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PROFESSIONAL SUMMARY:
· Around 8 years of total experience with more than 4 years of experience with strong Object-Oriented Analysis, designing and programming technical skills and extensive experience in Salesforce.com CRM and Force.com platform with proficiency as developer and administrator and 3 years of experience in QA software testing and user-acceptance testing.

· Proficient in all phases of SDLC like requirements gathering, analysis, design, development, troubleshooting issues, testing and deployment and expertise in preparing documentations like Technical documents. 
· Experience with CPQ Quoting & Product configuration and pricing.
· Experience in Integrating Salesforce.com with other internal/external applications using SOAP and REST based web services.

· Experience in resolving issues related to Salesforce Integration with other systems.

· Planning, Administration, Configuration, Implementation, and support experience on Salesforce.com platform.

· Experience in developing Apex Classes, Triggers, Visual Force pages, Creating Rules like workflows, Validation, assignment, auto response rules, CSS, HTML and JavaScript, jQuery.

· Proficient with Salesforce tools like Workbench.
· Experience in working with Lightning Component Framework.
· Experience in customizing the standard objects, creating the custom objects, Interfaces, Relationships, Workflow rules, triggers, Data Validations, force.com Approval Processes Visual force pages, Apex classes and business logic according to the business requirements.

· Developed Business process document and Application process document.

· Experience in working with client specific solutions like Salesforce.com Sandbox deployments, Force.com IDE, Eclipse IDE, SOQL and various production environments.

· Hands on experience implementing Security/Sharing rules, permission sets, Field level Security, Record level Security, Profiles, Roles, and resource monitoring at different hierarchical level of Organization.

· Implementation & Integration experience on SalesForce.com using Apex Language (Classes, Controllers & Triggers), Visual Force Pages, Custom Tabs, Custom Objects, S-Controls, Reports, Analytic Snapshots and Dashboards

· Expertise in analyzing and documenting the workflows and functionality of existing systems, preparing presentation materials to all levels of management.

· Experience in migrating code using ANT, Eclipse IDE, and Change Sets
· Expert knowledge in writing and maintaining Test plans, Test scenarios, Test cases and developing Test scripts.

· Well versed with all the stages of Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC).

· Experience in Agile methodology, daily scrum meetings, and sprint planning.
· Strong core experience in various phases of Quality Assurance processes including Accessibility, Functional UI and web-based testing, System testing, Integration and Regression testing.

· Good exposer towards OBM (Outbound Messaging), like sending outbound messages to the external systems.

· Team player with excellent interpersonal and communicational skills, ability to learn and adapt to new technologies and experience in successfully implementing new technologies in the projects.                                                                                       
TECHNICAL SKILLSET:

	Salesforce.com Technologies
	Apex Language, Apex Classes/Controllers, Apex Triggers, SOQL, SOSL, Rest API’s, Lightning, Visual Force Pages/Components & Controllers, S-Controls, Apex Web Services, Apex Data Loader, Jenkins, Force.com Apex Explorer,  Dashboards, Reports, Custom Objects, Force.com Eclipse IDE Plug-in, Workflow rule, Approvals, Case Management Automation.

	Force.com Configuration
	SFDC Standard Object Configuration: Campaigns, Leads, Accounts, Contacts, Opportunities, Price Books, Products, Assets, Contracts, Cases, Solutions, Ideas, Cases, Solutions, Ideas, Queues, Quotes and Custom Object development, Field creation, Page Layout creation/editing, Related list customization, Record Types, Field Level and Object level security, role hierarchies, sharing models, 

Workflow: time-dependent actions, field updates, email alerts, task creation, Reports, Dashboards, Formula Fields and Cross Object Formula Fields, Configuration Skills, Overall User Management, Security and Sharing Model, Salesforce Outlook Configuration.

	Programming Languages
	Apex, Visual force

	Scripting Languages
	HTML, XML, Java script, CSS

	Packages
	Apex Data loader, Eclipse IDE, MS Word, MS PowerPoint, MS Excel.



