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Synopsis

Over 5 years of experience in developing Salesforce CRM Applications. Experienced in
the creation of design documents, test scenarios and has been involved in application
enhancements, customizations, and bug fixes. Has strong working experience and

knowledge on the Salesforce data model.

Experience Summary

e Overall 6 years of professional experience, 5 years in salesforce developer
and 1 year in production Support.

e Experienced using Salesforce Lightning UIL. Created Lightning
Apps combining Lightning Design System, Lightning App Builder and Lightning
Component features.

e Upgraded some Apps from Salesforce Classic to Lightning Experience to develop
rich user interface and better interaction of pages.

e Worked on Salesforcel Platform to build Mobile App by enabling Lightning
e Components to make Lightning Application mobile.

e Leveraged APEX Controller to make a call for external requests to retrieve data
from various API’s and displayed them on to the component.

e Enabled Aura Framework, by adding Aura Attributes and Aura

e Handlers for Events to focus on Logic and Interactions in Lightning Applications.

e Minimized code in JavaScript Controllers by adding reusable functions in Helper
Component. Updated the APEX Controller and Helper functions regularly making
the Component Context Aware as per business requirement.

e Performed Bulk Data Migration from Legacy Systems to Salesforce using Import
Wizard, Excel Connector, Data Loader.

e Building Complex and Reusable Components in Vlocity.
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Environment

Salesforce.com Platform, Force.com, Force.com , Lightning Experience, Lightning
Components, Apex classes, services cloud, sales cloud, Pardot, marketing Cloud,
Visualforce pages and Controllers.

Vlocity ,HTML, CSS, Data Loader, SOQL, SOSL, Scrum, Custom objects, Custom fields,
Web Services, SOAP, REST. Escalation rules, Security controls, Email Services,

Sandbox data loading, chatter, Eclipse, Unit testing, Apex Exchange.

Academic Credentials

Qualification Year University College

DIPLOMA 2012 MSBTE Dr.A.D.Shin_de_Institute of
technology india

Padmbhushan Vasantdada patil
Bachelors of 2016 Pune University Institute Of Technology Pune
Engineering india

¢ Worked with Pi R Square IT Solutions Pvt Ltd from Jully 2016 -Jully 2021.
e Worked with Sravenco Consulting services private limited from Jully 2021 - Till Date.



PROFESSIONAL
EXPERIENCE

Project Experience

Company

Sravenco Consulting services private limited

Designation

Salesforce Developer

Client

Universal property

Period

Jully 2021 — Till date

Responsibilities

° Working with management and end-users to create and manage workflow rules, data

validation, processes and flows.

Work with management, create and manage complex workflow rules, data validation,
and triggers.

Used Data Loader for insert update and bulk import or export of data from
Salesforce.com Objects. Used it to read extract and load data from comma separated
values CSV files.

Create and manage custom objects, fields, formulas, validation rules, custom
workflow, and approval processes.

Design and Develop customer solutions in Vlocity, Visualforce, Apex, CSS, Javascript
and other technologies.

Experience in creating custom applications, custom objects, tabs, custom fields, also
advanced custom fields (Master-Detail, Lookup, Formula, Pick List) and visual force
pages, leveraging the Force.com platform and Apex coding, where needed.

Optimize and improve the overall runtime of Omniscripts, DataRaptors and Vlocity
Integration Procedures using best practices.

Experience in SFDC Integration using Web Service and Apex Programming Salesforce.

Make recommendations for enhancements and modifications to improve system
performance, efficiency, internal business process, and reporting.

Proactively engage on continuous improvement efforts for application design,
support, and practice development efforts.

Understanding of relational databases (SQL, Oracle etc.) and experience migrating
data between relational tools and Salesforce, using ETL tools such as Data Loader.

Experience in moving code from sandboxes to production environment and address
issues related to functionality and integration.

Provide recommendations on how to improve our Salesforce operational platform.

Performing hands-on software development and testing.




Project Experience

Company

Pi R Square IT Solutions Pvt Ltd

Designation

Salesforce developer

Client

INDUSIND BANK

Period

August2017to Jully 2021

Responsibilities

Created many app pages, home pages integrating the custom components for
salesforce lightning and salesforcel mobile app. Developed Salesforce.com
custom application using Apex, Visual force and App Exchange.

Created modern Enterprise Lightning Apps combining Lightning Design System,
Lightning App Builder and Lightning Component features. Upgraded some Apps
from Salesforce Classic to Lightning Experience to develop rich user interface and
better interaction of pages.

Implemented and maintained Salesforce Service Cloud and Sales Cloud. Built
custom solutions with Apex and VisualForce, which support most critical
processes and workflows

Created data migration strategies and solutions (based on Apex Data Loader
scripts) for the automated migration of complex datasets from one org to
another; while maintaining referential integrity between different tables.
Improved and extended the functionality of the existing custom application;

designed and built multiple client facing custom modules with Apex and VF.

Worked on Salesforcel Platform to build Mobile App by enabling Lightning

Components for use in Salesforcel mobile platform to make Lightning Application
mobile. Retrieved some data and its functionality from Third-Party API’'s and
displayed within the lightning component.

Created multiple Lightning Components, added CSS and Design Parameters that
makes the Lightning component look and feel better. Leveraged APEX Controller
to make a call for external requests to retrieve data from various API’'s and
displayed them on to the component.

Enabled Aura Framework, by adding Aura Attributes and Aura Handlers for
Events to focus on Logic and Interactions in Lightning Applications.

Minimized code in JavaScript Controllers by adding reusable functions in Helper
Component. Updated the APEX Controller and Helper functions regularly making

the Component Context Aware as per business requirement.




Project Experience

Company Pi R Square IT Solutions Pvt Ltd

Designation
Application Engineer

Client
Indusind bank
Period
August 2016 — July 2017
Responsibilities

e Involved in the maintenance and enhancement of the application.

e Validate System Requirement Specification for the new requirement.

e Analyze and investigate problems that have been reported by users,
determine root cause for the problem, document the root cause and provide a

solution.

e  Work with business analyst groups to ascertain their database reporting needs.

° Extensively worked with Dynamic SQL, Composite data types and Global
Temporary Tables.

e Take the database reporting needs and turn them into powerful SQL Quires.

e  That will extract data and compile it into meaningful reports.

e  Use source control and the associate task related to such use.

° Experience supporting financial system including Flex cube retail application.

° Excellent troubleshooting skills and familiarity with troubleshooting techniques
related to defect resolution and performance tuning and the software associated
with them

e  Ability to meet standards for ticket system management and
documentation responsibilities

e Solving day-to-day problems, giving support to the users.

Declaration:

I hereby declare that all the above-mentioned details are true to the best of my knowledge.
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