
 

 

 
 

 

Gunateja Reddy 

Botla 

 
Salesforce Developer 
Wipro Technology, Bangalore 
+(91) 9533037936 
gunatejareddyb@gmail.com 

Highly - skilled software development professional bringing 
6.8 years in software design, development, integration, 
support and team handling. Advanced knowledge of 
Salesforce CRM, and Agile methodology. 

Good knowledge on SAP Hana, Data Science, Python. R and 
JAVA 

 
Works well to consistently meets deadlines and targets 
while delivering high quality work. 

CERTIFICATION 

 

                     

        

             

      
 

SKILLS 

Salesforce CRM 
Apex Programming language Apex 
Trigger and Batches, Lightining 
Web component,Aura component, 
FFLIB Apex Enterprise design 
patterns, 
SOQL, Data Migration 
Integration(REST), Vlocity 
 

    Other Technology 
SAP,Data Science with R and 
Python,Core JAVA  
SQL 

 

Deployment and Version control 
JIRA 
SourceTree 
Bit-bucket  
Jenkins 

 

Development tool 
VS-code  
intellij 

PROFESSIONAL SUMMARY 
 

Over all 6.8 years of experience IT industry and 4.8 years 
of experience in Salesforce 

• Proficient in Salesforce developer toolkit including Apex 
Classes, Controllers and Triggers, SOQL and SOSL, 
Force.com IDE, Web Services. 

• Experienced in Sales and Service Cloud application 
• Experienced in SFDC development using  Lightning web 

components, Visualforce page & Lightning 
Components. 

• Worked on Apex Enterprise Design patterns FFLIB 
• Experience working with Salesforce DX, VS-Code and 

intellij 
• Expertise in Async processing using future  method, 

Batches, Queueable process and Schedule Apex 
Programs. 

• Experience in SFDC Integration using REST API 
• Utilized declarative features like Process Builders, 

Flows,Validation Rules and Workflow rules. 
• Knowledge on Industry Cloud(Vlocity-omnistudio) and 

Salesforce CPQ 
• Experience in all stages of SLDC like Requirement 

Gathering, Design, Development, Testing, Implementation 
and Deployment with proficiency in mapping business 
requirements, technical documentation, implementation 
and support. 

 

WORK HISTORY  

September 2021 – Till today 
Consultant at Wipro Limited | Bangalore 

 

November 2019 – September 2021 
Senior Associate Consultant at Infosys Limited– S | Hyderabad 

 
September 2018 – November 2019 

Associate Consultant at Mphasis Limited| Bangalore 

 
Nov 2016– September 2018 

mailto:gunatejareddyb@gmail.com


 

 
 

 

 

 
 

EDUCATION 
 

B.Tech – CSE ,SIETK (JNTU Anantapur 
University) 
2012- 2016 
72% 

 
Intermediate- Board of Intermediate, AP 
2010 - 2012 
MPC 
94.4% 

 

Secondary School - Board of Secondary 
Education, AP 
2009– 2010 
86% 

 
 

EXTRA-CURRICULAR ACTIVITIES 

• I have got first prize for Presentation 
on Android ecosystem in National 
Level fest conducted by SV University 
on  

• Participated in multiple hackathons  
• Participated on workshops related to 

Ethical hacking, MS Apps Development 
and Android Development 

• Successfully coordinated (Tech-fest) 
at SIETK,Puttur. 
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Graduate Trainee Engineer at DXC technology| Bangalore 
 

PROJECTS 
 

Johnson & Johnson Myopia  

• Technologies 
Apex Programming, Apex Triggers,Batch Class,FFFLIB,Lightning 
web component, SOQL, Batches, Apex Testing, REST API 
Integration 

 

• Project summary 
This project includes Configuration and customization of 
Salesforce to support Sales Representatives who try to sell 
Myopia Contact lenses to Hospitals and Doctors 

 

• Role 
SFDC Developer–  

✓ Involvement in Requirements gathering, Design and 
Development, Deployments, Sprint planning. Story 
refinement process, Sprint end demo planning. 

✓ Developed API to retrieve the ECPs based on filters 
like distance and treatment options 

✓ Developed API to create Contact and Campaign 
Member records when they submit details in website 

✓ Worked om facebook to Salesforce Integration to 
generate leads from FB Ads 

✓ Mentored the junior resources  
✓ Created Lightning web components 
✓ Worked on Batch class, Schedulable class & Future 

methos 
✓ Worked on Deployments using Jenkins 
✓ Worked on Data Migration using Data Loader and 

Data Loader.IO 
✓ Worked on Automation using Process builder and 

flows 
✓ Performed integration Testing 
✓ Peer review 

 

Roehm 

• Technologies 
Apex Programming, Apex Triggers, Aura components, Lightning 
web component, SOQL, Batches, Apex Testing 

 

• Role 
SFDC Developer   

✓ Involvement in Configuration and customization 
✓ Developed Apex controllers, Apex triggers & Batch 

classes 
✓ Worked on LAC and LWC components 
✓ Deployed components using changesets 
✓ Worked on Workflows and Process Builders 
✓ Pricebook updates 
✓ Worked on Security model  
✓ Created custom profiles and users 
✓ Created Custom objects and relationships 

WRHA 
 

• Technologies 
Salesforce, Apex Programming, visual force 

 

• Role 
Salesforce Developer 

✓ Worked on Apex Classes, Test Class,Apex triggers  
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✓ Worked on Asynchronous Apex (Feature and 
Batch classes) 

✓ Worked on Data Migration 
✓ Worked on VF Pages 
✓ Worked on deployment using changesets 
✓ Worked on price book updates 
✓ Worked on Email templates 

Predicting Attrition in Organization 

• Technologies 
Python,ML Classification Algorthms,EDA & SQL 

• Project summary 
 Predictive HR model to predict the employee attrition 

• Role 
ML Engineer–  

✓ Understanding HR requirements and 
implementing data driven business decision 
frameworks. 

✓ Performed data cleaning, Visualization 
and data preparation for further analysis of Data. 

✓ Performed Exploratory Data Analysis on data 
✓ Used matplotlib to visualize the data in analysis 
✓ Applied Feature selection to find the important 

features 
✓ Predictive Modelling (Logistic Regression, 

Decision Tree, BaggingClassifier and 
RandomForest) to predict the churn rate 

✓ Tuned the Hyperparameters using GridSearch 
&amp; Performed K-fold cross validation to the 
model 

PSEG 

• Technologies 
SAP BI, Basis and Hana Consultant 

 

• Role 
SAP Basis Hana Consultant–  

✓ Worked CRM version upgrade 
✓ Performed System refresh 
✓ Worked on SAP Landscape transformation 
✓ Worked on Hana Backup & Recovery 
✓ Performed Kernel Upgrade & Host agent upgrade. 
✓ EAR deployment. 
✓ Created process chains  
✓ Worked on Extracting, transformation and 

Loading data 


