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Objective:

To become a successful professional in the field of Information Technology and to work in an    innovative and competitive world. Intend to build a career with leading corporate of hi-tech environment with committed & dedicated people, which will help me to explore myself fully and realize my potential. Willing to work as a key player in challenging & creative environment.

Work Experience:
Total IT experience :     9+ Years.
Professional Summary:
Applying Business Analysis and Visual Analytics skills to derive insights from data. Having 4+ years hands-on experience in business analysis and visual analytics using Tableau. Core expertise is in designing and delivering data visualization solutions to clients. 
Employment History:

	Name of the Company
	Designation
	From
	To

	Accenture
	Team Lead
	10th-Sep-2018
	Till Date

	Tata Consultancy Services
	IT Analyst
	5th-Aug-2010
	7th-Sep-2018


Skill Set :
	Software Skills
	Tableau 9.2, Tableau 10.1, Tableau 10.3, Cognos 10.1.1 and 10.2.2 (Framework Manager, Transformer, Report Studio), Enterprise Content Management - Xpression, Sybase SQL Anywhere 16, Sybase Adaptive Server Edition 15.7 Cluster Edition ESD#1(64 bit) in Red Hat Enterprise Linux Server 6.3 (64 bit) environment and Mobilink Synchronization (Mobilink 16), Unix and Pl/Sql

	Hardware Skills
	Worked on Microsoft Windows and Linux

	Tools Used
	Tableau 9.2, Tableau 10.1, Tableau 10.3, Cognos 10.1.1 and 10.2.2 (Framework Manager, Transformer, Report Studio), Xpression Documentation Tool, Sybase Central v16 and Sybase Central v6 and UC4

	Methods
	Agile Methodologies

	Domain
	Life Science (Jhonson  Jhonson), Insurance (Aegon UK), Department Of Posts and Commercial Finance (GE)

	Management Experience
	Working as Team Lead, worked as Offshore Team Co-ordinator


Academic Qualification:
	Qualification
	Subject
	Passing Year
	DGPA/ %

	BACHELOR OF TECHNOLOGY
	Information Technology
	2010
	8.29

	STANDARD XII / H.S.C.
	Science
	2006
	83.9%

	STANDARD X / S.S.C.
	Others
	2004
	82.63%


Personal Information:
· Date of Birth   :      10th March 1988
· Father’s Name:       Ashok Kumar Saha.
· Nationality       :      Indian
Projects Details:
PROJECT #1
	Client Name
	Credit Suisse

	Period
	From 10-Sep-2018  Till Date

	Roles
	Tableau Consultant

	Start Date
	10-Sep-2018

	End Date
	Till Date

	Responsibility
	1. Working closely with the business users to understand the user requirements, layout, and look and feel of the application to be developed and implemented data blending in databases and generated interactive dashboards.
2. Analyzing client’s business requirements through document analysis, brainstorming sessions and workflow analysis.
3. Conducting four levels of testing including functional, regression, user acceptance and performance to verify client’s needs are met.
4. Communicating client’s business requirements by constructing easy to understand data and process models
5. Providing inputs into developing and modifying dashboards to meet client needs
6. Bridging the gap between technical and business personnel to ensure a mutual understanding of processes and applications.
7. Working as a Single point of contact for Credit Suisse client leadership for weekly and monthly support metrics and ensuring proper communication to bridge the gap from customer to team and implementing process improvement suggestions.
8. Weekly communicating with project team to prepare support metrics each week.
9. Weekly analyzing of support measures, process improvement, trend and preparing the dashboard and presentation for weekly customer meeting.
10. Coordinating with teams, planning /suggesting improvement levers and ensuring the implementation of plan to meet monthly and quarterly target and
benchmark.

	Technical Skills
	1. Involved in reviewing requirements and data sources form MS Excel for design, development, testing, and production rollover of reporting and analysis projects within Tableau Desktop.

2. Used Tableau Desktop for blending databases and creating different interactive views and dashboards.

3. Experienced in Administering user, user groups, and scheduled updates for reports in Tableau Server.
4. Created extract files for improving the performance. Used different Mark types and Mark properties in views to provide better insights into large data sets. Created various types of charts to provide better visualization.

5. Using Tableau Desktop created Interactive reporting dashboards by combining multiple views.

6. Review Vendors Status Reports with Project Team and created visualization for budget forecasting.

7. Published views and dashboards in Tableau Server for auditor review.

8. Performed data analysis on daily, weekly, and monthly scheduled refresh of data based on that business or system change that have happened to ensure that the developed dashboards are displaying accurate and up-to-date live data and sent those into production after editing.

8. Involved in troubleshooting and performance tuning of reports and resolving issues within Tableau Server and Reports.

9. Participated in weekly meetings, reviews, and user group meeting as well as communicating with stakeholders and business groups.
10. Produced attractive visuals/dashboards to convey the Story points of the data.
11. Comfortable working independently or with team with limited supervision and working in tighter schedules, meeting deadlines, and ability to learn on the fly.

