Suntharalingam Sujeevan Senior RPA Developer
(347)309-3606 sundharsujeevan@gmail.com

Ui

Seeking a position as a RPA Developer (UiPath Tools)/ Senior RPA Developer .

Professional Summary

e 8 +years of total IT experience in software analysis, design, development, testing and implementation
of client/server and web-based applications.

e 2 years of RPA (Ui Path) experience in analysis, design, implementation, and 6 Years of Industry
experience in the global Telecommunication and IT services industry.

e |Implemented on UiPath Forms creating dashboard and gathering input data from users.

e Knowledge and experience in integrating different applications using web services/ Rest API.

e Implemented end to end process in Automation Hub.

e Knowledge and experience in integrating AL/ML and NLP Cognitive Services using UiPath.

e Have knowledge of the debugging process, identify errors in the log file and, close defects.

e Implemented Basic, Desktop, web recording using numerous activities and Flowcharts using
UiPath.

e Implemented on Screen Scraping methods i.e. Optical character Recognition (Google OCR /
Microsoft OCR engines) to process PDF and JPEG images.

e Designed multiple workflows using RE Framework in UiPath and Worked on UiPath Orchestrator in
the deployment of an Automation process.

e Strong ability in writing SQL Complex queries and experience working with databases like Oracle,
and SQL Server.

e Worked as a POC for RPA developers and acted as a bridge between development and testing team.

e Observed closely with the solution architect how to prepare Process Definition Document (PDD)
and Solution Design Document (SDD). While creating PDD document used on UiPath Task Capture
tools to design the workflow and process screenshot

o  Worked with mainframe, windows, web application, SAP automation.

e Experience in working with the JIRA issue tracking system and Bitbucket.

e Experience in Agile, Waterfall Methodologies with a clear understanding of Iterative and
Evolutionary principles.

e Experience with version control tools like GIT.

e Good understanding in development of the Use Case Document with Business Analyst for the
Automation process.

e Involved in End-to-End development of Business Process using Robotic Process Automation

e Unit testing, Strong problem analysis and resolution skills. Highly motivated team player with zeal to
lean new technologies and always believes in giving the best of efforts.

e Experienced in using UiPath, Orchestrator, Screen and Data scraping methodologies.

e Expertise in RE Framework, Exception handling and Logging mechanisms.

e Automated Web and Desktop based applications using automation tools.

e Worked on Ul elements, Data scrapping, Selectors, PDF, Image and Text Automation using UiPath
tool.

e Extensive experience on Ul Path studio concepts like debugging a workflow, managing the packages,
creating reusable library packages.



e Expertise on various commands and components such as String Operation, Excel and CSV commands,
Exception Handling, Send Email, Delay and Wait commands, Ul Explorer and Advanced Ul
Interactions, Flowcharts, Sequences and State machines.

Technical Skills

RPA Tools UiPath, Automation Hub, Task Capture, AA V11, MuleSoft
RPA

Programming Languages VB.Net, C#

Web Technologies HTML, XML, CSS

Cloud Technologies Microsoft Azure Platform

Scripting Languages JavaScript, VBScript, Python

RDBMS MS SQL Server 2014/2012, Oracle 12¢/11g, MYSQL

Operating Systems Windows 10, 11

Version Control GIT HUB

Additional Tools AEM, SalesForce, ABBYY Flexicapture, ABBYY Finereader,
IBM BPM & BAW

Education Details

#+ Bachelor of Science (Hons) - Software Engineering.

RPA Diploma of Completion

e UIARD Certified Advanced RPA Developer.
e VMware Certified Professional.