	ETL/Integration Tools
	Apex Data Loader, Force.com, workbench. SQL, SOAP, REST


CERTIFICATIONS:

· Salesforce Certified Administrator - 201   

· Salesforce Certified Platform Developer 1

https://trailblazer.me/id/hsinghkhangura
EDUCATIONAL QUALIFICATIONS, AWARDS:

· Bachelor of Engineering - India.
Client: Cummins, Columbus, IN


Role: Salesforce Developer                                                                                                  July 2019 –   Current
Responsibilities:

· Hands on experience in Salesforce.com CRM integration, developing and deploying custom integration solutions.
· Good experience in coordinating with offshore team to understand and meet the requirements.
· Created multiple Lightning Components, added CSS and Design Parameters that makes the Lightning component look and feel better.
· Built Lightning Component Tab for Custom Applications in Lightning Experience.
· Working knowledge of B2B / B2C e-Commerce applications and related protocols.
· Experienced in Creating Users, Roles, Profiles, Permission sets, Email Services, Page Layouts, Record Types, Lead processes, Sales processes, Support Processes, Workflow Alerts and Actions, and Approval processes, Lead and Case Assignment rules.
· Experience in working on Custom user stories and Defects.
· Experience in Refreshing a sandbox to update the sandbox’s metadata from its source org and Performing post sandbox refresh activities.
· Scheduled Apex Batch jobs for processing large records.
· Worked on Lightning Process builder flows, Connect API, Chatter, and quick Action.
· Designed and developed User Interfaces for Sales Force users as per requirements.
· Used force.com IDE for developing custom applications. 

· Created Managed Package using Eclipse. Migrated from sandbox to production using FORCE.IDE

· Worked on data migration from databases to SFDC using Data Loader.

· Worked on Data Loader, which helps us to perform CURD operation with the help of CSV files.

· Created email templates and inbound emails using Visual Force for customers and clients.

· Used Sandbox migrated the code and deploying inbound and outbound change sets instance after testing.

· Collaborated with GitHub to access and share data from database.

· Implemented the salesforce.com applications using Agile Scrum Methodology.

· Integrated the Web Services for extracting the data from external systems to display in the pages of Salesforce.

· Created user Roles and Profiles, security controls, Territory implementation, shared settings.

· Developed various Apex classes, Apex Triggers, and Controller classes for various needs in the application.

· Designed and deployed Validation rules, Approval Processes, Custom tabs, and Auto-Response for automating business logic.

· Created various Roles, Profiles, and Page Layouts and Configured the permissions based on the hierarchy requirements of the organization.
· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Migrated large volumes of external data on to Salesforce.com using Apex Data Loader 

· Developed Custom Objects, Tabs, Workflow rules, validation rules, Components and Visualforce Pages.

· Creating modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Engaging Salesforce solutions using standard configuration capabilities as well as custom solutions using Lightning components and Apex and for desktop and mobile.

· Create record types to maintain a different view for each Account type.

· Collaborative working relationships with the Business as part of a global Agile team of architects, analysts and developers using Scrum.

· Generated weekly Status Reports to the team manager & participated in weekly status meeting with Team members, Team managers, Business Analysts & Testing Team participating in Project review meetings

· Created Test Classes to check the validation of triggers and workflow rules. 

· Experience in working with Change Sets, Data Loader, Data Import Wizard, Ant and Workbench.
· Assisted my project manager and performed a major role on the implementations on Salesforce.com. 

· Worked on implementing new business logic using Apex code (Classes, Triggers and Visual Force Pages) 

· Developed APEX REST web services classes for external applications accessing salesforce.com data with restricted access.

· Integrated the web services by generating the necessary stubs from the WSDL files for extracting the data by using the web services.

· working on Daily UI Changes and deploying new changes from SIT to UAT.

· Written APEX REST web service classes for inbound calls to Salesforce.

· Created triggers to enforce the constraints on the fields and to schedule tasks. 

· Migrating code using ANT, Eclipse IDE, and Change Sets.

· Implementation of new features in the system as per client's requirements.

· Working knowledge in building web services through SOAP and REST API.
· Responsible for setting up Filed Level Security.
Environment: Saleforce.com platform, Apex Language, Visual Force Pages & Controllers, Workflow & Approvals, Ant, Custom Objects, Custom Tabs, Data Loader and Workbench.
Client: Sabre, Dallas, TX



Role: Salesforce.com Developer                                                                                           Jan 2018 – June 2019
Responsibilities:

· To create Sales Order Object and fields so that Sales Order information will be captured.

