Chetan Raj A
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Summary:

e Experience of around 5 years in Python development and Application Support Group (ASG).

e Good working experience on Python libraries such as Pandas and NumPy for data analysis and
Implementation of Python web scraping scripts to collect data from various online sources.

e Good working knowledge of YATS, QuickBase and QuickBooks Applications.

Skills:

e Python

e Amazon Web Services (AWS) Integration
e Database Management / SQL

e HTML /CSS / JavaScript

Experience:
Vertisystem - Indore, India | Dec 2020- Current | YATS - Python Developer

e Actively participated in the full software development life cycle including requirements
gathering, design, development, testing, and deployment.

e Developed Python scripts for various ETL (extract, transform, and load) tasks including data
cleansing, data transformation, and data aggregation.

e Utilized Python libraries such as Pandas and NumPy for data analysis and manipulation.

e Implemented Python web scraping scripts to collect data from various online sources.

e Deployed Python applications on AWS (Amazon Web Services) using technologies such as
Lambda, EC2 and S3.

e Applied change control best practices for software enhancements to minimize end-user
disruptions.

VertiSystem - Indore, India | June 2018 - November 2020 | Quick Base - Technical Support Engineer

e Serve as the primary point of contact for application support for QuickBase customers.

e Diagnose and troubleshoot customer issues related to QuickBase application functionality.

e Work with customers to understand their business needs and configure QuickBase applications
to meet those needs.

e Train new QuickBase application support team members in rollout and post-rollout stages.

e Performed root cause analysis of reported issues to enact corrections.

e Designed tailored engineering solutions for customers based upon key requirements.

e Responded to support requests from end-users and patiently walked individuals through basic
troubleshooting tasks.

Education:
Bachelor of Technology (Electronics and Communications) | INTU A | 2014 — 2018

Declaration:
| hereby declare that the above-given information is true to the best of my knowledge.
ChetanRaj A


mailto:chetanraj6353@gmail.com