12. Excellent communication skills in facing the end users and training them in using the tool.

	Achievements
	Received several accolades for solving critical issues at the earliest time from important customers.

Client appreciation for successfully managed and led a team of six members.


PROJECT #2
	Client Name
	Johnson & Johnson Services Inc

	Duration
	30 Months

	Period
	01-Jan-2016  To  07-Sep-2018

	Roles
	Team Lead

	Start Date
	01-Jan-2016

	End Date
	07-Sep-2018

	Responsibility
	Consumer Data and Analytics (DnA) platform is the Customer’s first Data warehouse implementation in AWS Cloud platform in the region. Objectives of this program were:

1. Consolidate 13  local Business Intelligence (BI) systems across Consumer Asia-Pacific (China, Japan, North Asia, Pacific, Regional and India) into one Regional Consumer Data & Analytics (DnA) platform to provide data consistency

2. Regionalized IT platform for Analytics
3. Align IT Application and support as per IT Operating Model

4. Consolidate IT Infrastructure

5. Enabling Business to drive insights rather than data gathering and reconciling data
6. Gather consumer data for POS, Inventory, Sell in, Sell out, Planning and Trade Promotions in Consumer Data lake for ASPAC

7. Consumer Data and Analytics (DnA) platform is the Customer’s first Data warehouse implementation in AWS Cloud platform in the region. Consumer ASPAC Data lake provides consistency in data and improves speed and agility for future analytics project

8. Enables advance Analytics tool and enable Business to drive insights

9. Simplifies Data gathering and reconciliation  and helps to reduce complexity in data gathering , reconciling and data governance

10. Reusable components developed as part of this project helped in meeting project timelines and this will help in reducing the time/cost to develop/deploy future projects.

11. IT Operational Cost reduced by using AWS cloud platform

12. Design a standard Architecture which was used across all 6 regions of Consumer DnA.

13. Talend used for Data Ingestion and transformation, Mbox used for all file transfers to AWS-S3 , Redshift used for Data ware house and Tableau for Data Visualization
14. Reusable components developed between Mbox to S3 and S3 to Redshift

15. Data from all sources ingested into Consumer Data lake in raw format for all regions which downstream systems can consume and transform the same raw data as per the business requirement in future. Raw data in Data lake goes through validation which is then put into Certified Data lake in S3.
16. Team had presence in Australia, China and  Japan to work closely with Business and avoid any language issues.

	Technical Skills
	1. Developed various dashboards, reports utilizing Tableau Visualizations like Dual Axis, Bar Graphs, Scatter Plots, Pie-Charts, Heat Maps, Bubble Charts, Tree Maps, Funnel Charts, Box Plots, Waterfall Charts, Geographic Visualization and other making use of actions, other local and global filters per the end user requirement.

2. Blended data from multiple databases into one report by selecting primary keys from each database for data validation.

3. Combined views and reports into interactive dashboards in Tableau Desktop that were presented to Business Users, Program Managers, and End Users.

4. Developed story telling dashboards in Tableau Desktop and published them on to Tableau Server, which allowed end users to understand the data on the fly with the usage of quick filters for on demand, needed information.

5. Tested dashboards to ensure data was matching as per the business requirements and if there were any changes in underlying data.

6. Experienced in creating aggregates, hierarchies, charts, filters, quick filters, table calculations, trend lines, calculated measures in Tableau Desktop. 

7. Experienced in creating Users, Groups and Projects and their administration on Tableau Server.

8. Built dashboards with floating objects and capitalizing the various dashboard actions features like URL, Images in Tableau.

9. Implemented hierarchies in Tableau with Portfolio as the highest level followed by application and project details.

10. Developed Dashboards for different measures with respect to different dimensions. 

11. Developed Tableau Data Extract in order to facilitate the users with their customized adhoc reports. 

12. Migration of Dashboards and TDEs in different environment. 

13. Implemented security on User Access Management on various Dashboards and TDEs. 

14. Handled huge volume of data across India Region for Consumer DnA.

	Achievements
	Developed Dashboard reports for the Key Performance Indicators for the management.


PROJECT #3
	Client Name
	Johnson & Johnson Services Inc

	Duration
	4 Months

	Period
	01-Sep-2015  To  31-Dec-2015

	Roles
	Team Lead

	Start Date
	01-Sep-2015

	End Date
	31-Dec-2015

	Responsibility
	There are 547 reports which were migrated from Cognos 10.1.1 to Cognos 10.2.2. These reports include Package based, SQL based and Cube based. Now, the SQL based reports had been remediated and the direct SQL injections in Reports had been removed. Then all the cubes and packages were re-published in 10.2.2 environment and the reports were tested.

	Technical Skills
	1. Move all the components (i.e. Data Sources, CPFs, packages, MDLs, Reports, and Images) from Cognos 10.1.1 environment to 10.2.2 environment.

