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Summary

Experienced information technology professional with greater than nine years working with large enterprise clients as a Technical Business Analyst focused on new product development, product re-engineering/enhancements, business requirement gathering, business process flow, quality assurance and documentation.

Technical Skillset
	Programming Skills
	SharePoint, Office 365 Development, PowerApps, MS Flows, SPFx development, React JS, TypeScript, jQuery, Angular JS, ASP.net, C#

	Agile
	Rally, Jira

	Migration
	On Premises SharePoint to SP Online SP

On Premises SP to SP 2016

SSRS 2012 to SSRS 2016 and Online

Shared Drive to OneDrive

Lotus Notes to SPO

On Premises SQL to Azure SQL

Mogo DB to Cosmos DB on Azure

Solution Migrations to SPO

	Workflows
	MS, Flows, SPD WF, Visual Studios WF, Nintex, K2

	Tools
	SharePoint Designer, Visual Studio Code, VS2015, ShareGate, Quest, Metalogix

	Cloud Technology
	AWS, Azure

	DevOps
	Azure DevOps, Jenkins, GIT, Sonar Qube, Ansible, Jira, Rally

	Reporting Tools
	SSRS, Power BI, Tableau, Office tools

	Database
	SQL, MS Access


Education

Bachelor’s in Computer Science, Osmania University, Hyderabad - INDIA
Professional Experience
Client: Zurich North America - Schaumburg, IL



July 2018 to Till Date 

Role: Senior Technical Business Analyst
(Independent Consultant)

Worked with clients to gather requirements for enhancements and created technical specifications as part of overseeing offshore developers. Managed technical specifications and development for small scale enhancement and quick-fix implementations personally. Played an important role migrating 8,000+ users to Windows 10 environment as well as SharePoint on Prem to Online, and helped to drive adoption by user groups.
· Oversaw enhancement needs for SP On Prem and SP Online sites.
· Executed the Migration of SP On Prem 2013 to SP Online O365.
· Created SharePoint applications using custom and out of the box SharePoint capabilities.
· Migrated legacy SharePoint application to newer versions of SharePoint using ShareGate as well as PowerShell.
· Designed and developed various business workflows using SharePoint Designer, MS Flows and K2.
· Migrated data and solutions from Lotus Notes to SharePoint Online, maintaining existing permissions and attachments.
· Utilized client-side object model (CSOM) and REST API to manipulate SharePoint objects.
· Used Microsoft PowerApps to build mobile app that integrates with SharePoint Online data
· Developed applications in SharePoint Framework (SPFx).
· Designed Workflows for implementing document approval for compliance and governance.
· Created Flows to read email messages/attachments and place them the document library folder.
· Developed service request and incident management system using SPService, JS, CSS and jQuery.
· Integrated Microsoft Teams (Office 365) features for inter department collaboration.
· Automated an issue tracking process that enable users to submit a request and lets the service desk process / escalates the issue.
· Used PowerShell commands to migrate SharePoint sites.
Client: American Family Insurance - Madison, WI

                             Jan 2014 – May 2018
Role: Sr. Technical Business Analyst
(Contractor)

Worked closely with Business Users, Development Team, SOA Services Team, and QC Team on eliciting, analyzing, documenting, and communicating Business, Functional and Non-Functional Requirements. The project involved automating the underwriting process of AmFam Life Insurance which enhanced the standards of services being offered to the users. Also, worked on AmFam Auto, Property and Casualty products for the Enterprise Applications area. 
· Created User Stories and Requirements documents to organize the business needs.

· Prepared Business Process Models that include modeling of all the activities of the business from the conceptual to procedural level. 

· Prepared Workflow diagrams to analyze AS IS and TO BE scenarios, designed new process flows using MS Visio and documented the business process and various business scenarios.

· Develop and implement SharePoint applications.

· Reduce operating costs by creating solutions for quicker processing and increasing function automation.

· Use a variety of technologies to develop code on both server and client sides.

· Design SharePoint environments.

· Manage SharePoint accounts, as necessary.

· Work with users to help them get the most out of SharePoint in performing their job duties.

· Meet with users to get feedback, identify issues, and define goals for further SharePoint work.

· Document development processes.

· Test and troubleshoot SharePoint applications, modifications, and development.

Client: Optum / United Health Group, IL

               
           Jul 2010 - Jan 2014
Role: Business Analyst
(Independent Consultant)

Optum, the fast-growing part of UnitedHealth Group, is a leading information and technology-enabled health services business. The project involved Migration of Share Point from 2010 to 2013.

I was also involved in analyzing, designing, development, implementation, configuration, tuning Single System and Oracle EBS environments as well as other assigned applications.
· Implemented a business connectivity service (BCS) for a two-way communication between SharePoint and external data source.
· Configured SSRS with SharePoint in Integrated Mode.
· Used PowerShell to deploy SharePoint solution (.wsp) files to testing environment.
· Created various sites, list, document libraries, pages, and views for multiple SharePoint solutions.
· Automated document reviewing process using SharePoint Designer Workflow, that supports multi approvers list and shows summarized feedback.
· Developed and deployed both sand box and farm solution using visual studio.
· Created site definition, site columns, content type and list using Visual Studio.
· Developed various solutions using out-of-the-box (OOTB) tools including calendar overlay, web parts target audience and granting various levels of permission to users.
· Developed a web forms using ASP.NET with C# using Visual Studio 2015 that records, manipulates, and reports trainees' registration data online.
· Used CAML to manipulate SharePoint data and perform CRUD operation.
· Worked on VBA macros to fetch data from SharePoint and generate reports in excel.
· Created browser compatible forms using InfoPath 2013 and deployed to Form Library in SharePoint Sites to get employee travel expense record.
· Prepared technical documentation for development and non-technical documentation for deployment.
3

