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SEEKINGASSIGNMENTSSALESMANAGER

PROFILESNAPSHOT
 Seasoned&competentprofessionalwith8+yrs.ofcommendablesuccess.
 DiligentandexperiencedprofessionalofferingsterlingcrossfunctionalexposureacrossSales&Distribution,

BusinessDevelopment,ChannelManagement,OperationsManagementandFieldSalesOperations.
 Quality-driven,strategic,andwell-organizedindividualnotedforchampioningbusinessdevelopmentefforts

channelsalesanddirectsales.
 Enterprisingcapacitytodevelopprofitableclientrelationshipstomaximizeservicesatisfactionandgenerate

referral/repeatbusinessthatcontributestosalesgrowth.
 Accomplishedininvestigatingandevaluatingpotentialmarketopportunitiesfortheexistinglineoftechnical

products.
 Demonstratedexcellenceinworkingcross-functionallywithinternalandexternalpartnerstocoordinatesales,

marketingandtechnicaleffortstodeterminethepotentialforproductsuccessinagivenmarket.
 Possesscapabilitytocoordinatewithdifferentpeopleatonetimeunderdifficultsituationsandtheabilitytobring

outthebestinotherswhilecreatingahealthyandfriendlyworkenvironment,thusenhancingoperational
efficiency.

KeyStrengthAreas

Strategic Sales PlanningRevenue Growth and ProfitabilityChannel Sales Direct Sales Performance
ManagementStrategic Market PlanningDigital MarketingTeam Management Sales ManagementPartner
RelationshipsOpportunityIdentification MarketPenetration

KeyResultAreas

SalesTargets
 Forecastingperiodic sales targets&driving sales initiativestoachievebusinessgoals.Mapping,developingand

nurturingnewchannelsforlaunchofproductsforensuringgreaterprofitability.Augmentingandclassifyingthe
marketbasedonthenatureofbusinessutilizingthe80:20principles.Evolvingmarketsegmentation&penetration
strategiestoachievetargets.

BrandBuilding
 Planningandexecutingstrategiesforsalesinitiativestoincreasemarketpenetration.Buildingandmaintaining

healthybusinessrelationswithmajorclientele,ensuringmaximum clientsatisfactionbyachievingperformance
parametersdelivery&qualitynorms.Conceptualizingandimplementingthesalespromotionalactivitiesasapart
ofbrandbuildingandthemarketdevelopmenteffort.

CustomerRelationshipManagement
 Maintainingcordialrelationswithclientstosustainprofitabilityofthebusiness.Maximizingclientsatisfaction

levelbyonlookingaftersmoothfunctioningofregionoperations.Assessingclientresponsethroughregular
feedback.Excellentclientrelationshipmanagement,time&resourcemanagement.

PROFESSIONALEXPERIENCE

SAHANAIT& CONSULTINGSERVICESPVTLTD

CO-FOUNDER Sep2018–August2021

 BusinessDevelopment&AccountManagement.



 Legalwork&EnsuringCompliance

 AcessingRisk&Opportunity.

 QualityAssurance&CustomerRelationshipManagement.

 MarketResearch&CompetitiveAnalysis

 Sales,Marketing&Networking.

LEXISNEXIS Oct2017–June2018

AccountManager–Acquisition(SouthIndia& Srilanka)

 ResponsibleforDrivingRevenue,fullyunderstandcustomerneedsanddevelopaplanthatwillmarshalall

oftherightresourcestoachievethegoals.SinglePointofContactforClient,assomeonewhocouldhelpthem
solvekeybusinessproblems,servingasatrustedadvisororbusinesspartner.Worksinateamingenvironment
andinconjunctionwithNewAcquisitionteam toacquire,growrevenueandaddlogostotheaccountbase.

 CustomerRelationshipManagement:

         Serveastheprimarypointofcontactandrelationshipmanagerwithnewacquiredcustomersinthespecified
region

         Demonstratenewproducts

         Createtargeted,solutionorientedproposalswithappropriatepositioning

  Maintainawarenessofcustomerneedsandindustrytrendsanduseinformationtooptimizemarketposition

 MarketpenetrationandSalesprocessadherence

SPYINFOSOLUTIONS Jan2013–Sep2017

Manager–Sales

 Researchonmarkettrendswhilemeetingcustomers’needsandprovidingsupportforallpre-salesactivitiesof
thecompany.

 SoldenterprisesoftwareandElecronicSecuritySystemsthroughDirect/RetailsalesandChannelsalesalso
providingdetailedinformationabouttechnicalspecificationsbyprovidingDemonstrationofProducts/Softwares
marketedbythecompany.

 Managingandbuildinguponsalespipelinetodrivenew businessopportunitiestocommercialsuccesswhile
forecastingsalesnumbersforupcomingweeksandmonths.

 MaintainingstrongrelationshipswithKeyCustomersandGenerateRepeatBusinessandAnnualMaintenance
Contracts.

 SourcingandGeneratingleadsfrom ColdcallsandOnlineaggregatorssuchasJustDial,IndiamartandPromoting
SalesThroughOnlineAdvertisingandFacebookCampaigns.

 Planning ofsales promotion strategies forincreasing annualsales quota.Conducting demonstrations to
customersintermsofinstallationoftheproduct.

 Communicateandpossiblynetworkwithexistingcustomerstopromoteproductsandensureawarenesson
upgradesonITProducts,ESSandCustomizedsoftwaresuchasERP,LMS,HMS.
Participateinteam meetingstodiscussprogress,plans,andotheractivities.

SBRTECHNOLOGYSERVICES Oct2010–Dec2012

SalesAnalyst



 Instrumentalindevisingstrategiesforsellingavarietyofserviceswhileindependentlygeneratingleadsand
achievingfullcycleofleadgenerationtofinalclosure.

 EntrustedwiththeresponsibilityofleadgenerationforgeneratingthesalefunnelofELECTRONICSECURITY
SYSTEMS.

 Utilizedhumanrelations,communication,andnegotiationskillstomarketsalesclosuresforYUM BrandsWhichis
ParentcompanyofKFC,PIZZAHUTandTACOBELL.

 Responsibleforidentifyingclientneedswhileresearchingwaystoimprovethequalityoftheirservices;facilitated
leadgenerationforBMM IspatLimited.

 QualifiedandwonmedicalCollegetenderfortheCCTV&biometricofHIMS.
 Responsibleforkeepingmanagementinformedbysubmittingactivityandresultsreports,suchasdailyreports,

weeklyworkplans,andmonthlyandannualterritoryanalysis.
 Servicedexistingaccountsandestablishednewaccountsbyplanningandorganizingdailyworkscheduletocall

onexistingorpotentialleads.
 Resolvedcustomercomplaintsbyinvestigatingproblems;developingsolutions;preparingreports,andmaking

recommendationstomanagement.

ACADEMICCREDENTIALS

BEinElectrical&ElectronicsEngineeringfrom SSIT,TumkurunderVishweshwariahTechnologicalUniversity,
Belgaum.

HSC,from PoornaPrajnaCollege,Udupi

SSLC,from ChinmayaHighSchool,Mangalore.

 SkilledwithMSOfficeSuite(MSWord,MSExcel,MSPowerPoint)
 WellversedwithDigitalMarketingandTechniques.
 ProgrammingLanguagesCandC++andwebdesigningwithsoftware.

DateofBirth: 28thofJuly,1984
LinguisticSkills: English,Hindi,Kannada,Tulu
References: Availableonrequest


