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Devi N
ndevi9080@gmail.com | (321) 999-2131
Summary:

· Around 6 years of IT experience in design and development of various application systems for business solutions and dynamic websites.

· Experience on Salesforce (CRM).

· Experience in implementing Sales Cloud and Service Cloud.

· Showing Account Hierarchy in VF pages in different ways like Tree model, Table model with the help of Google API charts.
· Expertise in developing and deploying Apex Triggers, Apex Schedulers, Batch Apex, Apex Class and Apex Web Services, Partner WSDL and Enterprise WSDL, Visual Force (Page, Component and Controllers) and Lightning.
· Having Knowledge in Code Migration using Force.Com IDE (Eclipse), Change Sets, Force.com Migration tool (ANT).
· Having knowledge in Service Cloud by creating Entitlement Process, Milestones, Managing SLA's in Service Console.
· Having Knowledge in the concepts of APEX coding, Visual Force pages, S-Controls, Workflow Rules, Approval Processes, triggers, Translation Workbench, Lightning Components, Configuration and Customization in Salesforce CRM.

· Creating Assignment Rules and assigning records to Queues based on the requirements.

· Created Field sets and dynamically rendering fields from the field sets in VF pages based on the requirements.

· Having Experience in creating new Lightning Components as per the Requirement.

· Having Experience in Migration Projects from Classic to Lightning Experience.

· Involved in Analysis, Design, Coding and Testing of web applications.

· Extensive exposure to design and implementation in a multi-tier application development environment

· Experience in database programming with SQL Server 2000 and SQL Server 2005.

· Ability to learn and work on new technologies quickly.

· Excellent communication, interpersonal skills, self-motivated and dedicated.
· Flexible, Enthusiastic and project-oriented team player with excellent analytical skills to develop creative solutions for challenging client needs.
Technical Skills:

CRM Tools:



Salesforce.com, Force.com, Lightning

Programming Languages:

VB.NET, C#.NET, C++ and T-SQL

Web Technologies:


ASP.NET, ADO.NET, HTML

Scripting Languages:


Java Script, AJAX Tool Kit
RDBMS:



Microsoft SQL Server 2000, Microsoft SQL Server 2005

Migration Tools:


Eclipse (Force.com IDE), ANT

Tools:




Visual Studio.Net 2003, Visual Studio.Net 2005, ANT, HP Quality Center

Server Technology:


IIS, Windows 2000, XP

Software Packages:


MS Office
Education:
· B.Tech in ECE, JNTU Hyderabad.

Certifications:

· Salesforce Certified Platform Developer I
· Certified Salesforce Admin.
Professional Experience:

General Electric, Boston, MA






February 2019 - Present
SFDC Developer

Responsibilities:

· Created modern Enterprise Lightning Apps combining Lightning Design System, Lightning App Builder and Lightning Component features.

· Proactively engage on continuous improvement efforts for application design, support and practice development efforts

· Provide recommendations on how to improve our Salesforce operational platform

· Seek out ways to utilize SFDC to improve processes and productivity and make recommendations to support an organization scaling at a rapid pace

· Develop, maintain, create and improve validation rules, custom workflows, Visualforce pages, Apex customizations, custom objects, fields and formulas

· Provide technical assistance and end user troubleshooting for bug fixes, enhancements and “how-to” assistance

· Develop or review development of test protocols for testing application before user acceptance. Review test results and direct further development

· Performing hands-on software development and testing

· Leveraged APEX Controller to make a call for external requests to retrieve data from various API’s and displayed them on to the component.

· Minimized code in JavaScript Controllers by adding reusable functions in Helper Component.

· Updated the APEX Controller and Helper functions regularly making the Component Context Aware as per business requirement.

· Application thereby deployed Applications from Sandbox to Production.

· Used refined global search in Lightning by developing Apex classes and Controllers.

· Using Force.com IDE for creating, modifying, testing and deploying Force.com Applications.

· Used SOQL and SOSL statements within Governor Limits for data manipulation needs of the application using platform database objects.

· Involved in daily standup meetings, Scrum. This resulted to bring good solution to the business requirement.

Environment:
Saleforce.com platform, Salesforce.com Data Loader, Force.com API, Workflow and Approvals, Reports, Custom Objects, Batch Apex Interface, Custom Tabs, Email Services, Security Controls. Apex Language, Triggers, Visual Force (Pages, Component and Controllers), Sandbox Data loading, Windows XP
Express Scripts, St. Louis County, MO




April 2018 - January 2019
Salesforce Developer

Responsibilities:

· Interacted with Business users for analysis, requirements gathering and development.

· Created various Roles, Profiles and Page Layouts and Configured the permissions based on the hierarchy requirements of the organization.

· Detailed knowledge of Salesforce.com architecture

· Created user Roles and Profiles, security controls, Territory implementation, shared settings.

· Developed various Apex classes, Apex Triggers and Controller classes for various needs in the application.

· Developed various Custom Objects, Tabs, Master-Detail, Lookup relationships, Formula fields, validation rules.

· Designed and deployed Validation rules, Approval Processes, Custom tabs and Auto-Response for automating business logic.

· Worked on different CRM platforms like Veeva, ServiceMax and closely with business partners to realize the full implementation capabilities into Salesforce CRM.

· Implemented Veeva app on SFDC platform.

· Designed Visual Force pages to add more flexibility and a rich look.

· Configured Sharing settings to specify the level of access the users must each other's data.

· Created Workflow rules and defined email alerts, related tasks and field updates.

· Worked extensively in customization of Service Cloud Console by embedding Visualforce pages in custom console components, highlight panel and interaction log.

· Worked on Veeva Vault workflows configuration and in Veeva custom objects building including VMOC’s, My setup etc.

· Implemented Data Loader for loading the data.

· Developed business documents for Salesforce.com Custom objects.

Environment:
Saleforce.com, Apex Classes, Controller Classes, Triggers, Visualforce, Salesforce.com Data Loader, Workflow and Approvals, Reports, Custom Objects, Custom Tabs, Page layouts, Email Services, SOQL, SOSL, Sandbox, Force.com IDE

Lineage Logistics, Novi, MI






September 2015 - March 2018
SFDC Admin/Developer
Responsibilities:

· Involved in the project deep dives with teams and business users to finalize the requirements, created POCs and developed functionalities as per the requirements

· Handled security track which involved administrative tasks to work on Profiles, Permission sets, Roles, OWD, sharing rules, Public groups, Queues and deployments to other sandboxes.

· Used bootstrap to make the pages compatible to all devices and browsers.

· Designed and developed custom visual force pages and complex apex controllers to create, track and reconcile surgical procedures, facilitate training for surgeons on surgical procedures as per the requirements requirement.

· Developed several triggers and respective handler and utility classes.

· Used Force.com IDE on eclipse, sublime and ANT Tools for project deployment.

· Customized the salesforce application as per the business needs. Created objects, relationships, layouts, Tabs, managed community tabs, profiles, permission sets, custom settings, created workflow rules, approval rules.

· Maintained security internally and for partner community users by modifying Org wide defaults as per the requirement created public groups and sharing rules to share critical functionality to the partner users.

· Created web services to pull data from SAP system to salesforce on request and vice versa.

· Produced clean code and clear documentation for the projects handled and created demos and presentations of POCs and modules.

· Involved in the SCRUM meetings to discuss project progress with teams and business users.

Environment:
Salesforce Platform, Visualforce Pages, Apex language, Salesforce communities, Salesforce1, Force.com IDE, Web services API, SOAP/REST, Data Loader, HTML, JavaScript, jQuery, Bootstrap, HTML5, MS Visio

