Viveka Ramachandran
Mumbai, Maharashtra, 400017, +91-8108146988 ramachandranviveka@gmail.com

Detail-oriented professional with 2.6 years of experience and a proven knowledge of data
communication,IT/IS and feasibility testing.

Aiming to leverage my skills to successfully fill the Salesforce Einstein Analytics Developer role at
your company.

TATA CONSULTANCY SERVICES, MUMBAI, MAHARASHTRA
Salesforce Einstein Analytics Developer, Sept 2018— Present

Design test plan, scenarios, scripts or procedures and layout of dashboards.

Develop dashboards according to the scenarios.

Monitoring Dataflows and Datasets updations and testing the scenarios by making lens.

Develop testing programs that address area such as dataset impacts, software scenarios, test
dashboard performance and reusability of certain components.

Document all the developed scenarios in a proper self explanatory format.

Review all the requirements discussed before starting the development.

Excellent understanding of Test methodologies from project definition to post-
deployment documentations.

Coordinate user or third party testing.

SOPHIA COLLEGE FOR WOMENS
MUMBAI, MAHARASHTRA.
BSc in INFORMATION TECHNOLOGY(April-2018)

Salesforce knowledge of both Classic and Lightning
Worked as “Data and Analytics - Einstein Analytics Developer” (Tableau CRM Analytics Studio).
Knowledge of SQL and Microsoft Office
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