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    Energetic IT professional with 4+ years of IT experience as Business Analyst & Quality Analyst, can propagate best practices to improve quality standards & process enhancement with full lifecycle experience that includes Client coordination on Day to Day basis & Analyzing the Requirements from the client.      
Professional Summary: 

· Have knowledge in E-Commerce and Travel domains.
· Organize daily Scrum meeting and update status of projects

· Preparing Business Requirement Specification & Business Requirement Documents
·  Preparing Requirement Traceability Matrix and delivering projects as per requirement.
· Estimating, prioritizing, planning and coordinating Sprint activities
· Preparing and sending Meeting minutes to the Project Manager and Delivery Manager.
· Good knowledge on Jira, Asana, Trello, Balsmiq.
· Preparing Suggestion Documents to improve the quality of the application.
· Conducting Review& retrospection Meetings within the Team. 
· Work closely with the development team to narrow down the tickets
· Production support and solving tickets (UAT, Production and System test).
· Actively involved in Peer reviews, cross-team reviews. 
· Requirements gathering, coordinating with team, QA plan and documentation.

· Effective communication Skills.

· Identifying client’s business requirement and coordinating with technical team.
· Quick Learner and excellent Team Player.
Technical Skills:             
Project management Tools         :       Jira, Trello, Asana, Mantis.
Technologies                                    :      HTML, PHP, CSS, MySQL.

Work Experience:

AppCloud Software Solutions Pvt Ltd


(Nov 2020- till date) 

Currently working as Business Analyst for AppCloud Software Solutions Pvt Ltd. Role involves requirements gathering and delivering Project as per Requirement.
	Project 1 – Ecommerce Web/ Mobile Applications Jockey.

	Team Size
	10

	Description
	Salon services for the whole family – Men, Women and Kids.

Customers can book slots online for services. Based on location.

	Role
	Business Analyst & Team Lead

	Duration
	2 months

	Responsibilities
	· Coordinating with team, QA plan and documentation

· Monitoring end-to-end cycle of Requirement gathering, Development to deployment.

· Submit Daily task sheet report to Project Manager

· Client coordination & client follow ups

· UAT testing and signoff from client.


Revalsys Technologies.       



(Jun 2019- Oct 2020) 

Currently working as Business Analyst for Revalsys technologies. Role involves requirements gathering and delivering Project as per Requirement.
	Project 1 – Ecommerce Web/ Mobile Applications Jockey.

	Team Size
	10

	Description
	Jockey India distributes and markets products for the whole family – Men, Women and Kids.

Customers can purchase the products online. Delivery based on location.

	Role
	Business Analyst & Team Lead

	Duration
	6 months

	Tools & Technologies
	Angular JS, HTML, CSS, SQL Server 2017, ASP .NET

	Responsibilities
	· Coordinating with team, QA plan and documentation

· Monitoring end-to-end cycle of Requirement gathering, Development to deployment.

· Submit Daily task sheet report to Project Manager

· Client coordination & client follow ups

· UAT testing and signoff from client.


	Project 2 – Ecommerce Web/ Mobile Applications Speedo

	Team Size
	6

	Description
	Speedo India distributes and markets products Latest swimsuit designs for the whole family – Men, Women and Kids, Can be purchased from www.speedo.in online or offline.

	Role
	Business Analyst

	Duration
	5 months

	Tools & Technologies
	Angular JS, HTML, CSS, SQL Server 2017, ASP .NET

	Responsibilities
	· Coordinating with team, QA plan and documentation

· Monitoring end-to-end cycle of Requirement gathering, development to deployment.
· Client coordination & client follow ups

· UAT testing and signoff from client.


	Project 3 – Web/ Mobile Applications Hopp App

	Team Size
	7

	Description
	Hopp App is a new age On Demand Driver service that's available round the clock. Be it a round trip or a one way trip. You can hire drivers on hourly basis, 24/7.

	Role
	Business Analyst

	Duration
	3 months

	Tools & Technologies
	Angular JS, HTML, CSS, SQL Server 2017, ASP .NET

	Responsibilities
	· Coordinating with team, QA plan and documentation

· Monitoring end-to-end cycle of Requirement gathering, development to deployment.

· Client coordination & client follow ups

· UAT testing and signoff from client.


Iprism Technologies.       



(Jan 2019- April 2019) 

Worked as Quality Analyst for Iprism  technologies. Healthcare application for booking various services based on location.
	Project 1– Service based Web/mobile Applications.

	Team Size
	6

	Description
	Patients can book the lab appointment and coordinate through the application.

	Role
	Quality Analyst

	Duration
	3 months

	Tools & Technologies
	Angular JS, HTML, CSS, SQL Server 2017, ASP .NET

	Responsibilities
	I was responsible for the quality of the project, Preparing  Requirement Traceability matrix and delivering  Project as per Requirement.


Igrand It Solutions pvt ltd



(Jan 2016- Sep 2018) 
	Project 1 – Ecommerce Web/ Mobile Applications Bolomitrama.

	Team Size
	6

	Description
	The Application supports various services like Delivery of grocery, cake delivery, flower delivery, Event management Assigning helpers for kitchen cleaning, single bedroom, Double bedroom cleaning, based on booking location. This application also manages and maintains the list of registered users, premium customers and support team. 

	Role
	Business Analyst

	Duration
	18 months

	Tools & Technologies
	 HTML, PHP, CSS, MySQL.

	Responsibilities
	· Coordinating with team, QA plan and documentation

· Monitoring end-to-end cycle of Requirement gathering, development to deployment.

· Client coordination & client follow ups


	PROJECT 2: Mechanical products e-commerce               

	Team Size
	6

	Description
	The functionality of this application is booking of products online. 

Car batteries, Inverter batteries, 2 wheeler batteries by model, capacity and brand.

	Role
	Business Analyst

	Duration
	6 months

	Tools & Technologies
	HTML, PHP, CSS, MySQL.

	Responsibilities
	· Coordinating with team, QA plan and documentation

· Monitoring end-to-end cycle of Requirement gathering, development to deployment. 

· Client coordination & client follow ups
· Performed CSS Validations, Html Validations.


                                                        
	Project 3– BankingApplication   

	Team Size
	10

	Description
	The Application supports various transactions like Insurance, fixed deposits, loans and savings. This application also manages and maintains the list of registered users and support team.

	Role
	Business Analyst

	Duration
	6 months

	Tools & Technologies
	HTML, PHP, CSS, MySQL

	Responsibilities
	· Coordinating with team, QA plan and documentation

· Monitoring end-to-end cycle of Requirement gathering, development to deployment.

· Client coordination & client follow ups


	Project 4– Protect home care services

	Team Size
	6

	Description
	The Application supports various home care services like Personal Care Support, Elder Care, Domestic Support with support team

	Role
	Business Analyst

	Duration
	2 months

	Tools & Technologies
	HTML, PHP, CSS, MySQL

	Responsibilities
	· Coordinating with team, QA plan and documentation

· Monitoring end-to-end cycle of Requirement gathering, development to deployment.

· Client coordination & client follow ups


OTHER EXPERIENCES

· Worked as Graduate Trainee for Bharat Heavy Electricals Ltd, Hyderabad, India.  

Education:

B.Tech – Production Engineering 



DVR College of Engineering, JNTU, Hyderabad. 
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