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	Conga/Salesforce Projects Accomplishment for Beckton Dickinson(BD), Hitachi Vantara, Irvine Company, E*Trade, Arthrex.
 
· Implemented 3 Full Conga CLM includes structured analysis, requirements gathering, Technical design, testing, Business Demo’ using agile and scrum methodologies for Beckton Dickinson(BD), Hitachi Vantara, Irvine Company, E*Trade, Arthrex.  
· Lead BA/TPO for Conga CLM projects: Deep understanding of Conga CLM methodologies, Experienced in analysis, time estimate, total cost of ownership, configuration, development, testing, business demos and deployment cutover plans.
· DocuSign Integration: Integration Subject Matter Expert, As a Conga CLM BA/TPO integrated DocuSign with Conga as per the business needs in BD, Hitachi Vantara and Irvine Company to make the contracting user friendly and more efficient. 
· Bulk E-Signature Integration: Integration Subject Matter Expert, As a Conga CLM BA/TPO implemented Bulk e-Signature functionality as per the business needs in BD. 
· As a Conga CLM Subject Matter Expert (SME) worked on Pre-and Post-Implementation Phase for all the Clients and extensively supported business users to ensure a successful launch and adoption of CLM.
	

	Summary
· 13+ years of experience as an Sr. IT professional, committed to maintain cutting edge technical skills and up-to-date industry knowledge experience as Conga CLM, Administrator, Business Analyst and Consultant.
· Extensively worked as a TPO(Technical product owner) which involves understanding the existing legacy systems, gathering requirements, business Signoff and making sure the technical team understands the Acceptance criteria.
· Hands on experience in T-Shirt sizing for PI planning, building As-is and To-be diagrams.
· Pervasive experience in performing the administrative and development related tasks like consigning Roles, creating Profiles, Visualforce pages, Validation Rules, Users, Custom Reports, Workflows, Flows, Email Alerts, Entity Relationship Diagrams and Page Layouts.
· Experienced in using Conga Advanced Approvals IWA and created Approval delegation for users and completely moved from Salesforce Approvals to IWA.
· Thorough knowledge in the security and sharing model which is used to finely control the user’s access to different data. 
· Proficiency in SFDC Administrative tasks like creating Profiles, Roles, Users, Page Layouts, Email Services, Approvals, Reports, Dashboards, Actions, Tasks and Events.
	Industry 
· Healthcare
· Manufacturing
· Distribution
· Telecom industry.
	       SkillSet  
· Conga CLM
· Salesforce Admin
· Migration tools(ANT, Copado)
· ERP
· Technical Product owner
· Jira
· Agile Methodology
      

	
	

	
	






