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Salesforce Technical Lead / Developer / Administrator                                                     
Kavati                                                                                              E-mail: ramusfdc.com@gmail.com
                                                                                                        Mobile: +91-9741466277
PROFILE SUMMARY:
· Having around 5 years of total IT and relevant experience in Sales Force CRM, involving in various phases of design, development and implementation of SFDC.
· Hands on experience in analysis and design of customer requirements across various projects.
· Hands on experience with designing and implementing data load activities.
· Expertise in CRM/cloud platform.
· Excellent problem solving skills.
· Implementation of Objects, Custom Apps, Page Layouts, Tabs, Validation Rules, Workflows, Sharing Rules, Public Groups, Custom Settings, Permission Sets, Libraries.
· Expertise in Data Loader, Work flows, Apex Classes and Visual force pages.
· Development using Visual force, Apex, Triggers and JavaScript.
· Have created SFDC Objects, Lookups & Master-Detail Relationship, and Reports.
· Have experience in User Management, Case Management & Chatter group.
· A team player with good communication skills and ability to learn and deliver in quick time.
· Having experience on Service Max.
· Having experience on Eclipse, data loader.io, Apex Data loader, Informatica cloud automation, workbench.
· Good knowledge on excel, Notepad++.
· Having experience on SOAP/HTTP/Rest integration experience.
· Good knowledge on Velocity communications for sales force.
· Having experience on different app exchanges in Demand tool, Dupe Blocker, Easy Describe, Panaya Change Guru.
· Hands on Experience in development of Reports and Dashboard in Salesforce Tableau.
· Experience with creation of users, groups, projects and the appropriate permission sets in Salesforce Tableau server.
· Interact with Business users and understanding their requirements
· Created different charts, visuals and dashboards according to client requirement in Salesforce Tableau desktop.
· Experience in creating aggregates, hierarchies, filters, quick filters, table calculations, calculated measures.
· Created Customized and interactive dashboards using multiple data sources.
· Proficient in using the Time-Series functions to support historical time comparison analysis and creating request, adding filters, creating prompts and creating pivot tables.
· Good Communication and Interpersonal skills. Technically sound, Result-Oriented with strong Problem solving skills. Innovative & efficient. 
· Capable of working as a Team Member or Individually with minimum supervision.
· Flexible and versatile to adapt to any new environment with a strong desire to keep pace with latest technologies.
· Good knowledge on ORACLE 9i and ORACLE 11g


EDUCATION:
· MCA (Master of Computer Applications) from Osmania University.


TECHNICAL SKILLS:
	CRM
	Salesforce.com (Lightning & Classic)

	BI Tools
	Salesforce Tableau Desktop, Salesforce Tableau Server, Prep

	Operating Systems
	Windows 2000/XP, Windows 7

	Database
	SQL Server 2012, Vectorwise, Teradata, Oracle

	Languages
	Apex, VF Page, JavaScript, C, C++

	Webservices 
	AWS, EC2, S3, Volumes



PROFESSIONAL EXPERIENCE:
· Worked as Technical Lead with Tech Mahindra, Bangalore from Jun 2021 to Jan 2022.
· Worked as Salesforce BI Specialist with Mobily Infotech, Bangalore from Nov 2018 to Nov 2019.
· Worked as Senior Software Engineer with IGATE Global Solutions, Bangalore from July 2014 to Dec 2016.


	CERTIFICATIONS: 



· Salesforce Platform Developer (PD1)
· Salesforce Administrator (201)
· AWS Solutions Architect 
· Salesforce Tableau Desktop Specialist


PROJECT INFORMATION:
	Project #:

	Project
	Tech Mahindra – Data Driven by Quality

	Environment
	Visual Force, Apex Classes, Triggers, Data Migration, Salesforce.com configuration

	Role	
	Salesforce Technical Lead



Brief description of the project:
We are a leading global provider of Business Support Systems (BSS) and Operation Support Systems (OSS) that empowers Communications Service Providers (CSPs) to achieve competitive advantage through Business and Capex Optimization - thereby enabling them to improve their operational efficiency to deliver enhanced service experiences to subscribers
Roles & Responsibilities:
· Understand Requirement, Analyzing Systems and Source Databases.
· Attending daily stand-ups to resolve the obstacles for the Entities and migration and configuration perquisites handled by me.
· Implementation of Objects, Custom fields, Page Layouts, Tabs, Validation Rules, Workflows, Sharing Rules, Public Groups, Custom Settings, and Permission Sets.
· Involved in Salesforce.com customization as well Configuration as per the requirement.
· Created page layouts and worked on access level management.
· Created Queues, Assignment rules, auto response rules and escalation rules, custom components, Feed views, mini page layouts, rollup summary fields, High light panel settings etc.
· Working on bug fixes on both customization and configuration.  
· Created workflow Rules, field updates, email alerts, tasks assignment and created processes using process builder.
· Created Visual Force Pages and their Controllers, Apex classes and helping team in complex requirements.

