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Shital Jadhav  
Employer: 

karthik@eliteitp.com
Visa:USC
SUMMARY: 
· Over 7 years of professional experience, including 4 years of experience in Salesforce CRM in Analysis, Deployments, Data Migration, and User & Operational management.
· Experienced in managing Salesforce administration for across 1000+ users globally, by assisting operational issues and user training. 
· Experienced in Salesforce lightning schema builder, process builder, app builder, components and connect. 

· Experts in the functionalities related to the Service cloud, Sales Cloud, Chatter and App-exchange applications

· Expertise in Data analysis, validation, cleansing using advance MS-Excel skills such as Lookups, Pivot table, Macros, formulas and pivot chart.
· End to End expertise in developing and implementing business logic in Sales, Service, Marketing Clouds.
· Proficient in Data Migration from Traditional Applications to Salesforce using Data Loader Utility, Informatica Cloud (ETL)-Data Loader.

· Experience with 3rd party application integration with Salesforce.com, Hands-on experience in Subscription Management cloud-based ERP Zuora.
· Experienced and understanding of Software Development Life Cycle (SDLC) and Agile Methodology, with a complete understanding of user’s stories for implementing, customization and configuration of custom user interfaces, business logic and data model.
· Lighting Enablement and Aura framework Awareness
· Knowledge of Javascript UI frameworks including AngularJS and Salesforce Aura
· Working in Cross-functional teams, identifying business requirements and supporting sales, marketing efforts independently and collaboratively in a fast-paced environment.

· Involved in testing/QA task of enhancements/changes to SFDC deployment using SF. Com sandbox.

· Understanding of Regulatory Compliance like SOX, PCI.
· Assisting in on boarding the new users and grow the Salesforce.com skill set across the organization.

TECHNICAL SKILLS
	SALESFORCE.COM
	Salesforce Administration, Salesforce CRM, Lightning Experience, Salesforce1 (Mobile), Apex Triggers, SOQL, SOSL, Visualforce Pages, Components, S-Controls, Apex Web Services (SOAP and REST).

	SFDC TOOL
	Force.com IDE, Force.com Explorer, Data Loader, Informatica Cloud Connector, Outlook connector, Excel Connector, Workbench. Force.com Platform (Sandbox, and Production) and Sandbox testing.

	ERP
	Oracle EBusiness Suite, Zuora (Cloud based Subscription management)

	DATABASE
	Oracle, MySQL, MongoDB , SQL Server

	FRAMEWORKS
	Aura Framework, JavaScript Controllers,Junit, TestNG, Selenium WebDriver,  Log4j, Coded UI,MVC,ETL

	OPERATING SYSTEMS
	Sun Solaris, Linux (Redhat & Ubuntu), Windows XP, Android

	ARCHITECTURE AND DESIGN
	Object-Oriented Programming (OOP) and Design (OOD), System Architecture, Messaging Systems.

	SOFTWARE MANAGEMENT TOOL  
	CVS, GIT, Jenkins, Hudson, JIRA, QC, TFS, Microsoft Visual Studio Ultimate, Test Manager, BugZilla, Microsoft Office, Open Office.

	SOFTWARE DEVELOPMENT TOOLS
	Eclipse, Ant, Maven, JUnit, Soap UI, SAP, OMS.

	TEST TYPES
	Smoke, usability, integration, functional, V&V and regression, black box, end-to-end, white box, gray box.


EDUCATION
· Master of Science Information Systems Management. San Diego, CA -2012
· Bachelor of Computer Science, North Maharashtra University, India-2005
CERTIFICATIONS: Salesforce Admin, Salesforce Platform Developer and Platform App builder 
PROFESSIONAL EXPERIENCE
Optum 360/United Health Group San Diego CA 


              


     Nov 2018 – Till date
Salesforce Developer
Responsibilities:
· Created Custom fields, pick lists, dependent picklists, Custom Settings and validation formulas to the custom objects.

· Created page layouts, search layouts to organize fields, custom links, detailed lists, and other components on a record detail and edit pages.

· Added, configured workflow rules, time triggered workflows, email templates leading to the effective web to lead communication.
· Created user groups and configured workflows and assignment rules to enable proper routing of leads to the marketing team members.
· Designed and performed rollout from salesforce classic to lighting, developed Lighting component’s using Aura Frame work and Lighting app builder. 
· Created profiles and implemented Object and field level security to hide critical information.

· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to provide shared access among different users.

· Worked with force.com developer toolkit including visual force pages, Apex classes, Apex controllers and apex triggers to develop custom business logic.
· Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for Events to focus on Logic and Interactions in Lightning Applications.
· Configured and used Apttus CPQ to generate accurate price quotes, document generation process and managed Quote Approvals, Contract Execution for Salesforce CPQ process
· Developed various Custom Objects, Tabs, Entity-Relationship data model, validation rules on the objects and tabs, Components and Visual Force Pages and Custom Approval Processes.

· Worked on Apex Data Loader to migrate data such as accounts, campaigns.

