Akshat Agrawal
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PROFILE

Over 8+ year of total salesforce CRM configuration and integration experience. Independently
perform development, testing, implementation, documentation, deployment and updating
applications related to Salesforce. Having strong communication, organization and
requirements Analysis skills, Application development, System Integration, strong technical
knowledge of Salesforce.com CRM and knowledge of all aspects of the Software Development
Life Cycle (SDLC).

Also, | have worked on Sales cloud, service cloud, marketing cloud, Commerce cloud and
heroku.

Strong understanding of Force.com platform with customization & apex classes, Trigger,
Visualforce pages, Test classes, Approval process, Email Services, Batch classes, Process
Builder, Integrating salesforce with other third party through API’s. Integration using
REST/SOAP API.

SKILLS
Technical Skills Web Technology & Cloud Platform
Lightning,Apex Classes, Apex trigger, SOQL, App exchange, Eclipse, Force.com IDE, Apex
SOSL, JavaScript, HTML, CSS, LWC data loader, force.com

PROFESSIONAL EXPERIENCE

August 2021 - present Deloitte USI

Senior Consultant

» Basic knowledge of cloudcraze package.

* Headless implementation of salesforce commerce API.

« Exposed commerce API via rest resource classes so FE (ReactJS)
call SF via REST integration and retrieved the data.

» React)S - Okta - SF Integration so ReactJS and SF both hit the
okta and create user specific sessions.

« Setup communities, commerce storefront with category (sub-
category) and created custom product listing and product detail
pages.
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March 2021 -
August 2021

October 2020 -
February 2021

August 2015 -
September 2020
Jaipur, India

June 2014 - July 2015
Gurgaon, India

360 Degree Cloud Technologies Pvt Ltd
Technical Lead
Developing Lightning components and Other developments.

Keste Software Pvt. Ltd.

Senior Engineer

» Developed Apex classes, VF pages and triggers and LWC
component.

+ Developed the lightning components and flexi pages for
lightning experience (Sales cloud and service cloud).

Briskminds Software Solution Pvt. Ltd.
Project Lead / Senior Salesforce Developer

* Developed Apex classes, Visual force pages and triggers and also
deployed them in production environment with help of test
Classes.

* Involved in Bootstrap, JavaScript, jQuery and Apex development
According to client’s Need.

* Developed the Charts via Charts-JS, Am-charts, Image-Charts
APl library to display different types of charts inside VF pages,
Lightning components and E-mail templates.

» Developed the lightning components and flexi pages for
lightning experience (Sales cloud and service cloud).

» Deployment via ANT, Workbench, Dataloader.io,

* Integration involved via (REST/SOAP) API.

Rowalim Technologies
Software Developer

» As 1+ years of experience in Salesforce development as a
salesforce developer and administrator.

* Worked on Custom and standard objects as Lead, Account,
Contact, Opportunity, Quote.

* Created Users, Profiles, Roles, Workflows, Validation rule,
Reports, Dashboards, Approval process as salesforce
administrative part.

* Worked on Data loader for data Migration.

* | have also created salesforce site for registering the Application
and developed Volunteer management system according to
client’s requirement.



CERTIFICATES

* Salesforce Certified + Salesforce Certified » Copado Administration
Platform Developer | Platform Developer Il
PROJECTS

Customer Genomics
Role: Project Lead / Sr. Developer

It is advanced analytics representation of data via charts.
API| Based Callout to retrieve data and Show it on VF pages and created charts via Am-charts.
Dynamically fetching the data from 3rd party through REST API.

PENROD
Role: Project Lead / Sr. Developer

Developed the LWC component via VS code.
This Application represents the LWC components instead of lightning component. We are using
the events in the LWC to fetching the data.

GRC Pulse
Role: Sr. Developer

Developed the mobile push notification whenever new task is getting created inside the org.
Most of the functionality in this org is single page.

AG TAX Deliverables
Role: Sr. Developer

It is the centralized cloud computing technology based on the application that brings all of the
Deliverable and their Review and frontloading Checklist together. Generate the PDF For
different record of Deliverable and Organizers.

CAA
Role: Sr. Developer

Developed the customer community as per customer need.

Integrated with the Litmos platform to purchase course and certifications, also developed the
user interface in SF to display the course retrieved from 3rd party and given the capability to
download certification for that particular user.

Developed the functionality to purchase membership based on the user levels.



Volunteer Management System
Role: Developer

It is application that Store all of the Volunteer sign up with help of salesforce sites and
registration for particular job with job code store all information into salesforce custom object.

EDUCATION

2009 - 2013 Rama Institute of Engineering & Technology
Bachelor of Technology (Computer Science)
With pass percentage of 64.8%

2007 - 2009 P.G.E.l. School
12th (PCM)

1997 - 2007 S.N.P. High School
10th (PCM)

PERSONAL DETAILS

» Date of birth: 02 January 1993
* Language known: English & Hindi
* Nationality: Indian

| hereby declare that above mentioned information is true to the best of my knowledge.

DATE: 07-Sept-2021
PLACE: Robertsganj, Sonebhadra, India (AKSHAT AGRAWAL)



