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Experience Summary:

A ServiceNow Development Professional with 10+ years of total experience in the field of Service-Now ITSM, HRSD, Integrations, Service Portal, catalog item and Custom Application development. 
Good Knowledge of ServiceNow Development concepts and sound Knowledge of ServiceNow applications and modules.

Career Objective:








  

An inspiring career that utilizes my skills, abilities and offers professional as well as individual growth, while being resourceful, innovative, and flexible.
Work Experience:








  

Company Name: Cognizant
Location: Noida

Designation: Infra Architect
Duration: February 2022 – Till Date

Company Name: Fiserv India Pvt. Ltd.
Location: Noida

Designation: Application Specialist
Duration: March 2017 – February 2022
Company Name: HCL Technologies Ltd. 
Location: Noida
Designation: Consultant
Duration: Dec 2012 – March 2017
Company Name: Chetu India Pvt. Ltd.
             Location: Noida
             Role: Team Lead
             Duration: Nov 2011 – Nov 2012.

Company Name: HCL Infosystems Ltd.
Location: Jaipur

             Designation: Software Engineer

             Duration: Dec 2010 – Nov 2011.

Company Name: Logicool India Pvt. Ltd.
Location: Noida

Designation: Software Tester
             Duration: Aug 2009 – Dec 2010.

Technical Expertise:








  

· ITSM Tool:                                    ServiceNow
· ServiceNow:

         Business Rule, Client Script, UI Action, UI Policy, Glide Ajax, Script Include, 
UI Macros, UI Scripts, UI Page, Script Actions, Service Portal, Catalog Client Script, Scheduled Jobs, Rest Message, Integration etc. 
· Computer Language:                    Java Script, Angular JS, HTML, CSS
· Domain:


         ITSM, Banking, Retail and Ecommerce.
Summary:

· 10+ years of Experience in Service-Now Development, Implementation and Configuration.
· Good knowledge of ServiceNow development concepts and have good knowledge ServiceNow development ITSM, HRSD, Service Portal, Custom App, Integrations and CSM application.
· Good knowledge of ServiceNow application processes.
· Have good experience in Integrating ServiceNow with other applications.
· Well, acquainted with Agile Software Development.
Training and Certifications:

· Certified Scrum Master (CSM).

· ServiceNow Platform Implementation (Training).

· Certified ServiceNow Administrator (Training).

· ITIL® Foundation Certificate in IT Service Management.

· Attended trainings on ITIL and ServiceNow Implementations in HCL.

· Internal IT4IT Certification from HCL.
Projects:

Project #1                      ValueScan Impact (ServiceNow)
Client


ServiceNow

Environment                   Cloud

Service Now Instance     Dedicated 

Operating System           Windows, Mac OS
Duration                          1 year
Description: ValueScan Impact is a custom Application which is used by ServiceNow itself by their sales and marketing team to present and to analyse two important analytics i.e., Value Potential, Value Realized of the various outcomes of the instances used by ServiceNow customers. Observation, Operational and Business Value has been calculated based on current and previous key parameters like primary metrics, contextual metrics, feeders etc. Lots of calculation has been done based on Key Performance indicators and presented the data in Impact UI.
Roles and Responsibilities:

· Responsible for Service-Now & Process related implementations and maintenance of Service-Now platform.
· Hands on experience in Service-Now customized coding with Client Scripts, Business rules, UI Actions, UI policies, Data Policies, Workflows, Script Includes, UI Scripts, Style Sheet, Service Portal and integrations.
· Facilitate client’s product visions by researching, conceiving, wireframing, sketching, prototyping.

· Identify design problems and devise elegant solutions.

· Experience in building new workflow and customize Out of Box workflows of various applications.
· Lead team, assign stories to team members, collate statuses and reporting.
Projects:

Project #2                      ServiceNow (Fiserv)
Environment                   Cloud

Service Now Instance     Dedicated 

Operating System           Windows

Duration                          4+ Years
Description:   Various ServiceNow ITSM application has been used in Fiserv ServiceNow platform. I have been involved in many ServiceNow implementation and development activities like Service Catalog Item development, knowledge Management Portal customizations, CSM (customer service management) and HRSD Application development etc. Agile Scrum practice have been followed for the all the deliverables. 
Roles and Responsibilities:

· Responsible for Service-Now & Process related implementations and maintenance of Service-Now platform.
· Hands on experience in Service-Now customized coding with Client Scripts, Business rules, UI Actions, UI policies, Data Policies, Workflows, Script Includes, UI Scripts, Style Sheet, Service Portal and integrations.
· Facilitate client’s product visions by researching, conceiving, wireframing, sketching, prototyping.

