Ph : 7420957099
Email : kdeepa.dutta@gmail.com

Kumari Deepa/ Salesforce CPQ Consultant/ Sr. Business Analyst 
Professional Summary
· Hands-on Experience as Salesforce Consultant and CPQ tasks such as data management, renewals opportunities and Orders management. Responsible for solution designing and implementation in Salesforce CPQ.
· Experience in managing multiple projects on CPQ platforms. 
· 6+ years of experience in CPQ. Additionally, knowledge about supply chain management end to end, O2C cycle and procurement P2P.
· Team player with excellent communication, technical, multitasking and interpersonal skills.
· Worked on different tools – SFDC CPQ, Confluence, SAP CPQ, Oracle E business suite, S4-HANA, SAP version R3, Ariba (for contract id), ASL (Approved Supplier List), ISN (to check the grade of the vendor), SAP Data Look Up(conversion tool R3 to S4 data). 
· Worked on Lead Management, Account Cleansing & Hierarchy, Order Processing and Quote Renewals, CPQ, Web content Management. 
· Worked and Interacted with all levels within the Organization
· Worked on Client Feedback and Change Request. Experience in Handling Change requests from client while being within the scope and Timeline.
· Excellent analytical and communication skills, discussing directly with the stakeholders on the requirement gathering and the future enhancements.
· Proactive, a good team builder, creative, hardworking and to work strategically with dedication towards the attainment of the Organization goals.
· Awarded as ‘Star of the Year’ (Year-2018) at CAPITA.
· Valuable ‘Team Player Award’ (Year-2021) at HONEYWELL.
· Awarded as ‘Performer of the month’ at Accenture. 
[bookmark: _gjdgxs]
Technical Competencies
· User stories and process analysis.
· Salesforce Sales Cloud, CPQ, SAP S4 Hana. 
· Project Management tools – Jira, Confluence.
· Visual tools –MS Office.
· [bookmark: _30j0zll]Methodologies Agile, Hybrid. 


Employment History
· Current Employer: Rayden Interactive (Client Phreesia)
	Designation
	Sr. Analyst

	Duration
	Feb'22 - Mar'23

	Project
	Global Business Projects



· Previous Employer: Accenture, Bengaluru (Client Philips 66)
	Designation
	Lead Analyst

	Duration
	Aug'21- Feb'22

	Project
	Global Business Projects



· Previous Employer: Trigent Software, Pune (Client Honeywell)
	Designation
	Lead Analyst

	Duration
	Jan'21- July'21

	Project
	Global Business Projects



· Previous Employer: Capita India Pvt Ltd, Pune
	Designation
	Senior Executive

	Duration
	Jan'17- Jan'21

	Project
	Global Business Projects




Project#1: Phreesia:  Phreesia helps medical groups and health systems leverage the patient intake process to achieve their operational, financial and clinical goals, all bundled as a cloud service.

CPQ hands-on experience, hands-on solution design, solution architecture, proof-of-concepts, process flows, as well as configuration and deployment required to support current and new projects. Experience with SOQL queries and DocuSign in Salesforce. Thorough knowledge of delivering projects in an agile scrum environment. 


Tools:  Salesforce CPQ, Salesforce Sales Cloud, Jira, Confluence, MS Excel, MS Word, Salesforce Inspector, Workbench, Data Loader.

