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Objective: 

     
To be a part of dedicated work force and achieve the targets lay down by the 
organization, using the best of my knowledge and skills. 

 

Work Experience: 
 

 Around 3 Years of overall experience as a Salesforce Developer at Infosys Ltd. along with 
Initial training of 6 months. 

 Experienced in developing custom applications using Force.com platform as per client 
requirements with proficiency in requirement analysis, development and implementation 
within given time estimate. 

 Good knowledge & Work experience in SFDC configuration, customization, programming 
with Visualforce Pages, Apex Class, Test Class, Trigger, Salesforce REST/SOAP API, Web 
Service Integration, Aura Framework and LWC. 

 Experienced in Salesforce declarative tools like Validation rule, Workflow Rule, Process 
Builder etc. 

 Experienced in .Net Framework, Python and SQL Database. 
    

Technical Skills: 
 

 Salesforce Development skills: 

Creating/ Debugging/ Maintaining and Enhancing Apex classes, Visualforce pages, Triggers, 
Test classes, leveraging SOQL, SOSL, Data Loader, Web Service Integration and customization 
using Aura Components & Lightning Components. 

 Salesforce Administration skills: 

Creating Objects, Relationships, Page Layout, Record Type, Custom Settings, Profiles, 
Permission sets, Roles, OWD, Sharing Rules, Workflow Rule, Validation Rules, Process Builder 
and Flow Builder etc. 

 Tools: 

VS Code, Apex Data Loader, Workbench, Postman, SQL Server etc. 

 Other: 

.Net Framework, C#, SQL Database, Html, CSS, Python. 
 

Certification: 

 Salesforce Certified Platform Developer I. 



 

 

Company: Infosys Ltd. (Nov 2017 - Present) 

Projects: 

 

Title:  Custom Application Development 

Duration: April 2020- Present 
Client:  Pfizer 
Description:  

 Application is being developed for Pfizer distributors. It will allow the distributors to 
login and purchase units online by providing delivery address details and leveraging e-
payment Options. 

Role & Contribution: 

 Involved in Application planning, designing and requirement gathering.  

 Coordinating with the team at offshore/onshore. 

 Created Custom objects, relationships (Master-Detail/Lookup) to support custom 
functionality. 

 Created Apex Classes, Trigger, Test Classes, Lightning Components. 

 Worked on Lightning data service, Wire service, Custom events. 

 Worked on SLDS to get the look and feel of Lightning Experience. 
Tools/Technology: 

LWC, Apex Class, Trigger, Test Class, SLDS. 

 

Title:  Pfizer Sales & Drug Lifecycle Management 

Duration: May 2019- March 2020 

Client:  Pfizer 
Description:  

 Pfizer is multinational Pharmaceutical Corporation which is adopting SFDC 
Platform to maintain Customer Accounts, Contacts, Leads Campaigns, and 
Opportunities for Business process. 

 Project also handles Pfizer Drugs lifecycle management and Approval. 
Role & Contribution: 

 As a SFDC developer, interacted with business areas to gather requirements and 
develop data model to suit complex business needs. 

 Created/Customized Custom objects, relationships (Master-Detail/Lookup) to 
support custom functionality. 

 Created dependent picklists, record types, formula fields, roll up summary fields 
etc. 

 Worked on declarative tools like Validation rules, Workflow rules, Process builder 
etc. 



 Worked on Apex Classes, Visualforce Pages, Triggers, Asynchronous Apex, Test 
Classes etc. 

 Worked on third party Integration using REST/SOAP API. 

 Worked on Aura components for creating a Custom Wizard as per customer 
requirement. 

Tools/Technology: 

Visualforce Pages, Apex Class, Test class, Trigger, REST/SOAP API Integration,  
Aura Framework. 

 

Title:  Ticket Assignment Automation  

Duration: November 2019 –Jan 2020 
Client:  Pfizer 
Description:  

 This project aimed at automating ticket triaging in Pfizer Veeva Portfolio. 

Role & Contribution: 

 Taken ownership and handled Project as a standalone resource. 

 Worked individually on designing & Implementation of the workflow. 

 Delivered presentations to Manager & Client. 

 Delivered documentation & Reports. 
Tools/Technology: 

ICAP Automation tool by Infosys, Python, Html. 

 

Title:  Data Migration 

Duration: May 2018- April 2019 
Client:  Syngenta 
Description:  

 This project aimed at developing a holistic approach that supports data 
management and migration to the salesforce environment using Bulk API (REST). 

Role & Contribution: 

 Involved in designing and developing loading migration tool. 

 Involved in Modeling target database. 

 Involved in Implementing SPs, Functions, and Views etc. 

 Team coordination for Coding and configuration for the modules as per customer 
requirement 

 Involved in Project Presentations, Documentation & Reports. 
Tools/Technology: 

C#, REST API, SQL Server 2014, Postman, Data Loader. 

 

 

 

 



Qualification: 

 

Course  Institution University/Board Percentage Year  

Bachelor of 
Engineering  
(Information 
Technology) 

MIT College of 
Engineering, Pune. 

 
Savitribai Phule 
Pune University 

75.86 
(Distinction) 

May 2017 

HSC 
Modern College of Arts, 
Science and Commerce, 

Pune. 

Maharashtra State 
Board  75.33 April 2013 

SSC 
Swamivivekananda 
Vidyamandir, Pune. 

Maharashtra State 
Board  93.09 April 2011 

 

 

Personal Details: 

 Date of Birth:   06/02/1996. 

 Nationality:   Indian. 

 Sex:    Female. 

          Language Proficiency:        English, Hindi and Marathi.  

 

Declaration: 

I hereby declare that the information stated above is correct to the best of my knowledge. 

 

Date:                              ______________ 

Place: Pune              Pranali Teke 


