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Experience Summary

· Total 4 +Years of Experience in IT.
· 4 + Years of Experience in Salesforce
· Currently Working for Accenture



Technical Skill Set

	Database:
	SQL Server2000, Oracle ,MySQL

	Programming Languages:
	Salesforce Lightning, Apex Programming, Salesforce Integration, Visualforce Pages , Core Java, C

	Web Technologies:
	HTML,  JavaScript

	Concepts :
	OOPS Concepts







Educational Qualification

· B.Tech (Computer Science), SSCET, Chhattisgarh 2014
· 12thSenior secondary school sector 7 Bhilai,CBSE 2010
· 10thSenior secondary school sector 7 Bhilai,CBSE 2008





Salesforce.com Technical Skills:

· Skilled in Salesforce Integration.
· Experience in writing Apex Class,VF page, Triggers.
· Salesforce Certified System Administrator(ADM-201).
· Salesforce Certified Platform Developer 1 and App Builder.
· Worked on lightning components





Professional Work Experience (Summary)



	Work Type
	Employer
	Designation
	Duration


	Salesforce Customisation & Development
	Accenture
	SeniorSalesforce Developer
	April  2015 – Till date






The primary role has been:

· Manage highly visible, global and strategic, enterprise cases and ensure 100% customer satisfaction. 
· Managing Offshore Service team and responsible for service delivery.
· Solution designing
· Managing multiple escalations with effective follow-up/follow-through and timely documentation 
· Mediator between customers and Offshore Service Team, resolving dissatisfied customer problems related to cases. 
· Helping team in technical difficulties to speed up development.

Project Work Experience (Detailsmmary)


1. Lease Plan:
	Front End :
	Configuration, Visualforce pages, Apex classes , Triggers 

	Back End :
	Salesforce Database

	Platform :
	Salesforce.com

	Role :
	•Portal implementation
• Implement requirements on Salesforce.com platform. 
• Create page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages. 
• Create workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic. 
• Written Apex Test Classes for unit testing to ensure at least 85% of code coverage is met. 
•Written SOQL, SOSL query language ,Apex Classes and Triggers.
•Echosign Integration.


Salesforce Tools: Data Loader, Eclipse IDE, Mavensmate, Source tree and Workbench

Accenture Tools:Novasuite(For Best Practices)









2. Aetna:
	Front End :
	Configuration, Visualforce pages, Apex classes , Apex batches, Triggers 

	Back End :
	Salesforce Database

	Platform :
	Salesforce.com

	Role :
	• Interaction with various business team members to gather and document the requirements. 
• Implement requirements on Salesforce.com platform.
• Automated manual CRDs via complex continuous batches 
• Create page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages. 
• Create workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic. 
• Written Apex Test Classes for unit testing to ensure at least 85% of code coverage is met. 
• Deployed application from Sandbox to different other Sandbox as well as into Production environments
•Written SOQL, SOSL query language necessary for the application in Apex Classes and Triggers.
• Worked with various salesforce.com Standard objects & Custom Objects. 
• Used Salesforce.com platform, Force.com IDE for development for Visual force Pages, Apex classes, Triggers and creating Objects. 
• Developed Apex Triggers in the application for various Business/functional requirements.
 
Salesforce Tools: Data Loader, Eclipse IDE and Workbech

Accenture Tools:Novasuite(For Best Practices)






3. Integration framework Asset

Integration Monitoring and Retry Framework managed package come up with two pre-defined custom settings namely Interface Framework Settings and Interface Settings and a custom object which has been used for logging each integration message sent or received.





Personal Information

            Date of Birth	: 27th March, 1992
	Sex	: Male
	Father’s name	: Mr. S.B. Singh
	Marital Status	: Single
[bookmark: _GoBack]	Nationality	: Indian
	Linguistic Ability           	: English, Hindi

	Current Address	: Noida.




Declaration:

I hereby declare that the above-mentioned information is correct up to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.      

DATE:	  						       	                          (ADITYA SINGH)              
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