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	Sai Kumar


	                                                                            Email: sfdcnb12@gmail.com
                                                                                      Phone: +91-9347050902
Professional Summary
· HAVING 5.10 YEARS EXPERIENCE in IT, 5.3 years of Experience in Configuration, Customization and Development and Support in Force.com and salesforce.com 
· Strong implementation and rollout experience with salesforce.com CRM, Sales cloud, Service Cloud
· Proficient in setup, customize to salesforce.com, perform hands on customizations using Apex, Visualforce, custom reports.
· Extensive experience on Apex development in creating Objects, Triggers, Apex Classes, Standard Controllers, Custom Controllers and Controller Extensions.
· Experienced in Creating Roles, Profiles, Users, Page Layouts, Workflow Rules, Reports, Dashboards.

· Implemented various advanced fields like Pick list, Custom settings, Field Dependencies, Validation Rules, sharing rules, field updates according to application requirements.
· Creating change sets and deploying code to production.
· Experience working on data model and SOQL, SOSL, DML statements, SObjects and Governor Limits.
· Experience in Salesforce Web services Rest.
· Knowledge on Lightning with Components, Client Controller, Server Controller, Salesforce Lightning Design System (SLDS) and Lightning App Builder.

· Experience on Lightning Web components, LDS,CLI, Visual Studio Code.
 


Skills Profile
Technical
	Operating System
	
Windows 2000, XP and Windows 7

	Environment
	    Salesforce

	Database
	    SOQL,SOSL.

	Internet Tools
	   Apex Data Loader, Import Wizard

	Languages
	    Apex, Visual Force

	Other
	    Eclipse IDE , Visual Studio Code, CLI


Functional
	Management and Leadership Skills
	  Development, New Enhancements, Support

	Training & Development 
	   SALESFORCE


Professional Experience
Project Name  : Metlife
Role   

   : Salesforce Developer

Duration 
   :  Apr 21- Till Date
Description     :  MetLife, Inc. is the holding corporation for the Metropolitan Life Insurance Company, better known as MetLife, and its affiliates. MetLife is among the largest global providers of insurance, annuities, and employee benefit programs, with 90 million customers in over 60 countries. The firm was founded on March 24, 1868. MetLife ranked No. 43 in the 2018 Fortune 500 list of the largest United States corporations by total revenue.
Responsibilities:
· Understanding the requirement from client for enhancements.
· Worked on Apex classes, Controllers, Triggers for various functional needs of the organization.

· Developed Test classes by writing unit Test methods for triggers and Apex classes.
· Developing Flows and Process Builder.
· Creating change sets and deploying code to production. 
Project Name  :  CNA
Client 

   :  CNA
Role   

   :  Salesforce Developer

Duration 
   :  Apr 20- Mar 21
Description: CNA is an "A" rated property and casualty carrier, provides commercial insurance products, including standard and specialty lines, surety, marine and other coverages, nationally and internationally. As the 7th largest U.S. commercial insurer and the 13th largest U.S. property & casualty insurer, it provide insurance protection to more than one million businesses and professionals in the U.S. and internationally. Headquartered in Chicago, CNA has offices throughout the U.S., Canada and Europe.

Responsibilities:

· Understanding the requirement from client for enhancements.
· Worked on Apex classes, Controllers, Triggers for various functional needs of the organization.

· Developed Test classes by writing unit Test methods for triggers and classes.

· Implemented Workflows, Process Builder, and Validations for customization.
· Creating change sets and deploying code to production. 
Project Name  : GE Power
Client 

   : GE Power
Role   

   : Salesforce Developer
Duration 
   :  Mar 18- Feb 20
Project Description:

GE Power (formerly known as GE Energy) is an American energy techniques company, owned by General Electric. GE Power is the largest energy techniques and selling Energy Company in the world. As of 2018, General Electric power plants produce one-third of the world's electricity
Responsibilities:

· Involved in various activities of the project like Information Gathering and analyzing the Information.

· Worked on Apex classes, Controllers, Extensions, Triggers for various functional needs of the organization.

· Developed Batch, Schedule jobs for Bulk data processing at scheduled intervals.

· Developed Test classes by writing unit Test methods for triggers and classes.

Project Name  : GE Renewable

Client 

   : GE Renewable
Role   

   : Salesforce Developer and Support
Duration 
   : Feb 17- feb 2018

Project Description:

GE is the world’s Digital Industrial Company, transforming industry with software-defined machines and solutions that are connected, responsive and predictive.

With the transition of GE Renewable Energy to a Tier 1 business, there is a strategic push to ensure that the Renewable Energy is not dependent on GE Power for its IT systems/infrastructure. Salesforce has been identified as a business critical application for the business and Renewable Energy needs to separate from GE Power to create its own instance.

Responsibilities:

· Worked with various salesforce.com Standard objects & Custom Objects.
· Understanding the requirement
· Developing & enhancing the existing functionality.
· Creating Objects & Fields
· Configured user roles, permissions and profiles as per business requirement.
· Developed Workflow rules, Field, Email updates to implement the business logic for

Standard and Custom Objects as per the business needs
· Created Page Layouts and assigning different layouts based on Record Types.
· Creating change sets and deploying code to production. 
Certifications

· Salesforce Platform Developer 1

· Salesforce Platform Developer 2
· Salesforce App Builder
Education

· Bachelor of Technology from Jawaharlal Nehru Technological University, Hyderabad.

Professional Organizations

· Working as Associate Consultant at “Capgemini Technology Solutions India Ltd”, from March 2020  to Till date, Hyderabad.
· Worked as a  Software Engineer at “Tech Mahindra Pvt Ltd”, from August 2016 to Feb 2020, Hyderabad. 
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