· Create fields in account object so that Account Details can be captured (Manufacturer, Customer, Inventory)  
· Create a Visual Force Template   that includes detailed information about order items.
· Create an Email Template that will be used to send an ETA to the Customers.
· Developing and maintaining large volumes of deadline driven email campaigns.
· Create Record Types on product object: Simple, Configurable, Bundle and Protection Plan.
· Create profiles & Roles.
· New Shipment Object with fields to maintain Shipment Details.
· Experienced in migrating the standard and custom objects in standard experience to lightning experience.
· Customize Dashboard on how many orders went to one manufacture for one day.
· Add Filters & Edit Columns, Related List Columns, Enhanced lookup Filters
· Write a Validation rule to select Shipping Company whenever status is Routing.
· Implemented the requirements on Salesforce.com platform and Force.com IDE Plug-in using Eclipse. 

· Created Visualforce pages with fields, buttons and using various components to invoke methods.

· Using controllers and embedded JavaScript and HTML as needed. 

· Developed Validation Rules for the Custom Objects and Approvals for some fields.

· Implemented field level Security, Profile, and audit trail setup.

· Customized several Formula fields, Workflow Rules, Validation Rules, Triggers, Apex classes.

· Created several Validation Rules, Custom buttons, and links on custom and standard objects.

· Create many of the custom controllers and custom Buttons which are used in the salesforce Visualforce pages.

· Developed APEX class, Controller class and APEX Triggers for various functional needs in the application.

· Created the many of the Reports and Dashboards, which helps the sales team in marketing their product.

· Interacted with Business users for analysis, requirements gathering and development.

· Performed detailed analysis of technical and business requirements.
Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component &Controllers), Workflow& Approvals, Jitterbit, Reports, Custom Objects, WSDL, Custom Tabs, Email Services, Security Controls, Eclipse IDE Plug-in.

Client: Comcast, Philadelphia, PA
Role: Salesforce Developer/Administrator                                                                          Feb 2015 - Dec 2017

Responsibilities:

· Worked Salesforce.com Customization, Creation and maintenance of Record types, Page Layouts, Objects, Tabs and Fields.
· Implemented mass data loads and pre-deployment testing. 

· Interacted with various business team members to gather requirements and documented the same. 

· Created auto assignment rules using the workflow process to route tasks. 

· Standard and custom controllers were used to handle queries. 

· Customized page layouts, search layouts to organize fields, custom links, related lists, and other components on record pages. 

· Used the Change Sets to deploy code between the Sandbox and Production environments for final implementations and prepared Deployment documents. 

Environment: Saleforce.com platform, Apex Language, Visual Force (Pages, Component & Controllers), Workflow & Approvals, Reports, Custom Objects, WSDL, Custom Tabs, Email Services, Security Controls, Eclipse IDE Plug-in, Windows.
Client: JP Morgan Chase, TX
Aug 2013 – Jan 2015

Role: QA Assurance Analyst
Responsibilities:

· Involved in writing Test Plans, Test Strategy, Test scripts and Test Scenarios from System/Software Requirement specifications according to the Business Requirement. Create test plans for various software changes including web services and user interfaces.

· Participated in Requirement analysis with the client /developers. 

· Analyzed Defect Reports and work closely with Application Developers for resolving the bugs using Test Director. 

· Performed Automation and Regression test cases using Selenium WebDriver.

· Created and maintained detailed test plans.

· Used SQL Queries to perform Data integrity test, to retrieve the data from various tables and to test the database. 

· Executed written test case scenarios, including manual, automated, and data-driven regression testing, and GUI verification by using Unified Functional Testing (UFT).

· Involved in performing User Acceptance Testing (UAT). 

· Provided training to the team members in Automation project and Manual Testing Process. 

· Participated in Inspection and walk through sessions of the project requirements.

Environment/Tools Used: HTML, UFT, Selenium RC, Selenium WebDriver, Soap UI, SQL.
Client: T-Mobile, Frisco TX
Jan 2012 – July 2013

Role: Quality Assurance Tester

Responsibilities:

· Wrote test scripts and test cases in HP Quality Center to meet assigned requirements

· Participated in performance testing and completed test cases in HP Quality Center

· Tracked the status of defects and provided a status report during daily meetings

· Prepared and executed functional and regression testing

· Created and executed test cases, logged, and assigned defects, and kept track of the defect     status

· Participated in designing performance test scripts using LoadRunner

· Communicated with the project management team and QA Lead to resolve defects