Professional Experience

Senior RPA Developer Mar 2021-Present
KDDI America Inc.
Responsibilities:
Hands-on experience in managing robot's workloads using UiPath Queues.
Use agile/rapid-iteration methodologies to deliver work and involve in AGILE AND SCRUM meetings.
Used Data Scraping method for extracting structured data from browser applications or documents
into a CSV file or Excel Spread sheet.
Used Cron Expression in Orchestrator for triggering complex schedules.
Computed on Web Applications, Desktop Applications, and Windows Applications by using basic,
desktop, web recorders, and screen scraping & data scraping.
Used Excel automation for repetitive Excel data entry, appending and for comparing columns.
Interacted with different mail services such as SMTP, OUTLOOK to get the mail messages into folder.
Maintained both Attended and Unattended Robot resources, and provided centralized Robot logs,
remote execution, monitoring, scheduling, and work queues using UiPath Orchestrator.
Interacted with the different send services of mail to send automatic mails and audit logs regarding
the task completion.
Handled exceptions using Try-Catch activity.




e Image based, and Text automation are used in Virtual Environments, for interacting with the
application.

e UiPath code Publish to Orchestrator and scheduling the Bots in environments.

e Evaluating a use case as appropriate for robotic process automation able to access and articulate
accurate levels of effort to provide data for planning.

e Participate and do the code walk-through and ensure quality of code by performing thorough
testing.

e Developed workflow is using RE Framework.

e Investigate any issues in the production environment and raise remediation with the business or log
issue tickets as required with other IT organizations.

e Worked with Business Teams to create PDD (Process Definition Document) and developed separate
SDD (Solution Design Documents).

e Performed the practical usage of various UiPath Orchestrator functionalities like Bots, Processes,
Assets, Jobs, Schedulers, Logging, Recovery Methods, and Application Credentials.

e Provide support post-prod BOT deployment, help conduct Dry-run and resolve prod issues.

e Schedule and run RPA processes to ensure stability of production environment.

e Inspected on PDF Processing, Excel Automation, and various web-based Applications Automation.

e Developed reusable components for efficiency.

e Comply with and help to enforce governance standards, policies, and procedures.

ENVIRONMENT: UiPath Studio 2019, UiPath Orchestrator 2018, .NET, VBA, HTML, XML, CSS, JavaScript,
SQL Server, Visual Studio.

LENCO DIAGNOSTIC LABORATORY — BROOKLYN, NYC April 2020 - Mar 2021
Technical Support

e Troubleshooting computer software and hardware issues, repairs and performing scheduled
updates

e Securing the computer’s computer network against cyber-attacks, which includes installing
antivirus software and ensuring it is regularly updated.

e Application/Software Support (NovaPath and Lab Applications).

EXPERIENCE APIGATE SDN BHD
TECHNICAL SUPPORT SPECIALIST July 2018 — Nov 2019

e Communicated with Engineering team and Product team to provide solutions and High-level
architecture diagram.

e Experience with Service Oriented Architecture (SOA) and web services technologies (SOAP, REST)

e  Worked directly with Product Manager to understand their business models, technical landscape
and the problems that they face in delivering to their end-users.

e Set up a GCP Firewall rules in order to allow or deny traffic to and from the VM's instances based
on specified configuration and used GCP cloud CDN (content delivery network) to deliver content
from GCP cache locations drastically improving user experience and latency.

e Developed APl Management system and PaaS Platform with AWS and familiarity interacting with
the AWS APIs.

e Created an automated alerting system should there be even the smallest deviation from a steady-
state. Designed & developed the Android Application for our client base applications and support



FOREST INTERACTIVE SDN BHD APRIL 2013- JUNE 2018
Software Developer

e Managed the company’s entire IT department and supervised software engineers and report on
daily basis.

e Software research, analysis, review and evaluation, code analysis, requirement analysis,
identification of code metrics, system risk and software reliability analysis

e Service Oriented Design & implementing RESTful APIs, SOAP, WSDL, XSD, JSON, Web services and
XML

e Managed QA team, system analysis team, developer team, Database administrator, and support
& monitoring team.

e |IS Configuration, monitoring, troubleshooting, Optimizing and Performance activities.

e Involved Telco APIs Integration (payment, billing, SMS, USSD) and On-Boarding process to API
Gateway.

e Involved Saa$S (Content Provider Platform, Payment Gateway, System Integration, Reporting) On-
Boarding process to Clients.

e Architected/Implemented (systems integration) solutions in GSM, SMSC, SMPP, and Load
Balancer for Telco Systems.

e Designed and developed the ECPAs (External Content Provider Access) platforms that allow third
party content providers to make a payment (with telco DCB- direct carrier billing) and
Premium/Bulk SMS (A2P and two-way SMS)



