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P R O F I L E  

S U M M A R Y

• 

•

• Good experience in Salesforce.com customizations using Apex Classes, Batch Classes, 
Triggers, Lightning Components, Lightning Web Components, Test classes, SOQL

• Deployment through ANT Tool.

• OWD, Sharing Rules, Apex Sharing and Manual Sharing

• Custom Metadata Types, Custom settings, Future Annotation.

• Einstein Bot, Omni Channel, Live Agent, Flows.

E M P L O Y M E N T 

H I S T O R Y 
• Worked as Salesforce Developer in Deloitte from Jan 2018 to Present

P R O F E S S I O N A L  

E X P E R I E N C E  

Project # 1: MedConnect (March 2018 – Jan

2019) Firm: Deloitte 

Role: SFDC Developer 

Team Size: 4

Responsibilities: 

• Hands on Triggers with Trigger Framework, Apex Classes, Batch Classes, Test

Classes.

• Created multiple Lightning Components.

• Created Validation Rules, Workflow Rules, Approval Processes and Process builder

• Deployment from DEV sandbox to UAT through ANT tool.

• Handled Go Live activities like initial Data Load and User Activation.

Project # 2: BioConnect (Feb 2019 – Present)

Firm: Deloitte

Role: SFDC Developer

Team Size: 12

Responsibilities:

• Hands on Triggers, Apex Classes, Batch Classes, Test Classes and Visualforce pages.

• Created Record Types and Page Layouts assignment, Workflow Rules, Approval

Processes and Process builder.

• Created custom report types and generated report using the report types for Standard

and custom objects and associated them to Dashboard.

• Worked on Visual Flows

• Developed training materials and Project specific documentation.

3.3+ years of experience in implementing salesforce-based solutions with 
knowledge of Configuration, Customization, Lightning Experience. 

Proven multitasker independent worker and team player



E D U C A T I O N • Completed B.Tech(2013-2017) from  MIT College of Engineering, Pune with

72.3%.

• Completed 10th and 12th with J&K Board with 90% and 95% in 2011 and 2013

respectively.

P E R S O N A L  

D E T A I L S  

Father’s Name : Mr. Manmohan Tikoo 

Date of Birth : 15th March 1995 

Nationality : Indian 

Permanent Address : 2nd Floor, #43, 3rd main, 8th B cross, Venkatapura Main Road, 

koramangala 1st block, Bangalore, 560034 

C E R T I F I C A T I O N S 
A N D     T R A I N I N G S 

• Certified Salesforce Sharing and Visibility Architect
• Certified Salesforce Platform Developer 1
• Certified Salesforce App Builder

Project # 3: Global Medical Information (July 2020 – Jan-2021) 
Firm: Deloitte
Role: SFDC Developer
Team Size: 10
Responsibilities:

• Working as a developer on a community website.
• Managing Deployment Activities to QA/Validation/ Production
• Hands-on On lightning Web Components.
• Community Setup
• Einstein Bot

Project # 4: AMGEN - CTRACT (Feb 2021 – Present) Firm: 
Deloitte
Role: SFDC Developer
Team Size: 10
Responsibilities:

• Worked on revamping the security model - Sharing Model, Apex
Sharing Via Triggers and Auto-Launched flows.

• Worked on PDF generation via Apex.
• Worked on any issues related to UAT testing which needed to be

taken care before Production Go Live.
• Worked on Deployment Preparedness for Go-Live.