· Provided support ongoing salesforce.com maintenance and administration services including custom objects, workflow, campaign management and triggers.
· Set up Marketing Campaigns, Campaign Hierarchies, Assignment rules, Web-to-Lead and Auto-Response rules.
· Experience in integrating Salesforce Marketing Cloud with web analytics tools like Web trends, Google Analytics.
· Involved in migration from Salesforce Classic to Lightning Experience, with reports and dashboards automatically viewable and inheriting all permissions and sharing settings defined in Salesforce Classic.
· Always helped the Team with my knowledge on Salesforce as this is a complex solution and worked with freshers to resolve many issues and test class coverage improvement.
· Implementation of solution and supported it through all the testing phases.
Johnson & Johnson - New Brunswick, NJ


                             Oct 2016 to Sep 2018
Salesforce Administrator





                             
Responsibilities:
· Salesforce Certified Admin

· Serve as a Salesforce Administrator for a multi-tenanted Salesforce.com Org by maintaining over 700+ active user accounts, permissions, page layouts, list views, console customization, generating reports and dashboards

· Utilize validation rules and Demand Tools to keep records complete and accurate.

· Efficient data management using Apex Data Loader

· Build flows, workflows, process builder, approval process, validation rules and triggers as needed.

· Fulfill end-user request for customized Reports and Dashboards

· Conduct Stakeholders meeting and demos of newly customized configurations.

· Created different Record Types and Page Layouts for different Profiles according the client requirements.

· Extensive experience in Salesforce.com Configuration of roles, profiles, user accounts & Permission Sets.

· Strong SFDC knowledge and very good understanding of SFDC cloud (service and sales cloud). 

· Customized page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages. 
· Involved in CPQ (Configure, Price& Quote) design and mapped to the Salesforce custom objects and involved in Apttus Advanced Workflow Approvals. 

· Enabling Custom objects with Chatter feed and leveraging chatter feed through API.

· Build enhancements, per design documentation, in the Sandboxes and properly push it to Production using Change Sets.  Including requirements gathering, configuration, testing, user documentation and training. 

· Collaborative assignments with Marketing and Sales Team to efficiently design/manage Salesforce Campaign and Events

· Successful roll out Lightning to multiple lines of business using lightning components and lightning app builder.

· Manage projects to build new functionality, workflows, processes, and reporting in the application including requirements gathering, configuration, testing, user documentation and training. 

· Collaborating with users to create meaningful SFDC Pipeline, reports and dashboards.

· Customized page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages.

· Continued Salesforce Education -Trailhead  Expeditioner user working on multiple Salesforce Super badge.

CHEP - Orlando, FL
     







July 2015 – Sep 2016
Salesforce Administrator

Responsibilities:
· On boarded users by configuring custom profiles, permission sets, and object settings.

· Setup and maintained Salesforce standard objects, custom objects and junction objects, while also structuring user roles, security profiles and workflow rules.

· Ensured data integrity through the appropriate use of de-duping, loading and exporting tools, for bulk of data using Data Loader such as accounts, campaigns, cases and leads.

· Configured page layouts, workflows, document templates, record types, & data fields.

· Maintained and customized Salesforce.com scopes such as users, roles, profiles, groups, accounts, contacts, record types, sharing rules, custom objects, pick lists, dependent pick list and page layout customization to support vital business functions.
· Implemented Apttus Configure Price Quote (CPQ).

· Experience with Apttus WPA for workflows and approval processes along with CPQ matrices based on geo location and currency exchanges.

· Implemented & maintained reports and dashboards.

· Built custom fields, workflows, and validation rules on Salesforce.com objects

· Excellent understanding of CRM business processes like Lead Management, Account Management, Case Management, Quote and Forecasting. 

· Built, tested, and customized automated approval processes in conjunction with end users

· Co-ordinate and helped tester and users to complete testing and UAT.

· Provided ongoing support to internal users helping them getting used to the application

· Managed multiple sandbox environments.
Becton Dickinson (formerly CareFusion) - San Diego, CA



Apr 2014 – May 2015

Sr. Software Quality Engineer/Lead

Responsibilities:
· Successfully delivered   highly integrated quality products.
· Created and verified HL7 messages to test system and its associated clinical, pharmacy and patient care applications.

· Assisted technical support team in creating test environment and reproduce defects reported by the customer at client site.

· Designed test strategies , testcases, test plans, teststeps.

· Lead offshore team in India and Germany, assign them task, helped them setup test environments.

· Created project related documents (VP, VR, ITM, DITM, SSVP, SSVR).
Ebay (formerly GSI Commerce) - King of Prussia, PA
May 2012- Feb 2014
Test Developer

Responsibilities:
· Reviewed requirements, specifications, user documentation, and other project documentation to assure quality of products.

· Implemented modular framework using JUnit, TestNG and Selenium scripts with Selenium WebDriver in Java.

· Performed functional testing that identified critical points in the application and automated it by using Selenium web-driver and firebug.

· Identified and managed defects and the impact of proposed changes to product definition on the testing process.
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