







Current Location: Gurgaon, India
Prefer location: Open
Career Objective

In quest of exciting and challenging assignment in Database Management, Consulting, Infrastructure Management & Service Delivery, Architect Design & technical solutions, Project Management/Change Management ,Presales, Customer handling preferably in the IT Sector which can help me in learning new technologies and methodologies thus helps me in enhancing my skills. 
Proficiency Forte 
MSQLServer/MYSQL/PostgreSQL 

AWS/Azure Cloud


Performance Tuning/Optimization


Infrastructure Solution


DWBI/ETL /DWH


PowerShell/Analytics/IIS
Production Support
                

Service Delivery/Operation

Project & Vendor Management

Managed Services



Service Now/ITIL Ticketing

Agile/Scrum

A versatile professional as Sr. Technical Architect (DBA Platform) with 15 years of IT experience and specialized in 
·  Architecture with Design & implementation, Define and build, innovative, scalable strategic solutions, consulting, Presales with supporting the Sales team by providing the technical solutions and interpreting customer requirements, customer site Assessment, Project and Vendor Management,  Migration plan, Infrastructure Services, Team management and full project life cycle, Global delivery & Solutions.
· Technically specialized in MS SQL Server DBA (SQL Server 2005—2017) with High availability (Clustering, Always On with Availability group, Mirroring, Replications, Log shipping), Backup & Recovery (RPO, RTO), Patching and up gradation, Disaster Recovery solutions.

SQL Query Tuning and Optimization, Automation through PowerShell and SQL Scripting, Complex database issues, MSBI (SSIS, SSRS), and Database Migration, On Premise to Cloud Migration in AWS and Azure Cloud Computing for Cloud stack (PaaS, IaaS), using SCT, DMS, SSMA with homogenous and heterogeneous database migrations.
·  Additionally experience with other database  PostgreSQL, MySQL database administrations, Oracle database, Basic with Casandra SQL, ETL Tools(SSIS,ODI) & data warehousing and tools like  MS Navision JIRA, SVN, Todd, Nagios, Remedy, SNOW (Service Now), ITIL.
· Experience in Business Continuity and Disaster recovery Solution, Prepare Run book and Standard Operating Procedures (SOP), RFP, POC, Deck preparation, , Agile-, service offering on latest technologies and provide solutions, IT Recruitment Panelist & Team Building. SLA to the Customer in emerging products /technologies.
· Directly supervised maximum team of 15 + FTE (L1 to L3) with different technologies and project value up to US$ 6 Million.
·  Experience in different domain like BFSI, Retail, Travel and Publishing industry and worked onsite (U.K, Switzerland, Newzeland, Netherland and Middle East) and managing multiple small to large sized projects with multi-cultural teams. 
· Experience Summary:
Database Administration, Architect & Infrastructure Services

· Expertise includes Over 13+  years of  experience Microsoft Technologies (SQL DBA ) Consultancy 
· MS SQL Server (2005, 2008 R2, 2012, 2014, 2016-17) and additionally experience with  MYSQL-8, PostgreSQL Administration, Backup/Restore, Capacity Planning, strategy, planning of homogenous and heterogeneous Migration, design, Performance Tuning and Optimization, Installation, Migration, Patch installation-Up gradation  and Automation through scripting,  PowerShell and TSQL Script.
· Expertise in Infrastructure management,  multiterabyte database maintenance, partitioning, High Availability solutions (Availability group, Always-On, Clustering, Database Mirroring, Log shipping, Replication) with CDC, Partitioning,RPO, RTO, RLO and DC Migration and Disaster Recovery Solution, RCA preparation, OLTP mission critical database maintenance and monitoring.
· Infrastructure solutions, Data Transformation, Integration, Reporting and Migration using SQL Script changes, ETL, SSMA,DMS, SCT for  SQL Server, MYSQL, Oracle, using AWS  (RDS,EC2,S3,VPC, ,Auto  Scaling, Cloud watch etc ) and ,SQL Azure Database, Azure VM, BLOB,ADL, ADF  and maintenance and monitoring.

· To interact effectively with the other Business Unit and Industry Managers, members of the Leadership Team and providing Weekly and monthly report
· To lead the Infrastructure business unit to produce sustained profitability and to lead the development and alignment of the subordinate Infrastructure team members in the location to meet corporate operational and business commitments with customers.

· To develop relationships with targeted industry leaders. Operate within the organization and across the globe for  structure and support its development as necessary to meet business needs
Cloud Solution (AWS, Azure)

· Experience of 3.8  years in Cloud Services & Implementation (DbaaS,IaaS and PaaS),

· Working with Public Cloud AWS services (RDS, EC2, SCT, DMS, EBS, S3, ELB, VPC, Auto scaling, Glue, etc.) and MS Azure Data Platform (SQL Database, Azure Data Lake, Azure data factory, BLOB etc).
· Data Transformation, Integration, Performance tuning, Reporting and Migration using SQL Script, SSMA,DMS, SCT for  SQL Server, MYSQL, PostgreSQL  using AWS resources (RDS,EC2,S3,VPC, ,Auto  Scaling, Cloud watch etc. ) and ,SQL Azure Database, Azure VM, BLOB, maintenance and monitoring.
· Customer site assessment, Migration from On Premises to Cloud for Applications and RDBMS using AWS and Azure etc., Performance improvement, Design and Build of the entire infrastructure on AWS cloud Integration of the platform on AWS to external systems.

