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PROFESSIONAL SUMMARY:

· 3.5 years of experience in Tableau Desktop/Server in creating highly interactive data visualization Reports and Dashboards using features such as Data Blending, Calculations, LOD Expressions, Dual Axis, Filters, Actions, Parameters, Maps, Extracts, Context Filters, Sets, Aggregate measures etc.,

· Very good experience in using MicroStrategy BI tool suite (Dashboards, Reports, Desktop, Web).
· Extensively worked in creating and integrating MicroStrategy Dashboards, Dossiers, reports, and objects (Attributes, Facts, Metrics, Filters and Prompts).

· Worked on features like Microstrategy Intelligent Cubes to improve report performance, and dynamic sourcing in version 9 and above.
· Having good knowledge on Data Preparation Tools like Alteryx and Data Prep.

· Good understanding of Tableau Desktop architecture for designing and developing dashboards.

· Utilized all Tableau tools including Tableau Desktop, Tableau Server, Tableau Public, and Tableau Reader.
· Experience in creating different visualizations using Bars, Lines, Pies, Maps, Scatter plots, Bubbles, Histograms, Bullets, Heat maps, Crosstab reports, Donut and Funnel chats
· Proficient in applying Actions and Quick Filters

· Wrote SQL scripts and queries to extract data from various data sources into the BI tool, Visualization tool, and Excel reports

· Experienced in managing, monitoring and investigating cases such as trouble tickets from customers and fixing the issues. 
· Good knowledge of tableau server, administrative functions, installation Extensive experience Security configuration including user/group setup, permissions, security roles, configuration of trusted ticket authentication database trouble shooting and performance tuning.

· Include data extracts and schedule updates when publishing to Tableau Server.

· Adept in analyzing bugs, interacting with team members in fixing errors and UAT and also assisted in Post–Production support.
· Good Knowledge in Automating the Process Using UNIX Shell Scripting.

· Experience in automating and scheduling the scripts using BMC Control M Work load automation.

· Experience of using Service-Now tool and working on incidents based on the requirement.
· Good understanding of project life cycle and SDLC methodologies like Waterfall and Agile.

· Highly motivated team player with excellent Interpersonal and Customer Relational Skills, Proven Communication, Organizational, Analytical, Presentation Skills, and Leadership Qualities.
TECHNICAL SKILLS:
· BI Tools 


: Tableau, MicroStrategy, Alteryx
· Databases


: Oracle
· Web Technologies 

: HTML
· Languages
            

: SQL, C, R Language 
Employment Details:
· Working as Systems Engineer at TATA Consultancy Services Ltd from April 2016 to till date 

PROFESSIONAL EXPERIENCE:  
Project:  1) Business Analytics Reporting
2) EBU Sales Reporting
Client Name: Rogers Communications Inc



Sep 2017 to Till Date
Description:
Rogers Communications Inc. is a Canadian communications and media company. It operates particularly in the field of wireless communications, cable television, telephone, and Internet connectivity with significant additional telecommunications and mass media assets.
Responsibilities:
· Interacting with Business users across the states and understanding the business requirements

· Worked with business very closely in identifying KPI’s and did gap analysis in documenting BRD.
· Designed lot of mockup dashboards and reviewed with business and solution architecture team in the reporting layer design phase and suggested changes and modification to the model

· Preparing Dashboards using table level calculations, parameters, calculated fields, groups, sets and hierarchies in Tableau.

· Using and comparing Multiple Measures like Individual Axes, Blended Axes, and Dual Axes.

· Developed POC for user security for restricting users to access the data in the dashboards
· Developed Interactive dashboards with blended views and provided multiple filtering option and action filters with best interaction

· Created rich dashboards and user stories to deliver actionable insights to business.
· Publishing the extracts, running refreshes, creating Projects, creating the users and their roles. 

· Automating extracts refresh in tableau server. Tracking extracts refresh time and optimizing the query for better performance

· Involved in creating dashboards and reports in Tableau and Maintaining server activities, user activity, and customized views on Server Analysis.

· Active Participation in UAT phase in assisting and leading the users in testing data in the ad-hoc workbooks and dashboards. Worked on various ad-hoc issues in production and user support.

· Performed Parallel Testing or Production Testing, which ensures that the new system will perform correctly in a production environment and interface correctly with other production system.
Environments: Tableau 10.1/2018.2/2019.4,2020.2 Tableau server, Oracle 11g/12c,Excel,Windows 
Project #2:
Project Name: Business Process Reporting

 
Client Name: STC(Saudi Telecom Company)




June 2016 to Aug 2017


Description:
The Saudi Telecommunication Group provides integrated mobile, Fixed and broadband communications services to over 160 million customers globally. The company is Head quartered in Riyadh, Saudi Arabia. Saudi Telecom Company (STC) is the largest telecommunications company by market capitalization, total revenue and number of employees in the Arab State region.

Responsibilities:

· Created the Logical model design based upon the report requirement and developed Complex Schema Objects such as Attributes, Facts, and Transformations.

· Showcase the enterprise solution with Micro Strategy as BI product and replicate all Siebel Analytics features into MSTR layer

· Worked extensively with Filters, Prompts, Simple Metrics, Compound Metrics, Derived Metrics, Auto Styles, View Filters, Report Limit, so as to generate reports such that they meet business and end user needs.

· Used VLDB Properties to tune the MSTR Report Query.

· Worked on creating the Oracle HINTS to improve the SQL Query execution plan.

· Created the ICubes to cache the data and improve the Report execution.

· Created the Incremental Refresh Reports to refresh the Data in ICubes.

· Created the Dossiers, Dashboards using MSTR Desktop and Web interfaces.

· Migrated the Objects using Object Manager across environments.

· Providing the BAT support till the report is signed off.

· Created complex metrics with different level dimensionality, condition and transformations for user and business specific reporting needs.

· Providing trainings to Team members on new features/functionalities of MicroStrategy

· Helped the team members in technically difficult situations.

· Created the POCs for self-service BI-Visualization tool for Ad-Hoc reporting.

Environment: MicroStrategy 9.4.1,10.4,10.11(Architect, Intelligent Server, Web, Desktop, Report services), Oracle 11g,Windows
Certifications: 
Tableau badges (Analyst, Author, Developer, Site Administrator and Data Scientist), MicroStrategy Certified Analyst,
Education: B.Tech (Bachelor of Technology) from Rajiv Gandhi University of Knowledge Technologies.
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