Reena Jai Sharma

	Dedicated QA professional with comprehensive experience in analyzing business needs and delivering efficient testing solutions. Proven track record in developing and implementing end-to-end testing plans on complex, large-scale projects across diverse domains. A results-driven and detail-oriented individual committed to ensuring the highest standards of quality in software development.
	Husband’s Name: Jai Prakash Sharma

Passport: G8767191 

Linguistic: English, Hindi, Marathi & Oriya

Mob: +91 9958283222

eMail: reenajaisharma5@gmail.com/



Skills Summary:

· Over a decade of hands-on experience in Software Testing, including Automation using Selenium WebDriver, API Testing with POSTMAN, Functional Database Testing, and cucumber.

· Successfully designed and implemented test automation frameworks, delivering end-to-end testing solutions for comprehensive coverage.

· Proficient in team management, overseeing Test Strategy, Test Planning, Design, and Execution. Developed Best Practices and procedures for team adoption.

· Committed professional with excellent communication and team-building skills, fostering a positive atmosphere within teams and demonstrating strong interpersonal skills with clients.

· Well-versed in utilizing TestNG, KATALON Studio, and Screaming Frog. Implemented frameworks such as Page Object Model, Keyword-driven, and Data-driven.

· Extensive hands-on experience with programming languages JAVA and GROOVY.

· Solid understanding and application of Software Testing Life Cycle (STLC), Agile methodologies, Object-Oriented Programming (OOPs) concepts.

· Proficient in reporting, integrating Extent Report with TestNG for enhanced report generation.

· Demonstrated expertise in Continuous Integration - Continuous Deployment with Jenkins.

· Utilized Bug reporting tools including HPQC, Bugzilla, and JIRA for efficient issue tracking and resolution.

· Specialized in Functionality Testing, System Testing, Smoke, Sanity Testing, and Regression Testing of web-based applications. Also experienced in Database Testing.
· Additional experience includes testing Amp Studio Antenna Mobile Applications and Maximo applications.

Professional Experience:

	Designation
	Organization
	Duration

	Worked as Automation Engineer
	OmHRA pvt ltd for Client, Adobe Systems Pvt Ltd, Noida
	Jun’22 to Feb’2024

	Worked as QA Consultant
	GlobalLogic, Noida
	Sept’16 to Nov’18

	Worked as QA Consultant
	Capgemini India, Bangalore
	Jul’11 to May’14

	Worked as Software Test Engineer
	JNET Technologies, Hyderabad
	Nov’10 to Apr’11

	Worked as Software Engineer
	Antenna Software, Bangalore
	May’07 to Apr’09

	Worked as Software Engineer
	Shruti Infotech, Nagpur
	Mar’05 to Feb’06


Educational Credentials:

Master of Computer Application (MCA)
Technical Specification:

	Automation Tool
	Selenium-Web driver, TestNG, Extent Report, GITS, Jenkins, SOAPUI, Cucumber, KATALON Studio, Screaming Frog

	Programming Language
	JAVA, PHP, GROOVY

	Operating Systems
	Windows & Linux

	Bug Tracking Tools
	HPQC, Bugzilla, JIRA

	Project Management Methods
	Agile Methodology

	Database
	MySQL.


Major Highlighted Projects:
1. Adobe DX Milo Migration
Automation Team - 9 members
Adobe DX Milo serves as a collaborative suite of features and services that drive Franklin-based websites within the Adobe Experience Cloud. Tailored to meet the demands of delivering personalized customer experiences at scale, Adobe Experience Cloud encompasses various products and services, including Real-Time CDP, Adobe Journey Optimizer, Adobe Marketo, and Adobe Workfront. Notable features within these products include Geo Routing Modal, Primary Nav, Breadcrumb, Take a tour in Marquee, CaaS Card present in Related Content, Faas Form Submission, Questions section, and Footer. The platform's resources enable customers to efficiently search for articles, reports, and publications based on specific products, topics, and industries.
Roles and Responsibilities:

· Working on multiple requests on AEM and DX Milo Pages
· Developed Automated Framework using Data driven
· Developing Automated Test Method for each request on Multiple Geos (Tier1,2,3,4), Locale.