· Architect, Design and build systems in cloud, Perform analysis on existing applications and systems to determine suitability to migrate to the cloud

· Lead the design and implementation of cloud platform solutions and client-facing technical activities to ensure required business value.
Project Management, Architect & Service Delivery

· Over 6+ Years’ experience  as  Architect, Project Manager  & delivery
· Database Service Delivery & infrastructure Support  with skills comprising of BAU Support in Production Environment, Agile-Scrum, Multiple Project Handling (.Net-IIS,BI+ETL,SQL DBA+ AWS Cloud, Data warehousing, Oracle Support & Infrastructure Services )based on SOW.
· Day-to-day running of the Infrastructure business unit to achieve and exceed targeted bottom-line results, including the Business Unit EBIT;

· Ongoing leadership, management, team-building, mentoring, coaching of direct reports;

· Providing timely and suitably comprehensive performance reports (Weekly, Monthly) to appropriate Corporate, Regional and Division Leaders on Business Unit members.
·  Co-ordinating the development and implementation of the Business Development plans for the Infrastructure business unit; including developing and maintaining an active work prospect list and workload.

· Strategy & Project Planning, ESAT,CSAT,RFP& RFI,SOA, Presales,B2C, Infrastructure Services & Project Management with Agile and ITIL methodology, Cost Estimation, Budgeting, Forecasting, Global Delivery & Solution, Auditing, Root cause Analysis and Produce Report, Tracking & Estimation based on Requirement, People & Change Management, Vendor Management. 
· Technical Review and involvement in ERP, ITIL, SNOW(Service Now) ,  Meet SLA & OLA, RASCI, Deck & POC Preparation & Follow Agile practices, Project management tools with using,  JIRA,SVN, Project Tracking Tools(PTTR),MS Projects.
· Excellent competency in Software Development Life Cycle (SDLC) phases Including requirement engineering, design, development, UAT testing, Quality assurance, release management & deployment, maintenance & production   support. On Call and 24*7 Support Services and Ticket management system based on priority.
· CORE COMPETENCIES

· Project Management

Infrastructure Management
        Production Support/Maintenance

· Customer Handling


Incident / Problem/ Change Management
People Management

· Technical Solutions


Client Interaction/Requirement Gathering
Troubleshooting 
Career Highlights

Apr’13- Present

InterGlobe Technologies Ltd, Gurgaon


Sr. Technical Architect
Oct’09 – Jan’13 
 
HCL Technologies Ltd, Noida



Sr. SQL DBA 
Feb’08 - Sep’09 
 
Birlasoft India Ltd., Noida


            Senior Software Engineer

Aug’06 – Feb’08
Satyam Computers Services Ltd., SDC, Bangalore
Engineer-Networking

Feb’06 – Jul’06

Keaneworldzen (Keane-India), Gurgaon


Senior Associates


Nov’04 – Feb’06
National Informatics Centre, New Delhi

Programmer(SQLDBA- Support)



Skill Set 

Technical
	Operating System 
	MS Windows 2016,2012,2008, 2003, 2000 server, Linux

	RDBMS
	Microsoft SQL Server 200-2005-2008R2-2012, 2014, 2016-17, PostgreSQL, Oracle 11g, mySQL5.5, 5.6,8(Performance Tuning Administration)

	No SQL Technologies
	Casandra, Basic Functionalities with Architecture

	Cloud Computing
	Amazon Web Services, Microsoft Azure

	Scripting Language
	ASP 3.0/2.0, ASP.NET, HTML, DHTML, VB Script ,T-SQL,PL-SQL , Python , Powershell 2.0 through 3.0

	Performance Tools
	xPerf  (Detailed Windows Performance Tool), Profiler, Spotlight, Cloudwatch,Windows Perf-mon

Performance Monitor, SQL IO Storage IO checker. SQLLiteSpeed, VMware, SQLRAP

	Application Server
	IIS6, IIS7

	Business Suite
	MSBI(SSRS,SSIS),Tableau, Micro strategy, SharePoint , NAVISON ERP, Tableau

	Office Suite
	Microsoft Office ,  MS VISIO.MS Projects


· MCA from IGNOU, New Delhi in 2004.
· Advanced Diploma in Computer Application from IGNOU, New Delhi in 2003.

· BCA from IGNOU, New Delhi in 2001.

Personal Dossier
· Date of Birth: 15/02/78

· Correspondence Address: B22-601,Street No. 2,3rd Floor, Ganesh Nagar II, Shakkarpur,New Delhi-110092
· Permanent Address 
: C/O Mr. Annu Ranjan Kumar, KH No. 860, Parwatiya Aachal, Opposite of Gali No.-3, Sant Nagar, New Delhi- 1100084. 

· Passport No.
: N2607584
· Marital Status
: Married
[image: image1.png]



Name: Pawan Kumar


Mobile:+91-9717497444, 8700434896


Email:� HYPERLINK "mailto:yourspawan@outlook.com" �yourspawan@outlook.com� 
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