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Experience Summary:

· Having 4 years of IT industry experience and 3.4 years of experience in Salesforce.com CRM platform.
· Extensive skills in  development, customization & implementation of CRM using different modules in Salesforce.com.
· Work experience in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts and Workflows.
·  Experience in designing Custom Formula Fields, Field Dependencies, Validation Rules, Work Flows for automated alerts, field updates, and Email generation according to application requirements
· Work experience in Visualforce pages & Apex development.
· Good experience in Relationships..
· Experienced in SFDC development using Visualforce Pages, Components, SOQL, SOSL, and DML Statements
· Experience in writing Triggers , Apex classes , Schedule Apex , Batch Apex , Visualforce Pages.
· Experience in writing test classes for deployment.
· Experience in Integration using REST & SOAP API’s.
· Experience of creating Lightning Aura Components.
· Knowledge of data migration using Import Wizard and Apex Data Loader.
· Good experience in understanding Organization Wide Defaults(OWD).




Technical Summary:
	SFDC  Technology:
	Apex classes, Apex Triggers, controllers, Visual Force Pages,Lightning Aura Components, Workflows,SOQL, and SOSL.

	SFDC Tools                 
	Apex Data Loader

	Languages
	Apex, JavaScript

	OperatingSystem       
	Windows Family.




Work Experience :

· [bookmark: _GoBack]Currently working with HCL Technologies Ltd., Bangalore as Software Engineer since Nov'2016 to till date.

Education Qualification:

· B.Sc (Computer Science) from Vikrama Simhapuri University, APGraduated in Jul’2015.




	





	

Project 1:

	


Client			: Mount Sinai Hospital, Mount Sinai
Project Name 		:Hospital Management System
Duration		:Feb’2018 to Till Date
Role			: SFDC Developer

Project Summary :

The objective of this project is to Automate Front Office services like registration, appointment booking, billing and also maintaining patient details. It includes HR related services like maintaining hospital staff details, automation of generating pay slips for each employee every month. Scheduling remainder alerts to patients through emails.

Responsibilities :

· Worked on various Salesforce.com customizations - standard objects and creation of customized business objects, screens, views.
· Defined lookup and master-detail relationships on the objects and created junction objects to establish connectivity among objects.
· Customized different page layouts and assigned them for different profile users.
· Customized tabs for among different business users groups and centers.
· Worked with REST API as per business requirement.
· Imported data by mapping to business objects in CRM system using Apex data loader and Import/Export wizard..
· Custom development using Apex and Visual Force Pages.
· Created lightning components for better experience.

	
Project 2: 

	


Client Name         : MackCompanies for CRM
Project Name       : Bussiness Automation for MarkCompanies
Duration               :Mar’2017  to Jan’2018
Role                      :Salesforce Developer

Project Summary:

The aim of this project is to automate business and to provide a “Customer Relationship management” Service to Real estate company in Selling/buying homes, land, condominiums etc. It has all the functionalities of salesforce CRM additionally we customized it as per the clients need using apex and visual force. We created workflows and approvals to automate actions.


Responsibilities:
· Involved in Creating fields, Objects, Tabs, Apps, Relationships, Record Types, Validation Rules, Workflow Rules, Approval process and Data Management.
· Responsible for Configuration of Administration Setup like creation of Profiles, Roles and Permission Sets.
· Customized page layouts for Salesforce standard and custom objects.
·  Worked on the Apex Data Loader tool.
· Involved in Customization of Apex classes, Apex Triggers and Visual Force Pages in Salesforce.comWorked on Data Migration & Data Loader.
· Created Data Validation rules & formulas as per business requirement.
· Created different Record Types, Page Layouts, Formula fields.