· Working on Test Automation Execution on Data Driven Selenium Automation Framework 

· Also Working on Screaming Frog for Page Status, Link Localization, Broken Link Checks

· Working on JIRA for Defect Logging, Retesting, Creating ACOMQA tickets for logging Work

· Attending Daily (Status Automation Call/Team Call), Weekly Client call

· Helping Team for Issue Resolution on Automation Related Issue.
2. POLARION 
Client: ERT Team: 7
POLARION serves as a comprehensive test management tool specifically designed for managing requirements, release plans, and various work items such as Features, User Stories, Enabler Stories, Bugs, and test cases within ERT Study Validation. The tool ensures full traceability between requirements and test cases, facilitating a seamless connection throughout the testing process. Additionally, POLARION enables the creation of essential documents such as Test Plans, Test Strategies, Requirement documents, and Release Requirement Specification Documents for effective team collaboration and project documentation.
Roles and Responsibilities:

· Automated project work items using Katalon Studio and Groovy, enhancing efficiency and accuracy in testing processes.

· Conducted code check-ins using Gitlab for version control and collaborative development.

· Implemented Continuous Integration/Continuous Deployment (CI/CD) pipelines for executing test suites across various end-to-end stages, ensuring a streamlined testing workflow.

· Actively participated in daily status meetings, sprint planning sessions, retrospective discussions, and demo activities to facilitate effective communication within the team.

· Worked on optimizing automation code to improve performance and maintainability.
3. IOT M&M

Client: Hilti Team: 10

The IoT M&M App offers a comprehensive 360° view of our IoT devices, addressing common monitoring and management requirements. Its modular architecture not only allows the integration of additional functionalities such as advanced statistical data evaluation but also facilitates the development of domain-specific extensions. Examples include CCT-specific test management and the combination of data from both built-in and attached electronic modules. Additionally, the underlying services are designed for reuse in customer-facing applications, enhancing flexibility and scalability.
Roles and Responsibilities:

· Strategized and defined testing efforts, addressing any outstanding open test risks and issues to ensure a comprehensive testing approach.

· Compiled test metrics, conducted reviews, resolved issues, and provided reporting, planning, and estimation to support effective testing processes.

· Developed Automation Frameworks, including Keyword-driven and Page Object Model (POM), and created automation test scripts for efficient and scalable testing.

· Conducted API testing using SOAPUI and contributed to the development of Test Strategy, Test Plan, Non-Functional Requirement (NFR) Document, and comprehensive reports.

· Implemented best practices and processes, including SQMS and ARROW, for project optimization. Maintained the Project Data Sheet to track project details and progress.

· Demonstrated expertise in AGILE methodologies, utilizing tools such as JIRA for streamlined project management and collaboration.
4. Merrill Uploader

Client: Merrill Corporation Team: 5
Merrill Uploader is designed to streamline the process of uploading large and multiple files for users. The web portal serves as the platform for content upload, providing a user-friendly experience. This document aims to offer a high-level overview of how to utilize the Merrill Uploader application. Users can effortlessly upload files and folders from their local machine to the DataSiteOne platform, ensuring a seamless and background-enabled upload experience.
Roles and Responsibilities:

· Designed comprehensive Test Plans, Test Scenarios, and Test Cases by thoroughly understanding business requirements.

· Developed an Automation Framework, including Keyword-driven and Page Object Model (POM), along with Automation Test Scripts using Selenium, TestNG, and JAVA. Collaborated on code merging with GitHub and facilitated Continuous Integration (CI) integration using Jenkins.

· Played a key role in creating performance testing scripts using JMeter, executing performance testing scenarios, and analyzing results to ensure optimal system performance.

· Demonstrated responsibility in the timely escalation and follow-up of critical defects, as well as the prompt retesting of identified defects.

· Analyzed user stories containing both business and technical requirements, contributing to a comprehensive understanding of project needs.

· Conducted reviews, resolved issues, and provided reporting, planning, and estimation to support effective testing processes. 
5. Pearson

Domain: Educational Client: Pearson Team: 15
Pearson is an educational provider committed to delivering its diverse educational content and services through a unified platform. The platform offers a single authentication point, allowing users access to various titles across multiple products. Learners receive instant feedback upon completing exercises, accompanied by actionable suggestions based on their performance. The platform supports learners in saving their progress and resuming from where they left off. Direct communication between instructors and learners facilitates ongoing learning improvements, while the system also collects a comprehensive history to aid both learners and instructors in tracking and enhancing their educational journey.
Roles and Responsibilities:

· Successfully delivered a high-quality product by strategically defining the testing effort for the project, creating detailed test plans, and developing work breakdown structure plans.

· Developed automated test scripts using Selenium, TestNG, Java, log4j, Apache POI, Maven, etc.

