POOJA SINGH

102 Krishna Nagar, Jorawar Singh
Gate, Jaipur, 302002
8579987848
poojasinghsfdc@gmail.com

Objectives
To work as a professional in a highly innovative firm that utilizes my skills and ability effectively, from which |

can develop my skills so as to make it more precise.

Experience

Cyntexa Labs Pvt. Ltd
Feb, 2019 - August, 2020

Developed a custom online community help center utilizing css3 to enhance the UI.
Developed a complete payment solution with a custom force.com landing page for the
customer payment process.

Developed an E-signature component for authorization of payment

And also developed dynamic pdf pages using the visual force page.

Developed a dynamic payment planner table. Created a data table with a dynamic status
indicator and the ability to change the amount and payment processing date.

Developed a lightning web component and lightning component for custom page layout and
functions,Like creating/updating new records on some specific actions

Implemented salesforce and NMl integration to retrieve all the transactions of a particular day
Automated processes with Apex triggers and Apex Batch Schedules.

Developed a custom lightning component picklist to switch scheduled payment records from
one Authorize.net payment gateway to another Authorize.net payment gateway.

Took the entire Chargent Payment application to recreate custom components of their
Payment Console, Pay Now, Transaction object with additional functions, developed a
payment summary table to schedule recurring payments, create custom Void, and Refund
buttons utilizing the Chargent API platform.

Developed in flow builder an automated process using process builder, workflow, Apex
triggers and Salesforce notifications.

Integrated Salesforce and Slack using Heroku and a middleware application.

Integrated both Twilio and Salesforce using Mulesoft.

Developed python script for parsing bulk json data to evenly sized .csv files.

Developed a lightning web component which parse the dynamic quote CSV

Setup the cpq functionality according to client needs and requirements.



Education

Jaipur Engineering College -B.Tech
2015-2019

Skills

Good Communication Skills.

Time Management Skills.

Quick Learner and Passionate About Work.

Technical SKills

Web Service, Customer Service, Clouds,

Automation Tools (Flows, Process Builder, Approval Process),

Lightning Web Components, Aura Components, Visualforce Pages, Apex,
Node js, Javascript, HTML, PHP, SOQL.
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