	Project #:

	Project
	RACESBI

	Environment
	Visual Force, Apex Classes, Triggers, Data Migration, Salesforce.com configuration


	Role	
	Salesforce Technical Lead 



Brief description of the project:
As part of the Races, project Migration of Siebel to Salesforce. Analysis of 148 jarowind objects to identify the list of objects required for migration to Salesforce. Migration of identified jaroswind Objects to Salesforce
Roles & Responsibilities:
· Understand Requirement, Analyzing Systems and Source Databases.
· Worked on all kind of Configuration and customization issues.
· Attending daily stand-ups to resolve the obstacles for the Entities and migration and configuration perquisites handled by me.
· Implemented and Migrated Templates/Clauses from Sandbox to Production.
· Involved in Salesforce.com customization as well Configuration as per the requirement.
· Created clauses, support documents and templates bases on user provided requirement documents.
· After validating the templates in DEV or migrated to QA, UAT using change sets.
· Created custom Objects, custom fields, custom settings, custom labels, work flow rules, field update, and email alerts.
· Created page layouts and worked on access level management.
· Developed various Validation rules as per the business requirement.  
· Working on bug fixes on both customization and configuration.  
· Created workflow Rules, field updates and created processes using process builder.
· Created Visual Force Pages and their Controllers, Apex classes and helping team in complex requirements.


	Project #:

	Project
	Alstom

	Environment
	Visual Force, Apex Classes, Triggers, Data Migration, Salesforce.com configuration


	Role	
	Salesforce Consultant



Brief description of the project:
Alstom power activities, collectively called Alstom Power Systems, include the design, manufacturing, services and supply of products and systems for the power generation sector and industrial markets. The group covers most energy sources, including gas, coal, nuclear, hydro, wind. Power Systems provides components for power generation including: boilers, steam turbines and gas turbines, wind turbines, generators, air quality control systems and monitoring and control systems for power plants, as well as related products. It has a special focus on boilers and emissions control equipment.
Roles & Responsibilities:
· Involved in Understanding requirements of the client.
· Understanding of the new requirements or existing issues and new functionality into existing Salesforce.com system.
· Creation of Email Templates to auto send messages.
· Creation of ERD diagram on objects flow.
· Created Email alerts, profiles, permission sets, Deployment from Sandbox to Production environment.
· Created Visual Force Pages and their Controllers, Apex classes and helping team in complex requirements.           
· Design and development of data load scripts and mapping template.


	Project #:

	Project	
	EHIS

	Environment	
	SFDC, Data loader 

	Role	
	Developer, Administrator & Data loader



Brief description of the project:    
eHIS is a real-time, on-line developed in sales force for healthcare establishments, addressing all critical areas of healthcare activity. This product provides Patient Administration, Patient Care, Financial and Administration Support Services with the capacity of more than 3,000 beds and more than one million outpatient visits per year.
Roles & Responsibilities:
· Responsible for securing requirements from the functional owners.
· Assisting the development team with complex requirements. 
· Enabling the system test team with writing test cases and for securing correct data.
· Creation of Workflows, Approval process and configuration 
· Ensuring code movement to production from Sandbox.
· Overcoming Limitations (SOQL, DML Operations) of Sales force. 

	Project #:

	Project	
	Unilever - RIS (Rapid Information Solution)

	Environment	
	SFDC, Data Loader, Salesforce Tableau

	Role	
	Developer and Administrator



Brief description of the project:	  
Unilever is world leading FMCG [Fast-Moving Consumer Goods] Company having their Global IT support based out of Bangalore. Unilever has a Rapid Information Sharing platform for DWBI [Data Warehousing and Business Intelligence] which caters to requirement from different departments (e.g. Finance, Marketing) within Unilever.  We have teams of Salesforce Tableau. This team is tasked with delivering projects in very stringent timelines which involves interacting with multiple stake holders. The team is involved in new project development and new enhancements conversion from interactive excels dashboards or static PDF reports to interactive reports. 
Roles & Responsibilities:
· Single-handedly worked on providing Analytics solutions for specific pain areas.
· Conducting discussions with customers to enhance their bottlenecks in Development Process
· Working in coordination with:
· Clients for feasibility study of the project and drawing up the timelines
· DB Teams for designing the database as per project requirement
· Business Analysts to streamline any data issues which involves Unit Testing of all the worksheets
· Developing custom SQL and data blends as per requirement.
· Handling the performance tuning of reports to reduce refresh time.
· Handling change requests and providing support/maintenance for deployed projects. 
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