· Demonstrated expertise in web services and API testing, employing tools such as Soap UI and REST-ASSURED. Created and executed test scripts for performance testing using JMeter. Additionally, actively participated in code merging with GitHub and facilitated Continuous Integration (CI) with Jenkins.

· Implemented best practices and processes, including SQMS and ARROW, to optimize project workflows.

· Engaged in regular meetings with upper management to communicate accomplishments, plans, and issues. Provided insights into any risks that could impact the project's progress.

6. Maximo

Domain: Power Client: EFH (Energy Future Holding) Team: 12
Maximo is an Enterprise Asset Management system designed to enhance productivity and extend the lifespan of revenue-generating assets for Luminant. It encompasses asset management, maintenance management, inventory management, and purchasing capabilities, offering a comprehensive solution for efficient and effective asset optimization. 

Roles and Responsibilities:

· Analyzed client requirements and defined the scope of automation initiatives.

· Automated test cases using Selenium WebDriver, TestNG, and Core Java.

· Implemented Page Object Model (POM) and framework, contributing to effective test automation. Generated reports using Extent Report.

· Conducted daily test script execution and performed code refactoring to enhance script efficiency.

· Participated in test case design and execution for manual testing.

· Attended daily status calls with clients and the team, ensuring effective communication and collaboration.

7. Customer Portal Project

Domain: Power, Technology: Java, HPQC, Client: BC Hydro Team: 4
The Customer Portal serves as a central hub for BCH's online user community, featuring a multipage web application that provides self-serve functionalities like Profile Creation, Account Registration, Account View and Management, and Consumption data downloads. Additionally, it integrates legacy Web Applications including Team Power Smart, newsletter, and Outage Notification. Users can access account details and the energy consumption widget for the selected account, while administrative users have the capability to perform edits related to accounts, business partners, and billing information.
Roles and Responsibilities:

· Analyzed client requirements to determine the scope of automation initiatives.

· Created a Page Object Model (POM) framework for effective implementation.

· Automated test cases using Selenium WebDriver, TestNG, and Core Java.

· Executed scripts and submitted them to the client for review, ensuring alignment with expectations.

· Regularly attended daily status calls with the client, providing updates and facilitating effective communication.
8. Collaboration Workspace Portal

Technology: C#, MS Office, TFS Visio 2010, Client: Dell & Team: 3
Collaboration Workspace is an Agile Project serving as an internal tool for Dell customers, facilitating real-time interaction among team members. This initiative aligns with a broader collaboration vision, aiming to empower Dell employees, channel partners, customers, and key stakeholders to collaboratively create, contribute, and finalize solutions within a virtual workspace. The goal is to streamline the customer buying process and provide optimal solutions throughout the customer lifecycle.
Roles and Responsibilities:

· Thoroughly understanding clients' requirements and project functionality, and subsequently creating comprehensive test scenarios and test cases.

· Creating and updating the Requirement Traceability Matrix to ensure alignment between requirements and test coverage.

· Developing the Daily Test Execution Plan, allocating work to the team, reviewing test cases, conducting execution audits, and managing defect triaging. Allocating identified defects to the appropriate development team.

· Collaborating with the onsite testing team, actively participating in project activities, and maintaining effective communication throughout the testing process.
9. Xerox Canada
Mobile Application Testing, Client: Xerox Canada & Team: 4
This Mobile Field Service Intelligence initiative aims to seamlessly integrate with Xerox Canada's customer field service application. The integration of the A3 application with the Field Service platform offers real-time mobile access to field service data. Users can effortlessly receive, update, edit, and create data from their wireless devices. The functionality includes features such as pushing work orders to handheld devices, refreshing work order lists, displaying work order summaries for technician managers, committing to work orders, refreshing trunk inventory, viewing/updating parts in trunk inventory, initiating parts inquiries, ordering/viewing ordered parts, and accessing settings.
Roles and Responsibilities:

· Analyzed requirement and design documents, overseeing the delegation of testing activities to the team on a daily basis.

· Prepared comprehensive test scenarios and test cases, ensuring thorough coverage of testing requirements.

· Executed test cases and meticulously logged defects, assigning them to the development team. Utilized HP Quality Center (HPQC) to generate defect reports for effective tracking and resolution.

10. PBCanada

Technology: Mobile Technology, Team: 3

11. Title Abstraction Database

Domain: Real Estate, Technology: PHP, HTML, JavaScript and MySQL & Team: 3

12. Bidubidu.com
Technology: PHP, HTML, JavaScript and MySQL & Team: 3

13. Championups.com

Technology: PHP, HTML, JavaScript and My SQL, Team: 2
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