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OBJECTIVE:

To get a challenging role in a result-oriented organization, where I can utilize my knowledge and skills to gain invaluable experience and to become an indispensable resource for the organization.
INDUSTRIAL EXPERIENCE:

Professional Experience: (8.6  Years) 

· Working as Sr. Software Support Executive in Pitney Bowes India Pvt. Ltd. From July 2013 to till date. 
· Worked as application support in AIM IT SOFTTECH PVT. Ltd from Feb 2013 to July 2013.
· Worked as application Support in Intellvisions Software ltd from July 2010 to Feb 2013.
· Have very good ability to understand the business Requirement and able to interpret into the technical Scenarios. 
· Well acquainted with Software Development Life Cycle (SDLC).
· Domain experience is in Central Monitoring System (Banking Project).
Having Knowledge

· Database


:  SQL Server 2005/2008, Analysis Server 2008 (SSAS).

· Business intelligence
:  SQL Server Integration Services 2005,2008 (SSIS), SQL Server  

                                                Reporting Services 2005, 2008/2008R2 (SSRS).

· Concept


:  Unit and System Level Testing.

PROFESSIONAL QUALIFICATION: 

· MCA (Master of Computer Applications) from Prist University (Tamil Nadu).
· Software Testing Course from Times Technology Bangalore.
TECHNICAL SKILLS:

Database


:
SQL Server 2005/2008,mysql,h2
Programming Skills
:
Asp.net,Java, C#, C, C++
Web Technologies
:          JavaScript, XML, HTML 
Package


:          MS-Office
Operating System  
:
Linux, Win-7, Win-8,Win-10
IDE


:          Net Beans
Company:
PITNEY BOWES INDIA PVT. LTD.


Designation: 
SR. SOFTWARE SUPPORT ENGINEER
Job Profile:

· Pb Secure Client support, testing and deployment at customer site.

· Pb secure dependency requirement changes and enhancement on the basis of customer requirement.

· Am also the solution finder for my project where I research and come up with solutions for the entire project for complex issues

· Working with Developers, Project Managers to identify the gaps in operation and offer suggestions to minimize possible reoccurrence

· Imparting training, creating process manuals for the team members and also cascading information from business partners and top management to the team members.

· Organized, planed and led various activities at team and Pitney Bowes Level.

· Managing Customer and several complex issue that require full time technical support.

· Handling Technical Delivery Service of Projects with proper Application testing and maintenance.

· Maintaining IT Inventory of the organization as needs proper monitoring and handling.

· Receives Many times customer appreciation for solving customer queries.

· CAM manufacturing of Pb Secure device on the basis of various applications and projects undertaken by various organization i.e. Stamp Duty, HR Document, Educational Certificate and various other securing documents of organization.

· Testing and Deployment of Pb secure.

· Software support for PB Secure at customer site as well as through E-mail and Phone.

· Troubleshooting and debugging of PB secure application at customer site.

· CAM manufacturing and SEP server maintenance for all ASIA-PAC Regions.

· Providing Level-3 Support to all PbSecure Customer.

· Worked closely with the developers of applications to advise concerning changes on system-levels.

· Maintained close collaboration with vendors to ensure timely support whenever necessary.

· Made effective and much appreciated suggestions for changes in the system applications, and gave expert advice as to proper operation.

· Trained end-users by means of verbal personal instruction and specially designed documentation.

· Worked productively together with the engineering and customer-support departments and teams.
Support Project in Pitney Bowes

· NSDC(National Skill Development Council)

· SMVDU(Shri Mata Vaishno Devi University)

· Sharda University 

· IIFT( Indian Institute of Foreign Trade 
· Karnataka Stamp Duty

· Jharkhand E-Stamp

· Xavier College Kolkata 

· West Bengal 

· Andhra Pradesh (Stamp Duty App)
· Bihar (Stamp Duty App)
Project working in AIM IT SOFTECH PVT. LTD.:(Feb 2013 to July 2013)
PROJECT DETAILS:

Description:

Web and Windows Based application for customer maintaining their local CRM System,
 SSIS, SSRS application in organization for integrating (different-different database package, import, export), Creating the sample reports for application.

Project worked in Intellvisions software ltd.:(July 2010-feb 2013,
PROJECT DETAILS:

Project: 1
Title

:
CMS (Central Monitoring System)
Client

:
Corporation Bank
Technologies
:     
SQL Server 2005, Asp.net, C#, 
Platform
:     
Windows
Duration
:     
July 2010 to Feb 2013.   
Description:

Central Monitoring System which consists of set of tools that perform DVR Error which is occurring in daily basis with Remark, Database processing. This tool provides to Bank Which is Control Around 1000 Devices from CMS,.
Responsibilities:

As a Team member, I was responsible for the following:

· While an error will occur in the production, I able to identify the error and then it will assign to respective team according to error type.

· In case it is the technical error, then those calls managed by myself towards it’s fixing.

· Except technical error all other calls I used to assign to respective side engineer and follow up them till sorted out.

· If the new update is required in the CMS according to client requirement it is need to modify and with proper testing then push into the production. 

· Managing CRD (costumer requirement documents) according to client latest requirement.

· Updating Database SQL Server with all Operation (Insert, Delete, Update, Create, etc).

· Interacting with Client of Related issue in project or latest Requirement of project.

·  While working in CMS project, if found any Critical issue we were Resolve from our hand & if not able to do which is required accelerate mater to higher authority then forward the same to Respective people in organization.
EDUCATIONAL QUALIFICATION:
· BCA from Indira Gandhi National Open University, New Delhi.

· I.Sc (PCM) from +2 R.A.S.N.S College Madarpur, Siwan (Bihar)B.I.E.C Patna.
· Matriculation from High School kishunpura Siwan (Bihar) Bihar School Examination Board Patna.
Achievement:
· Awarded with Spot-Award thrice for good performance among the team.
PERSONAL DETAILS:

Date of Birth
     
:
30th Jan 1986.
Languages Known   
: 
English, Hindi.
Hobbies                   
: 
Playing Cricket, watching cricket.
Place: 
Date:    


         

           (Purshotam Kumar Singh)

