in API testing using Postman tool & Database testing using MySQL tool.
· Experience in working with Defect tracking tools like JIRA and Service Now.
· Proficiency at grasping new technical concepts and business processes quickly and utilizing the same in a productive manner.
· Experience in handling the critical Deliverables with 0% Defect Leakage and Zero Escalations.
· Excellent interpersonal and communication skills with the ability to lead and work effectively in a team and currently working as single resource handling all the QA related activities and closely with the all the vendors and Business owners.
· Quick learner –willingness to work in other domains/technology.
	Educational Qualification

		Qualification
	School/College
	Board/University
	Year of passing
	Percentage

	B.Tech(Electronics and Communication Engineering)
	M.V.S.R Engineering College
	Osmania
	2015
	73.50%

	Intermediate(MPC)
	Narayana Jr.College
	Intermediate Board
	2011
	97.40%

	10th(S.S.C) 
	Sri Viswasanthi School
	SSC
	2008
	88.30%




	Technical Skills

	Testing Tools
	SQL Server, Postman, Cross browser.

	Programming Languages
	Java (Basics), SQL

	Test Management Tools
	JIRA with Zephyr, ServiceNow

	

	




	
	






	Projects Details

	
	

	Products
	EGL, Pre Sale, Post Sale, VB Products

	Role
	Business Analyst & UA Test Manager

	Date
	15th June 2020 – Till date

	Company
	Mass Mutual Global Business Solutions India

	Designation:
	Associate, Quality Assurance 

	Roles & Responsibilities:
· Gathering/Capturing business requirements by communicating with Business owners and Product Managers and estimating efforts and testing timelines on various components in STLC
· Creating User stories in JIRA and assign to respective team member, Backlog tickets grooming with Business owners, Coordinating with different teams to ensure product delivery
· Organizing Daily Stand ups, Weekly Sprint review, Weekly Status and Monthly Retrospective meetings with Dev, QA and Business Teams
· Create and maintainTest Strategy, Test Plan, Test Summary, Traceability matrix, Defect Metrics, Regression test suit, Monthly Metrics, Weekly & Monthly Deliverable decks, Maturity Assessment documents.
· Analyzing & Preparing the Test data, Test Scenarios, Test Cases for the UA testing and Regression testing.
· Test Design, Test Scenarios, Test cases and Test data created using Zephyr in JIRA and used as Test Management tool.
· Actively involved in Post Production checkout doing pair testing with Business Analyst on the deployed requirement.
· Extensively communicating and co-ordinating with Deployment team and Business owners in successful completion on Post Production checkout testing.
· Attending Sprint planning, daily standup, scrum calls, weekly progress calls and monthly retrospective meetings.
· Communicating and coordinating with multiple vendors on the requirements for multiple products to ensure testing timeline is achieved and delivered into production without any issues.
· If issues are found during UAT or Post Production then retracing cause of defect and communicating with vendors in providing resolution and retesting defects to ensure quality is achieved. 
· Involving in Functional, User acceptance, Cross browser testing and Regression testing.
· Involved in all the STLC components. Created and maintained all Test Artifacts. Delivered successfully within the estimated timeline.
· Implemented few best practices at the Product level and shared my knowledge with Business Analyst, Business Owners and Delivery leads knowledge documents.
· Participated in Product wise initiatives to share knowledge acquired, across different account/teams.

		Project
	SalesNext (AT&T, ADESA and HON)

	Client
	Maritz

	Date
	1st May 2016 – 31st May 2020.

	Company
	Cognizant Technology Solution

	Role:
	Associate



Roles & Responsibilities:
· Gathering/Capturing business requirements on changes to existing functionality and new implementations.
· Involved in creation of Test plan, Test strategies, Test case design and High-level test cases for End users.
· Worked closely with the Development Teams in the Review and Modification of the Product and its Specifications Using Agile-Testing Methodology.
· Analyzing & Preparing the Test Conditions, Test Cases and Test Data for the System testing, Regression testing, Integration testing as well as Deployment testing.
· Writing SQL queries to retrieve data from the database to check and verify the UI applications.
· Involved in cross browser testing, Mobile application testing, regression testing.
· Performing Regression Testing every sprint as per the client requirement so that the other components in the application are not effected due to the code changes.
· Handled few Services and functionality in all the systems and delivered successfully without any delay.
· Attending Sprint planning, daily standup, scrum calls, weekly progress calls and monthly retrospective meetings.
· Co-ordinated with the team members worked in identifying the risk & mitigation plans to complete the project successfully
· Implemented few best practices at the project level and shared my knowledge with Team members by preparing knowledge documents
· Gave trainings on Functional testing and best practices to trainees and new team members
· Participated in project wise initiatives to share knowledge acquired, across different account/teams.


	Achievements:



· Awarded MassMutual Star Performer November 2020 for single handedly delivering three Critical Product releases in the month of November
· Awarded pillar of the Month in Cognizant Technology Solutions for diligence in Quality Assurance and focus on delivering high quality.
· Bestowed with Delivery Excellence award in Cognizant Technology Solutions.





Declaration:
I confirm that the information provided by me is truth to the best of my knowledge and belief.		
[bookmark: _gjdgxs]                                                                                                                                                                                           (Brungi Neeraj)
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