· Identify design problems and devise elegant solutions.

· Experience in building new workflow and customize Out of Box workflows of various applications.
· Lead team, assign stories to team members, collate statuses and reporting.
Projects:

Project #3                      ServiceNow (HCL GBP)
Environment                   Cloud

Service Now Instance     Dedicated 

Operating System           Windows

Duration                          4.3 Years
Releases                        Calgary, Dublin, Eureka, Fuji, Geneva and Helsinki
Description:   HCL "Gold Blue Print" for ITSM on the Service-Now Platform.

To implement GOLD BLUE PRINT (GBP) on SERVICE NOW. It’s a HCL ITSM solution for dedicated and shared instance. Gold Blue Print (GBP) is the practical implementation of HCL ITSM architecture to manage the service. It contains the HCL Best Practice processes; designed, used and maintained for HCL Infrastructure Management and Application Management Services with comprehensive well-defined processes which are prescriptive in nature.

Roles and Responsibilities:

· Responsible for Service-Now & Process related implementations and maintenance of Service-Now platform.
· Hands on experience in Service-Now customized coding with Client Scripts, Business rules, UI actions, UI policies, Data Policies, Script Includes.
· Hands-on experience in Dedicated and shared instance (multitenant instance) of ServiceNow. 
· To Build and customize various ITIL applications including incident management, change management, problem management, service catalog, configuration management & Knowledge management.

· Experience in building new workflow and customize Out of Box workflows for various applications including Service catalog /fulfillment request, change management, problem management, SLA
.
· Coordinate with clients for functional knowledge and bugs tracking.
· Involved in implementation of third-party integrations for various clients.

· To participate actively in the Agile/Scrum Methodology.

· Responsible for Preparation of Unit Test Cases and execution of unit test cases.

Projects:

Project #4                       BancMate (Core Banking Application)

Environment                    Java 

Operating System           Window XP

Testing Approach            Functional and Database testing

Duration                           Dec 2010 to Nov 2011 (11 Months)

Role                  
               Automation and Database testing.

Team Size                       15

Description: BANCMATE is a Banking application, which is implemented in lots of Banks in India as well as in abroad too. Bancmate application is used to perform all the Banking activities for e.g.- such as Loan, FD, RD, Saving A/C, Current A/C, Remittance, Account Open, Customer Id creation etc. This application is used in the banks to perform the Daily bank activities.

Responsibilities: I am involved in the signing off various features end to end. Being a part of product-based company, I understand the process and technology very well.
·  Involved in Functional, Database and Regression testing.

·  Involved in Preparation of Test Cases and executed the test cases.

·  To ensure the integral aspect of QA environment, Regression testing was under taken after every bug fixed. 

Projects:

Project #4                        U.S. News University Directory (Educational Portal)
Environment                    .Net, SQL. 

Operating System           Windows
Testing Approach            Automation Testing

Tool

              Selenium (Web driver) and Silk Test (Workbench)
Duration                          Nov 2011 to Nov 2012 (1 Year)
Role                  
              Functional, Regression, Automation, Performance and Database testing
Team Size                       08
Description: Bisk Education is a web application which allow the student in US to get the more information about the universities in US and their fees structures as well. Application allows the user to fill form for different universities and get more knowledge about the process of admissions.

Roles and Responsibilities: I am involved in the signing off various features end to end. Being a part of product-based company, I understand the process and technology very well.
· Designing and making the script for the feature which is repeated in every build. Moreover, the entire functionality which is not changing/stable.
· Writing the test cases for the new feature and regularly enhancing the test cases.
· Release Document: Managing the bug report of every build using TestLink.  We are also responsible for updating of the Release document for our feature.
There are many more other projects I have worked upon.

Education Details:

·  MCA from Institute of Management Studies Dehradun in the year 2009. 

·  BSc (Math’s) from P.G Govt. College Rudrapur in the year 2006.

·  12th from A.N Jha Govt. Inter College in the year 2002.

· 10th from S.K.M.A Govt. Inter College Kichha in the year 2000.
Personal Information:

	· Father’s Name
	: Mr. Ravi Saxena

	· Date of Birth
	: 3rd Aug, 1985

	· Sex   
	: Male




