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PROFESSIONAL SUMMARY
· Around 6 years of IT experience in Salesforce Development and Administration experience with strong Object-Oriented analysis, designing and programming skills.
· Designed Custom Formula Fields, Field Dependencies, Matching Rules, Duplicate Rules, Validation Rules, Workflows and Approval Processes for automated alerts, Process Builder, and Email generation according to application requirements. 

· Experience in web technologies like HTML, XML, CSS, JavaScript, WSDL, and SOAP.

· Experience working with Salesforce Communities.

· Hands on experience with Apex Language, Apex Trigger, Apex Class, Apex Test Methods, Apex Web Service, Visualforce Pages, Visualforce Components & Controllers. 
· Experience in integrating Salesforce with third party systems using SOAP and REST API. 
· Configured and maintained user security permissions according to organizational needs. 

· Experience working with Lightning App Builder, Community Builder and Lightning Components. 

· Experience working with Salesforce Lightning applications using Lightning Components, Controllers and Events and custom CSS in the components.

· Involved in Customizing Dashboard, Reports, User Access, developing Apex classes, Field level and page level validations, Data imports/exports, Email Services, Role Creations, and integrating with other applications. 

· Experience working with Fire Eyes and Fire Bug for Section 508 Compliance (Accessibility).

· Experience working with App Exchange products like Nintex Drawloop for generating the PDF documents and Informatica Address Doctor for Address Validation. 

· Used SOQL for data manipulation needs of the application using platform database objects. 

· Hands on with Design experience using UML based Object Oriented Designing, Design Patterns, Software Factories and Enterprise Application Blocks. 

· Hands on with preparing, reviewing of project technical documents/manuals. 

· Involved in providing Production support post go-live. 

TECHNICAL SKILLS
	Salesforce Technologies
	Salesforce CRM, Lightning Components, Aura Framework, Apex Language, Apex Classes/Controllers, Apex Triggers, Apex Data Loader, SOQL, SOSL, Visual Force Pages / Components, Apex Web Services, Community Builder, Lightning App Builder, Workflow & Approvals, Process Builder, Matching Rules, Duplicate Rules, Reports, Dashboards, Custom Objects

	Salesforce Tools
	Eclipse, Force.com Eclipse IDE Plug-in, Apex Data Loader, Force.com, Workbench, Force.com Platform, Checkmarx, AutoRABIT, Gerrit, Jenkins

	Databases
	MS SQL Server, T-SQL

	Programming Languages
	Apex, JavaScript, Aura, HTML, CSS, Jquery, C#, ETL, SQL

	Integration Tools
	App Exchange Tools, Informatica Cloud- Address Doctor & Drawloop


PROFESSIONAL EXPERIENCE
US Census Bureau, Maryland                                                                                                        Nov’18 - Present

Salesforce Developer
Responsibilities:

· Created Lightning Components using Aura framework.
· Developed Salesforce Lightning applications using Lightning Components, Controllers and Events and used custom CSS in the components.

· Developed Lightning Components and used Lightning App Builder to use those components in Lightning Pages and Record Pages. 

· Worked on Lightning Components for Community Builder and built Frameworks on top of Salesforce Lightning Framework to enable faster and easier component development.

· Worked on Salesforce Lightning Process Builder to easily automate Business Processes.

· Worked on Integration of Salesforce and Apttus contract management and Royalty.

· Worked on Echo-sign email templates using Apttus X-author for word & used Apttus migration manager tool for migrating the templates from one org to another org.

· Integrated the REST API based Web Services on Demand for extracting the data from external systems.

· Developed re-usable UI Components with Lightning Component Framework.

· Worked extensively on Triggers, Workflows, Process Builder, Portal/Community design and functionality to implement business logic. 

· Worked on ‘Build Your Own Template’ Community Portal. 

· Worked on deployments using GIT, Source Tree, Bitbucket and Bamboo.

· Worked closely with the business analysts and performed detailed analysis of business and technical requirements. 
ENVIRONMENT: Salesforce.com platform, Salesforce Communities (Build Your Own Template), Sites, Community Builder, Lightning App Builder, Rest, Soap, Validation Rules, Workflow Rules, Approval Process, Process Builder, Data Loader, Workbench, Axshare, GIT, Source Tree, Bitbucket, Bamboo.
Blue Cross Blue Shield Association, Washington, DC                                                                  Feb’17 - Oct’18
Salesforce Developer
Responsibilities:

· Created Lightning Components using Aura framework and used Salesforce Lighting Design System (SLDS) to convert existing Visual Force Pages to Lightning. 
· Developed Lightning Components and used Lightning App Builder to use those components in Lightning Pages and Record Pages. 