2. Remediate all the SQL queries from reports and remove them.

3. Re-publish all the packages including cube-source packages.

4. Relink the cube source packages, then create and publish the cubes as data-source and package.

5. Test all the package based and cube based reports.

	Achievements
	Successfully migrated all 547 Reports from Cognos 10.1.1 to Cognos 10.2.2


PROJECT #4
	Client Name
	AEGON UK Corporate Services Limited

	Duration
	12 Months

	Period
	01-Sep-2014  To  31-Aug-2015

	Roles
	Developer

	Start Date
	01-Sep-2014

	End Date
	31-Aug-2015

	Responsibility
	AEGON UK Corporate Services Limited is a part of the AEGON Group which is one of the world’s largest life insurance and pension companies. The project aims to provide IT supports to different pension & annuity businesses and charge systems using different Platform. This includes analysis, design, development, testing and implementation activities. TCS’s responsibility is to provide IT services to support AEGON's ongoing business.

	Technical Skills
	1. Designing letters in xPression (xDesign) satisfying different conditions.

2. Manual letter designing and workflow management (xAdmin and xDashboard).

3. Defect analysis and fixing in various the environments.

4. Deployment of the templates, output profiles and job definitions into different environments.

	Achievements
	1. Analysis of business requirements.

2. Preparation of System Design Documents.

3. Preparing technical specification documents.

4. Build and unit testing.

5. System Testing.

6. Implementation and post-implementation support.

7. Service improvement.

8. Offshore team co-ordination.  


PROJECT #5
	Client Name
	Department of Post

	Duration
	14 Months

	Period
	01-Jul-2013  To  31-Aug-2014

	Roles
	Technical Expert

	Start Date
	01-Jul-2013

	End Date
	31-Aug-2014

	Responsibility
	Department of Posts is basically a modernization of Post Office. The Point of Sales solution has been designated to enable Post Offices to perform all sales operations seamlessly. The solution will operate in online and offline mode and provide all designed services as ear marked for the respective mode. This will integrate with other applications like external and internal Portal to provide all required information in single place. The banking and financials are also integrated through options within the solution. The solution supports multi lingual capability. My role in the project had been DBA of ASE and Sql Anywhere database as well as to synchronize data between ASE and SA via Mobilink

	Technical Skills
	1. Installation of Syabse ASE 15.7 Cluster Edition ESD#1 in Linux 6.3 system (64 bit) 
2. Installation of SQL Anywhere in Windows and Linux system 
3. Sybase ASE & SQL Anywhere Database dump and transaction log management 
4. SQL Anywhere Database Mirroring 
5. Configuration of Backup server for Sybase ASE in linux system 
6. Configuration of Job Scheduler for Sybase ASE in linux system 
7. Configuration of Mobilink Synchronization with Consolidated (Sybase ASE) and Remote (SQL Anywhere) database with FIPS Encryption. 
8. Creating License keys and Certificate. 
9. Creating linux service to start at boot time in linux system 
10. Taking ASE database dump using linux cron job 
11. Mobilink Server setup and DSN creation in linux system 
12. Mobilink File Transfer utility

	Achievements
	1. Successfully installed ASE 15.7 Cluster Edition ESD#1 in Linux 6.3 System (64 bit) 
2. Successfully implemented Database mirroring 
3. Successfully implemented Mobilink Synchronization with FIPS Encryption 
4. Successfully maintained ASE and SQL Anywhere Database backup and transaction log dump


PROJECT #6
	Client Name
	GE Canada Equipment Finance GP

	Duration
	32 Months

	Period
	01-Nov-2010  To  30-Jun-2013

	Roles
	Support Executive

	Start Date
	01-Nov-2010

	End Date
	30-Jun-2013

	Responsibility
	GE Corporation is one of the largest Business entities in the world with various and diverse businesses under it. For handling the transactions with their customers, GE Capital – CEF has one large Receivables Management Group known as GECARS based at Canada. GECARS expands to GE Capital Accounts Receivable System, a system that manages the accounts receivables of various businesses of GE and their customers. Formerly, each business of GE functioned through a typical OSB cycle, with a separate A/R system handling their business. Instead of having separate A/R system for each business, by combining them in to one, the benefits obtained are many, both for the clients and their customers. GECARS handles the account receivables of 20 businesses, amounting to $2.5bn revenues. It integrates with 11 OSB and 11 General Ledger systems. There are 85,000 customers and 19 credit officers involved in this. 

	Technical Skills
	1. Analyzing issues, technical problem in production environment, root cause analysis & implement solutions. 
2. Support and monitor the system, applications, database & all the GL/feed transaction. 
3. Fired SQL query to process and manage day to day data transaction. 
4. Resolve issues as per the Service Level Agreements (SLA). 
5. Produce and maintain technical documentation for all assigned tasks and projects as appropriate. 
6. Manipulate, analyze, monitor and writing query in oracle database to keep the system up and running.

	Achievements
	My area of experience had been in Real Time Support as Production Support Executive. I have worked in the domain of Commercial Finance. My technological forte had been Oracle(pl/sql) of WCS GE CAPITAL RECEIVABLES SYSTEM (GECARS) Offshore.


Date : 

Place: Pune 

                                                                                                                     ….………………… 
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