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                        Mail: devendraverma2509@gmail.com
Professional Summary
· Over all 5.4 years of experience in the development, implementation of Salesforce CRM and Java Development and maintenance support.
· Strong IT experience in Software Development that includes all phases of Requirement Analysis, Design, Development, UAT and maintenance of Product / business applications
· Have Hands on experience on Lightning App Builder, Lightning Design System, Lightning Components
· Experience in SFDC development using Apex classes and Triggers, Aura Component, SOQL, SOSL.
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Workflows, Reports.
· Have hands on experience in writing the test classes to maintain code coverage.
· Extensive experience in designing Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows, and Approval Processes for automated alerts, field updates, and Email generation according to application requirements.
· Experience in migrating data from legacy systems to Sales force using Apex Data Loader, Change Set
· Expertise in SFDC Deployment.
· Involved in Creating Sandboxes based on requirement and maintaining them.
· Hands on experience on API
Professional Experience:
· Worked with NTT Data Erstwhile Dell International Services as a software engineer from January 2016 to December 2019. 
· Working With TechMatrix IT Consulting pvt ltd.  as Senior Software engineer from December 2019  till to date.
Certifications Done:
PD1,PD2 and AppBuilder

Educational Summary:
Bachelor from RGPV University in 2015, CGPA with 72.6%.
Technical Profile:
CRM



:  
Sales force CRM
Programming Languages
:  
Java, Manual Testing, Unix
SFDC Technologies

:           Apex, Lightning
Salesforce Tools
          : 
Apex Data loader
Operating Systems             
:   
Windows 7, Windows XP.
PROJECT #4:

Project Name

: 
Tata Pravesh
Client


           :           Tata
Technology                       :       Salesforce.com

Role                             
: 
Developer(Sales and Service cloud implementation)
Description

Tata Pravesh Doors-One Stop Solution for Residential & Commercial Wall Openings. offers you the complete range of stunning and strong home solutions-from steel doors to windows with inclusion of ventilators
 Responsibilities:
· Done Google API Integration and CTI Lead Integration.

· Created VOC(Voice of customer) for Case object.

· Worked with Rest API
· Implemented Email to case,Email to Lead, and SMS Integration
· Written Validation Rules based on requirement

· Written test classes

· Deployment done via changeset
PROJECT #3:
Project Name

: 
AirIndia
Client


           :           AirIndia
Technology                       :       Salesforce.com
Role                             
: 
Developer/Administrator
Description
Air India is the flag carrier airline of India, headquartered at New Delhi. It is owned by Air India Limited, a government-owned enterprise, and operates a fleet of Airbus and Boeing aircraft serving 102 domestic and international destinations. The airline has its hub at Indira Gandhi International Airport, New Delhi, alongside several focus cities across India. Air India is the largest international carrier out of India with an 18.6% market share. Over 60 international destinations are served by Air India across four continents. The airline became the 27th member of Star Alliance on 11 July 2014.
 Responsibilities:
· Created new User Accounts and assigned Profiles as per their role in role hierarchy.
· Defined Org wide default to restrict access from users.
· Worked with Soap API
· Customized Page layouts for Standard/Custom objects and assigned Record Types.
· Related Data Validation rules and Formulas as per business requirement.
· Worked with various salesforce.com Standard objects like Accounts, Contacts, Leads, Cases, Campaigns, Reports, and Dashboards.
· Worked on Einstein ChatBot API (SOAP), implemented as per the requirement.
· Meta data Migration using Change Set and Work Bench.
PROJECT #2:
Project Name

: 
PineLabs
Client


          : 
PineLab System pvt ltd.
Technology                      :       Salesforce.com, work.com
Role                             
: 
Developer/Administrator
Description
Pine Labs is an Indian merchant platform company that provides financing and last-mile retail transaction technology, founded in 1998                                                                                                                   Responsibilities:
· Designed, developed and deployed the Custom Apps, Custom objects, Custom Fields, Custom buttons, Page layouts, Custom tabs, Components, Visual Force Pages, Apex classes to suit to the needs of the application.
· Attended daily meetings, weekly scrum meetings and sprint review meetings.
· Developed Apex Classes, Apex Triggers, Workflows and Approval Processes for various functional needs in the application.
· Worked on Test Cases by developing Test Classes to meet the required Code Coverage in salesforce. 
· Created Profiles, Roles and Permission Sets for all the users in the organization.
· Worked with Data Loader to update, insert and delete records using excel sheets as a part of the data migration. 
· Used Salesforce Developer Console to execute apex codes and SOQL Queries to verify Salesforce data.
· Meta data Migration using Change Set and Work Bench.
PROJECT #1:
Project
: 
Zomato
Client

: 
Zomato

Technology  :       Salesforce.com, 
Role              : 
Developer/Administrator
Description:
Zomato is an Indian restaurant aggregator and food delivery start-up founded by Deepinder Goyal and Pankaj Chaddah in 2008. Zomato provides information, menus and user-reviews of restaurants as well as food delivery options from partner restaurants in select cities. Zomato also began grocery delivery amid the COVID-19 outbreak.

Responsibilities:
· 3 months support of Zomato as part of project maintenance.
· Written Batch Classes.