Job Role and Responsibilities

· Take full ownership of the Salesforce CPQ implementation through all phases of development. Implemented sales flow and CPQ flow to fetch the leads generated in Salesforce and populate them in-house CRM system. 
· Worked on implementing custom objects, fields, and page layouts.
· Experience with native Salesforce quote to cash functionality such as lead, account, contact, opportunities, product configuration, product rules, price rules, quotes, orders, and contracts, lead to cash business process.
· Working knowledge of product bundle structures, constraint rules, and options. Captured leads from campaign management. Configured products, bundles, features, and options with product rules and pricing rules.
· Convert the lead to an opportunity with lead qualification and lead registration process.  
· Supported generating quotes and contract sign-off by integrating with the DocuSign system, submitting orders, and pushing the records to the southbound system for provisioning.
· Assisted in approval rules, conditions, and variables to match business requirements. Resolved the issue of accessing twin fields between the product and QLE.
· Ability to create and manage workflows, validation rules, and process flows.
· Creation of user access, including design and configuration of Roles, Profiles, Rules, and Users. Manage and assist integration with Salesforce and third-party systems.
· Check the feasibility of the solution and functional fitment as per Salesforce's out-of-the-box functionality and best practices.
· Handled different pricing methods and pricing rules based on customer needs.
· Worked with client POCs to validate customer & partner orders with quotes, on day-to day basis, as a Deal Desk. 
· Document Analysis in order to accumulate requirements amid for a project
· Understanding of SFDC functionality with an emphasis on CPQ related objects in the Sales Cloud. 
· Utilize leadership skills in mentoring other Salesforce Administrators, coach peer team members and lead the solutioning. 
· Worked with operation Team to understand the challenges they are facing with current system.
· Creating FDD (Function Design Document) profiling Data. 
· Creating documents for schema matching and data mapping. 
· Participate in client business requirement gathering and developing documentation for seamless communication across clients and teams in-house. 
· Creating product backlog in Jira Software having clearly defined items with respective priorities


Project#2: Philips: Philips is a technology company that is engaged in the healthcare, lighting, and consumer well-being markets. 

Worked on the new enhancement for this project which includes CPQ customization to meet business needs, 

· Tools: Jira, SAP CPQ, S4-HANA, SAP version R3, Ariba (for contract id), ASL(Approved Supplier List), ISN (to check the grade of the vendor), SAP Data Look Up(conversion tool R3 to S4 data), MS Office , MS Excel.

Job Role and Responsibilities

· Worked with key stake holders and Business Architects to identify problem areas and design solutions.
· Sprint Planning meetings to craft the sprint goal and create a plan
· Daily Scrums with Development Team to review team’s progress on sprint goal
· Facilitate follow-up calls to solve the impediments identified during stand-up calls.
· Creating reports and dashboards as per requirements from higher management.
· Material Management, Inventory Management, demand material planning, buyer, supply chain planning, production planning & control.
· [bookmark: _3znysh7]Collaborate with the support team for Data management including Data upload, creating renewal opportunities, Purchase Requisition, Purchase Order and Primary Quotes.
· Proficient in SAP’s Methodology and well versed with business process, mapping & configuration in SAP. 
· Worked on migration from SAP R3 to SAP S4 Hana. 


Project#3: Honeywell: Honeywell is one of the leading Product based organizations that provides management, technical services, and maintenance services.

· Tools:  Salesforce CPQ, Oracle eBusiness Suite, MS Word, MS, PowerPoint, MS Excel. 

Job Role and Responsibilities


· Experience in Service Renewals Quotes/Order Booking and Order Management.
· Follow-up to ensure renewal quotes result in follow on purchase orders. (RFQ and RFP)- Whilst supporting license compliancy initiatives from partners and Distributors and produce commensurate Sales. 
· Worked on ERP orders using Oracle into End-to-End process.
· Worked on Salesforce as a user to process cases.
· Worked on the Service Quote Renewal
· Prioritizing Business Requirements with Stakeholders for creating a solution.
· Translate Business Requirements into detailed documents - User Stories, Functional Specification, Project Plans to be utilized by the development team during the software development Lifecycle
· Coordinated offshore team with Scrum Calls and Updating Status Reports to Project Manager / Client / CRM. 

Project#4: Hermes: Various web and logistics solutions.


Job Role and Responsibilities

· Create and maintain Project Plan, User Stories, Use Cases and Change Requests documents. 
· It helped remove inconsistency from quote, minimize time for order processing that eventually expanded client business & increased revenue. 
· Maintaining accurate and timely information on renewals for reporting and forecasting using Salesforce.
· Verifying & validating all the agreements, documents, PO's and Quote/Order Forms, which includes Opportunity & quote. 
· Creating and finalizing templates for functional documents and user guides.
· Managing & Training, Jr. Business Analyst resources and allocating them project tasks
· Setting up a daily scrum meeting to monitor and track project progress.
· Worked with business SMEs, Delivery teams in gathering the requirements by meetings, discussions & documenting the same inline of Agile Methodology. 
· Responsible for capturing, understanding, and reviewing business and project requirements by working with the stakeholders and clients utilizing interviews, document analysis, client focus groups, business process descriptions, use cases, and scenarios. 

	Educational Qualifications
	



· Bachelors in Computer Application from University of Pune.