· Worked extensively on Triggers, Workflows, Process Builder, Portal/Community design and functionality to implement business logic

· Worked on Approval process and created approval steps which used email alerts and field updates.

· Configured page layouts, home page layouts, communities, dashboards in Lightning. 

· Played key role in transition of company’s application from Salesforce Classic to Lightning Experience. 

· Worked with REST API web services for extracting the data from external system to display Lighting component.
· Worked on Napili template Community Portals. 

· Created Visual Force Pages for custom Login and configuration of Communities.

· Worked on setting up the communities and adding pre-built lightning components to the pages in the Community Builder.

· Used Tabular, Summary and Matrix Reports to create Standard Reports and Custom Reports.

· Involved in conducting detailed analysis on complex business logic, architecting a solution based on high level requirements.

· Worked on deploying Salesforce components across various Sandbox and Production instance using AutoRABIT.

ENVIRONMENT: Salesforce.com platform, Salesforce Communities (Napili Template), Sites, Community Builder, Lightning App Builder, Validation Rules, Workflow Rules, Approval Process, Process Builder, Data Loader, Workbench, Drawloop, AutoRABIT, Change Sets, Team Foundation Server.
DXC Technologies, Washington, DC                                                                                                Oct’15 - Feb’17                                                                                            
Salesforce Developer
Responsibilities:

· Designed and deployed the Custom objects, Entity-Relationship data model, Formulas, Validation rules on the objects, Page layouts, Custom tabs, Components, Roles, Profiles, Public Groups, Permission Sets, Custom Settings and Labels to suit to the needs of the application.
· Created users, roles, public groups and implemented role hierarchies, sharing rules and record level permissions to manage sharing access among different users.

· Worked on Salesforce Customer Community Portals.
· Designed Complex logic involving Apex Controllers (Standard and Custom Controllers) and Triggers to support the forecasting application confined to Governor Limits.

· Implemented Time Based Workflow to trigger an Apex Class to run at a specific time in a day/week.

· Implemented the Standard Set Controller and its attributes to paginate the records in Visual Force Pages.

· Implemented Test classes to support Code Coverage for deployment to production and performed smoke tests before QE Validation.
· Involved in Data Migration Activities to handle bulk loads using APEX Data Loader.
· Designed and deployed Workflows, Validation rules, Approval Processes, Process Builder for automating business logic.
· Created Page Layouts, Record Types, and Search Layouts to organize fields, custom links, related lists, and other components on record pages.

· Integrated Outlook with Salesforce to sync the Contacts and Emails. 

· Worked on Nintex Drawloop for PDF document generation.
· Involved in integrating Address Doctor Informatica for Address Validation using SOAP API.
· Worked on web usability and accessibility including technical and legal conformance with Section 508 of the Rehabilitation Act, Americans with Disabilities Act
· Eliminated security vulnerabilities by advocating the use of Checkmarx code scanning software. 
· Performed IDE, Change Sets and AutoRABIT and ANT Script deployments as needed and validated the components before deployment to ensure a smooth process.

· Created test scenarios on Sandbox environment and migrated code to deployment upon successful testing. 
ENVIRONMENT: Salesforce.com platform, Salesforce Communities,  Apex Language, Visual Force (Pages, Component & Controllers), Validation Rules, Workflow Rules, Approval Process, Process Builder, Custom Objects, Salesforce for Outlook, Data Loader, Workbench, Eclipse IDE Plug-in, Address Doctor, Drawloop, AutoRABIT, Change Sets, Fire Eyes, Fire Bug, World Space, Checkmarx, Team Foundation Server
Coign Labs Inc, India                                                                                                                         May’14 - Jun’15
Salesforce Developer
Responsibilities:
· Customized the Dashboards to the track usage for productivity and performance of their sales teams. 

· Designed, Implemented, and deployed the Custom objects, Page layouts, Custom tabs, Components. 
· Created various profiles and configured the permissions based on the organizational hierarchy requirements.

· Created page layouts, search layouts to organize fields, custom links, related lists, and other components on a record detail and edit pages.

· Created workflow rules and defined related tasks, time triggered tasks, email alerts, filed updates to implement business logic.

· Created various Reports (summary reports, matrix reports, pie charts, dashboards and graphics) and Report Folders to assist managers to better utilize Salesforce as a sales tool and configured various Reports and for different user profiles based on the need in the organization.

· Developed Apex Classes, Controller Classes and Apex Triggers for various functional needs in the application. 
ENVIRONMENT: Force.com Platform, Custom/Standard Objects, Custom Tabs, Page Layouts, SOQL/SOSL Queries, Validation Rules, Workflow Rules, Approval Process, Reports, Force.com Eclipse Plug-in, Data Loader
EDUCATION:

· Bachelor of Technology in Computer Science from JNTUH, India                                          
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