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Summary:
I am an ambitious, energetic, team-oriented person with 6+ years of experience in the IT industry in Software Application Development and IT Consulting in which 3+ years of experience on implementing the CRM solutions with salesforce.com and Techno-Functional knowledge on Banking and CRM application. 
Skills:      

	Salesforce.com / SFDC

(Cloud CRM)
	Sales Cloud, Service Cloud, Banking Cloud (Ncino), Community Cloud, Administration, Customization, Development, Configuration, Testing, Business Analysis

	Languages      
	Apex, Java, C

	Tools
	Lightning Aura, Visualforce Page, Console API, AJAX tool kit, Apex Data loader, Force.com Apex Explorer, Force.com Eclipse IDE Plug-in, Experian Fraud Check, Salesforce Workbench, Data loader, Visual Studio

	Web Languages 
	HTML, JavaScript, jQuery, Lightning (Aura Lightning), Json 

	Operating System
	Windows, Linux

	Databases
	MySQL, SQL Server

	Integration Service
	REST, SOAP

	Managed Package
	nCino, 7 Summit, Appinium


Experience:
  Fujitsu India Private limited (Client: Worldwide Technologies)
  February-2022 To Present
· Working as technical salesforce specialist in providing solutions for customers and taking care of enhancements.
· Participating in stand-up calls with client on daily basis and providing quick solutions on salesforce CRM tickets.
· Worked on Lightning Web components for migrating SAP Application to LWC
· Created validation rules, sharing rules, process builder, triggers.

· Developed Workflow rules, Field, Email updates to implement the business logic for Standard and Custom Objects as per the business needs. Extensively worked on Approval Process.

Apexon India Private Limited (Client: Dell Technologies)
  April - 2021 To January - 2022

· Working as Senior Software Developer.

· Worked on Lightning Web components for migrating of FAP application from Visual force pages to LWC. 

· Responsible for requirement gathering from business users, all technical designs solution, code reviews and module deliveries with on high quality deliverables. Hands on development Lighting Web Components (LWC), AURA lightning components, lightning Pages, apex controllers, test classes, services layer classes, deployments activity and third-party integration.

· Effectively communicating with Data stewards on status of open topics through weekly meetings with business to ensure the smooth and working.

Capgemini India Private Limited (Client: Boehringer-Ingelheim health care)
July-2019 To FEB-2021
· Worked as end-to-end functional experts for all our CRM solutions.
· Translate functional LLD features into technical LLD user stories in tracker.
· Own, provide and validate user story estimates.
· Feedback to product owner on discrepancy or missing information.

· Conduct sprint and market demos and run weekly design meetings.

· Own the tracker defects and support defect analysis up to resolution.

· Prepare UAT pack and assist UAT phase.

Capgemini India Private Limited  (Client: Boston Private Limited)
SEP-2018 – MAY-2019
· Working as Salesforce SME
· Salesforce.com is the key channels for bank to provide its retail and corporate banking services to the customer. Bank is implemented salesforce platform for its internal users and external users.
· Responsible for requirement gathering from business users, all technical designs solution, code reviews and module deliveries with on high quality deliverables. Hands on development Visualforce pages, lightning components, apex controllers, test classes, services layer classes, deployments activity and third-party integration.

CERTIFICATION: 

· nCino Certified Developer

· Glovia Certified Developer
· Salesforce Certified Administrator

· Salesforce Platform developer 1 Certified.
Education:

· Bachelor of Technology (ECE) from HITS (Holy Mary Institute of Science &Technology), JNTU-H University.
[image: image3.jpg]



1


2


