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Salesforce Certified Developer with 2 years of experience; targeting developer level
assignments in Software Development with an organization of high repute

Profile Summary

Experience in implementing Sales Cloud, Tableau CRM and Service Cloud

Experience integrating Salesforce.com with other applications via real-time, batch, sync/async
Experience in the area of User Management, Data Management, Process Automation

Experience with Salesforce sandbox and production environments.

Experience with Data migration and updates using Data Loader, Data Loader.io

Experience in building Triggers, LWC, Asynchronous Apex, Aura Components

Experience in building Test Classes

Skills

e Lightning App Builder, Process Builder, Schema Builder & Salesforce Flows
o Trigger Framework, Apex

e 50QL, SOSL

o Sandbox Development Change Set Model

e Process Documentation, Requirement Assessment, Diagram Model Design
o Data Management, Security, Event Monitoring, Dataflows& Recipes,

e Batch Apex, Queueable apex, Future Method, Schedule Apex

Work History

Salesforce Developer — Eclerx Services Ltd 04/2019- Present
Projects worked on: Autodesk, cleanaway

Identifying customer business requirement & functional specification documents and incorporating them into
the technical design documents

Developing meta data table concepts, custom related lists, LWC pages, apex controllers and test classes for
various functional needs in the application

Participating in Salesforce.com Application set-up activities and customizing app to match organizational
functional needs

Monitoring the Event Log files through Event Monitoring Application and sharing performance insights with
Desktop Management Team

Implemented Triggers for complex business requirements

Configured Integration between Salesforce and other systems

Using sandbox for testing and migrating the code to the deployment instance after

Maintained 100% code coverage for Test classes

Certifications
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¢ Salesforce Certified Administrator (ID-18718573)

o Salesforce Certified Platform Developerl (ID-18626705)

¢ Salesforce Certified Einstein and Discover Consultant (1D-20277139)
o Salesforce Certified Sales Cloud Consultant (ID-20885026)

o Salesforce Certified Service Cloud Consultant (ID-20944370)

Educational Qualifications

e B.Tech. from Acharya Nagarjuna University, AP in 2017 with a cumulative of 7.4 GPA
¢ Intermediate with an aggregate of 93.8

e SSC with an aggregate of 86

Personal Details

e Name : Sai Kiran Reddy

e Date of Birth : 23-04-1996

e Hobbies : Gardening, Reading News Papers

e Strengths : Dedication towards Work, Time Management
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